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UTMOST WORLDWIDE LIMITED
REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 31 DECEMBER 2025

The Directors present their annual reporl and financial stalements for the yeor ended 31 December 2025.

PRINCIPAL ACTIVITY
The principal activity of Utmost Worldwide Limited (“the Company”) is the sale of insurance products and the sale,
administration and management of investiment products,

Utmaost Worldwide Limited was incorporaled in Guernsey as a limited liability company on 17 Augusl 1993, as
Generali Worldwide Insurance Company Limited. The name changed to Utmost Worldwide Limited subsequently
due lo the acquisition of the Company by the Utmost Group on 28 February 2019. The Company has been
operaling as a licensed insurer for over 30 years. The Company is composed of two distinct business units, Wealth
Solutions and Corporate Solutions.

The Ulmost Wealth Solutions unit ("Wealth Solutions”) specialises in providing insurance-based unit linked savings
and invesiment products targeted towards the internationally mobile expalriate markel. Through its Utmost
Corporate Solutions unit ("Corporale Solutions”), the Company provides insurance products and services to
employers of all sizes; this includes commercial insurance, life and disability cover and relirement and savings
products.

The Company operates in accordance with the provision of The Companies {Guernsey) Low, 2008, and the
Insurance Business (Bailiwick of Guernsey) Law, 2002, The Company is licensed under the insurance Business
{Bailiwick of Guernsey) Law. 2002, as amended, by a Category A permil ond The Insurance Managers and
Insurance Intermediaries {Bailiwick of Guernsey) Law, 2002 as amended. under Insurance Acl 1946 in Singapore,
Insurance Qrdinance {Cop 41) along side Cap 41A to Cap 41 V regulations and rules in Hong Kong. the Insurance
Act in Switzerland and the Territory of the Virgin Islands Insurance Act, 2008. The surrender of the BVI licence was
submitted to the BVIFSC on 15 December 2025 following the cessalion of all business activity in or from within the
BVI during 2025. Subsequent to the year end. the company has received regulatory approval from the BVIFSC.,

POST BALANCE SHEET EVENTS

On 12 March 2026, the Guernsey Financial Services Commission (GFSC) published o public statement following an
investigation that commenced in April 2023, which identified failings in the Company's anti-meney laundering and
counter-terorist financing controls spanning the period 2015 to 2025. The GFSC imposed a financial penally of
£1.96 million on the Company. The Company cooperated fully with the invesligation and settled the case.

The Company has proactively brought about operational changes across its business fo address the issues
identified and is taking substantial steps to remediate, including the implementation of « revised risk assessment
methodclogy and a structured periodic review cycle for all client relationships according to risk rating. The
Company confinues to work closely with the GFSC to ensure Ihat findings are satisfaclorily remediated. The
Company’s licence remains in force and no conditions have been imposed on ils ongoing operations as a result of
this matter.

The Directors have considered the financial impact of the penalty and the associated remediation costs and are
satfisfied that the Company remains able to meet its obligations as they fall due.

with effect from 16th February 2026, Utmost Services Ltd obtained GFSC approval 1o provide Insurance Manager
services to Utmost Worldwide Limited. It is planned for Guernsey staff currently employed by Utmost Worldwide
Limited to transfer to Utmost Services Limited (Guernsey Branch) during 2026, From the transfer date the salaries
and benefils relating to staff costs will be borne by USL and recharged to Uw.



UTMOST WORLDWIDE LIMITED
REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 31 DECEMBER 2025

DIRECTORS’ RESPONSIBILITIES
The Directors are responsible for preparing financial statements for each financial year, which give a frue and fair
view, in accordance with applicable Guernsey laws and UK-adopted International Accounting Standards. of the
state of affairs of the Company and of the profit or loss of the Company for thal period. In preparing those
financioal statements, the Directors are required to:

= select suitable accounting policies and then apply them consistently;
= make judgements and estimates that are reasonable and prudent;

= state whether applicable accounting standards have been followed subject to any material departures
disclosed and explained in the financial statements; and

= prepare the financial statements on the going concern basis, unless it is inappropriate to presume that
the Company will continue in business.

The Directors confirm that they have complied with the above requirements in preparing the financial staterents.

The Directors are responsible for keeping proper accounting records, which disclose with reasonoble accuracy at
any fime the financial position of the Company and enable them to ensure that the financial statements comply
with the Companies {Guernsey) Law, 2008 and the Insurance Business (Bailiwick of Guernsey) Law. 2002, as
amended, by a Category A permit and The Insurance Managers and Insurance Intermediaries (Bailiwick of
Guemsey) Law. 2002 as amended. They are also responsible for safeguarding the assets of the Company and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

So far as the Directors are aware. there is no relevant audit information of which the Company's auditor is
unaware, and each director has taken all the steps that they ought to have taken as a director in order to make
themselves aware of any relevant audit information and to establish that the Company's auditor is aware of that
information.

RESULTS
The state of affairs of the Company as at 31 December 2025 is set out on page 8. The resulls for the year are set
oul in detail on page 9 and the cash flows are set oul on page 11.

DIVIDENDS

A distribulion of three of the subsidiaries of UWL, namely Uimost Porifolic Management Limiled (*UPM"), Utmost
International Middle East Limited (*UIME} and Dynasty ICC Limited {"Dynasly”) to Utmost Holdings lsle of Man
Limited {"UHIOML") via an in-specie dividend of £1.7m was made on 15t January 2025. The board approved cash
dividends of £30m and £10m paid on 24 March 2025 and 12 September 2025, respectively to UHIOML. following the
approved change of control of Utmost Worldwide Limiled on 1 January 2025 from Utmost Intermational Group
Holdings Limited to UHIOML.

DIRECTORS AND COMPANY SECRETARY
The Directors of the Company ore:

Andrew Henton (non-executive)

lan Maidens {non-executive}

Paul Thompson (non-executive)

mMark Thompson [non-executive) - resigned 12 June 2025
Ashley Paxton (non-executive) - effeclive 28 July 2025
Leon Steyn [executive] - resigned 16 March 2024
Charles Bangor-Jones {executive)

Derek Aherne (executive) - effective 16 March 2026



UTMOST WORLDWIDE LIMITED
REPORT OF THE DIRECTORS
FOR THE YEAR ENDED 31 DECEMBER 2025

Paul Thompson and lan Maidens, two non-executive Group Directors, each hold a beneficial interest in the share
capital of the Company. No other Directors held any beneficial interest in the Company during the vear,

The Secretary of the Company is:

Garth Norman

INDEPENDENT AUDITOR
PricewaterhouseCoopers Cl LLP has expressed its willingness to continue in office. Their reappointment will be

considered at a subsequent meeting of the board of directors of the company.
By order of the Board

Director Director

Date; 16 March 2026



Independent auditor’s report to the members of Utmost
Worldwide Limited

Report on the audit of the financial statements

Opinion

In our opinion, the financial statements give a true and fair view of the financial position of Utmost Worldwide
Limited (the “company”) as at 31 December 2025, and of its financial performance and its cash flows for the year
then ended in accordance with UK-adopted international accounting standards and have been properly prepared
in accordance with the requirements of The Companies (Guernsey) Law, 2008, The Insurance Business (Bailiwick

of Guernsey) Law, 2002 and The Insurance Managers and Insurance Intermediaries { Bailiwick of Guernsey) Law,
2002.

What we have audited

‘The company’s financial statements comprise:

the statement of financial position as at 31 Decemher 2025;

the statement of comprehensive income for the year then ended;

the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, comprising material accounting policy information and other explanatory
information.

* 85 0 & @

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (“ISAs”). Our responsibilities
under those standards are further described in the Auditor’s responsibilities for the audit of the financial
statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Independence

We are independent of the company in accordance with the International Code of Ethics for Professional
Accountants {(including International Independence Standards) issued by the International Ethics Standards Board
for Accountants (“IESBA Code") as applicable to audits of financial statements of public interest entities. We have
fulfilled our other ethical responsibilities in accordance with the [ESBA Code.

Other information

The directors are responsible for the other information. The other information comprises all the information
included in the Annual Report and Financial Statements but does not include the financial statements and our
auditor’'s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial stalements, our responsibility is to read the other information
identified above and, in doing so, consider whether the other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. If,
based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.

oth



Responsibilities of the directors for the financial statements

The directors are responsible for the preparation of the financial statements that give a true and fair view in
accordance with UK-adepted international accounting standards, the requirements of Guernsey law and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are respousible for assessing the company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain professional
scepticism throughout the audit, We also:

¢ Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, ot the override of internal control.

s Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
company's internal control,

s Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the directors.

e Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant coubt on the company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may
cause the company to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in a manner that achieves
fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

Use of this report

This independent auditor’s report, including the opinions, has been prepared for and only for the members as a
body in accordance with Section 262 of The Companies (Guernsey) Law, 2008 and for no other purpose. We do
not, in giving these opinions, accept or assume responsibility for any other purpose or to any other person to whom
this report is shown or into whose hands it may come save where expressly agreed by our prior consent in writing.



Report on other legal and regulatory requirements

Under The Companies (Guernsey) Law, 2008 we are required to report to you if, in our opinion:

e we have not received all the information and explanations we require for our audit;
e proper accounting records have not been kept; or
e the financial statements are not in agreement with the accounting records.

We have no exceptions to report arising from this responsibility.

o co— Ll

PricewaterhouseCoopers CI LLP
Chartered Accountants
Guernsey, Channel Islands

18 March 2026

The maintenance and integrity of the company’s website is the responsibility of the directors; the work carried out by the
auditor does not involve consideration of these matters and, accordingly, the auditor accepts no responsibility for any
changes that may have occurred to the financial statements that are presented on the website.

Legislation in Guernsey governing the preparation and dissemination of financial statements may differ from legislation in
other jurisdictions.



UTMOST WORLDWIDE LIMITED

STATEMENT OF FINANCIAL POSITION All amounts are in £000
AS AT 3] DECEMBER 2025 unless otherwise stated
Note 2025 2024

Assets
Deferred acquisition costs 10 99.049 114,762
Property, plant and equipment 11 3.693 767
Reinsurance contract assets 19/20 5,680 4,178
Deferred tax asset 9 3,499 913
Financiat assets at fair value held to cover linked liabilities

Financial investments 12 2,871,449 2,906,594

Policyholder cash and cash equivalents 12 128,713 127,487
Total Financial Assets at fair value to cover linked liabilities 3,000,162 3,034,081
Investments in subsidiaries and associates 14 - 459
Other investments 13 574,276 592,338
Receivables and other assets 15 20,917 15,831
Cash and cash equivalents 16 29,849 35,320
Total assets 3,737,125 3,798,449
Liabilities
Investiment contract liabilities 18 2,740,349 2,782,564
Insurance confract liabilities 19 691,665 684,513
Deferred tax liabilities 9 1.338 459
Deferred income lability 22 127.826 147,095
Other payables 2] 49.866 47.767
Total liabilities 3,611,044 3,662,600

Capital and reserves

Called up share capital 23 100,231 100,231
Retained earnings 24 13,996 24,886
Other reserves 24 4,199 3.297
Foreign currency franslation reserve 24 7,635 7.635
Total equity 126,061 136,049
Total shareholders’ equity and liabilities 3.737.125 3,798,649

The financial statements were approved and authorised for issue by the Board of Directors on 14 March 2026

and signed on its behalf by ,

Director Director
The noles on pages 12 to 84 are an integral part of these financial statements.
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UTMOST WORLDWIDE LIMITED
STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 DECEMBER 2025

All amounis are in £'000

unless otherwise stated

Insurance revenue
Insurance service expenses
Net income / (expense) fram reinsurance contracts held

Insurance service result

Fees and charges receivable on invesiment business

Investment return

Net Finance income / (expenses) from insurance contracts issued
Net Finance income / [expenses) from reinsurance controcts held
Change in invesiment contract liabilities

Net financial result

Otherincome

Other operaling expenses

Profit for the year before interest and tax
Finance costs

Profit for the year before tax

Taxation

Profit for the year

Other comprehensive income
Items that may be reclassified subsequently to profit and loss

Nel change in tair value of financial assets al fair value through OCI

Items that will not be reclassified to profit ond loss
Re-meosurement on retirement benelit asset/obligation

Total comprehensive income for the year

Note

19
19
19
19

13

17

The notes on pages 12 to B4 are an integral part of these financial stalements.

2025 2024
52,712 52,3463
{26,753} {24,515)
{24.426) {29.187}

1,533 {1,339)
59.247 44,514
378.279 325.861
{36.143) {38.123}
1,254 3.007
{331.424) (287.112)
11,968 3,633
3,581 4177
{41.749) {45.648)
34,580 25,337
{799) {1.343)
33,781 23,974
(3.014) 481
30,767 24,455
1,381 4811
(479} {1,196}
31,6469 28,070
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UTMOST WORLDWIDE LIMITED

STATEMENT OF CASH FLOWS
AS AT 31 DECEMBER 2025

All amounts in £000

unless otherwise stated

Cashflows from operating activities

Profit before taxation

Adjustmenits for:

Deprecialion of property, plont and equipment

Net interest on defined benefit plan
Redlised gain on sale of subsidiaries
Change in deferred acquisition costs
Change in deferred income liability

Net disposal of financial investments

Net fair value gains on financial investments

Change ininvestment contract liabilities
Change in insurance coniract liabilities
Change in netreinsurance confract assets
Change in receivables and other assets
Change in other payables

Tax paid

Net cash used in operaling activities

Cash flows from investing activities

Acquisifion property. plant and equipment
Net cash flows from investing acfivities

Cash flows from financing activities

Leasehold right of use asset payments
Payment of dividend

Net cash flows used in financing activities

Net movement in cash and cash equivalents

Cash and cash equivalents at the beginning of the financial year
Nef foreign exchange qains on cash and cash equivalents

Cash and cash equivalents at the end of the financial year

Note

11
17

1213
12/13

15

1

21

2025 2024
33,781 23,974
712 806
{464) (412)
(1,198} -
15713 19.885
(19,269) (25.327)
283,511 207,267
(230,149 (139,106}
(42.197) {26,208
7.152 (53.391)
(1.503) 16,020
{5.565) 389
(1.196) 3.016
(4.367) (629)
34,941 26,284
{31} 3
{31} 0
(401} (989)
(40.000) {40,000}
(40,401) {40,989)
(5.471) (14,705)
35,320 50,025
29,849 35,320




UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS All armounts in £000
FOR THE YEAR ENDED 3] DECEMBER 2025 unless otherwise stated

1. General Information

The principal aclivity of Utmost Worldwide Limited {the Company”} is the sale of insurance products and the sale,
administration and monagement of invesiment producis. The Company's registered office and principal piace of business is
Uimost House, Le Truchot. St Peter Port. Guernsey {previously Utmosi House. Hirzel Street, St Peter Port, Guemnsey upto 30 March
2025} and the Company has a physical presence in Hong Kong, the Republic of Ireland, Singapore and Switzerland, The
Company has not prepared consolidated financial statements (see note 2.2},

More details about the Company's principal achvifies, operations and the iaws that govern such activities are set out in the
Direciors' report on page 2.

The ullimate parent company which maintains a majority controlling interest in the Group is recognised by the directors as
OCM Utmosi Holdings Limited, a Cayman Istand incorporaled entity. OCM Utmost Holdings Limited is an investment vehicle
owned by funds which aore managed and advised by Oaklree Capital Management, LP.. a subsicdiary of the ultimale
controlling party Oaktree Capital Holdings. LLC.

2 Summary of significant accounting policies

The principal accounting policies opplied in the preparation of these inancial statements are set out below. These policies
have been consistently applied to all the years presented, unless otherwise stated

2.1 Basis of presentation

The financial statements have been prepored in accordance with the UK-adopled International Accounting
Standords("Accounting Standards”} and wilh applicable requirements of The Companies (Guernsey) Law, 2008, The insurance
Business {Bailiwick of Guernsey) Law. 2002 and The Insurance Managers and Insurance Intermediaries {Bailiwick of Guernsey)
Law, 2002, The financial statements have been prepared on a going concem basis under the historical cost convention, as
modified by the revaluation of certain assels and liabilities to the extent required or permitied under the Accounting
Standards as set outin the relevant accounting policies.

The preparation of financial statements in conformily with Accounting Standards requires the use of certain critical
accounting estimales. 1} also requires management to exercise its judgement in the process of applying the Company's
accounting policies. The areas involving a higher degree of judgement or complexily, or areas where assumptions and
estmales are significant to the financial statements are disclosed in nole 3. All amounis in the notes are shown in thousands
of Sterfing Pounds, rounded lo the nearest thousand. unless otherwise stated

2.1.1 New and amended standards and interpretations

The Company applied standards ond amendments which have been listed below. The Company has not early adopted any
olher standard, interpretation or amendments thal have been issued but are not yet effective. The amendments do noi have
a significant impact on the Company's financial statements

- Amendment to IAS 21 The Effecis of Changes in Foreign Exchange Rates: Lack of Exchangeability
2.1.2  Standords and interpretations effective subsequent to 2025 but not early adopled

The Company has not applied the following new and revised IFRS standards that have been issued but are nat yet effective
and are expected to have an impaoct on the Company:

Amendmenls to IFRS 9 Financial Instrumenls and IFRS 7 Financial Instrurments: Disclosures: Amendments ta the Classification
and Measurement of Financial instruments

-IFRS 18. ‘Presentation and Disclosure in Financial Statemenits’ - Improving updates fo the statement of profit and loss

- IFRS 19. 'Subsidliaries withou! Public Accounltability: Disclosures -Voluntary standard for reduced disciasure requirements for
eligible subsidiaries

12



UTMOST WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS All amounts in £000
FOR THE YEAR ENDED 31 DECEMBER 2025 unless otherwise stated

2.2 Consolidation

These linancial statements are prepared as the Company's separate financiat statements. As permitted under IFRS 10, the Company
has not presented consofidated finoncial stalements because it is, ilsell, a wholly owned subsidiary of Utmost Heldings Isle of Man
Limited {"UHIOML"}, a subsidiary of Utmast Group Limited [the Groug), which presents consolidated financial statements available for
public use.

Moreover. the Company's equily securifies are not traded in organised financial markets and the Company is not in the process of
filing its financial statements with securities commissions or other regulatory organizations for the puipose of issuing any class of
instruments in an organised fingncial market.

The financial statements of the Group have been prepared in accordance wilh UK-adopied Internalional Accounting Standards and
ihe legal requirements of the UK Companies Act 2006 and can be found at https:/fwww.utmostgroup .com/financials.

2.2.1 Subsidiaries

Subsiciaries are all enlities {including special purpose entities) over which the Company has control.

Contral is achieved when the Company is exposed. or has rights, o variable returns from its involvement with ihe subsidiary and has
the ability to affect those returns through its power over the subsidiary.

Specifically, the Company controls a subsidiary if. and only if, Ihe Company has:

power over the subsidiary {i.e. existing rights that give it the current ability to direct the relevant activilies of the subsidiary):
- exposure, of rights, 1o variable relurns from ifs involvement with the subsidiary: and

The abilily to use ils power over the subsidiory to affect ils refurns.
Generally, there is o presumption that a majonly of voling righis resulls in control. To support this presumption and in cases when the
Company has less than a majerity of the voting or similar nghts of a subsidiary. the Company considers all relevani factors and
circumstances in assessing whether it hos power over a subsidiary, including:
- the contrachual arrangement with the other vote holders of ihe subsidiary:
- rights arising from other contractual arangements. and

- the voling rights and potential voting rights.

The power fo govemn the financlal and operating policies generally accompanies a shareholding of more than 50% of the volting
fights, The existence and effect of polential voling rights that are currently exercisable or convertible are considered when Qisessing
whether the Company confrols anolther entity. The Company's accounting treatment of investments in subsidiories is 1o hold at cost
less impairmenl. Gains and losses on disposal of subsidiaries are recorded in the stalement of comprehensive income in the year of
disposal.

2.3 Foreign currency

ltems included in the financial slalements are initially meosured in the currency of the fransaclion and subsequenily converted 1o
Pounds Sterling. as the Pound Stering is considered the currency of the primary economic environment in which the enlity operales
(the “functional currency”). The financial statements are presented in thousands of Pound Sterling {the "presentation curency').

13



UTMOST WORLDWIDE LIMITED

NOTES TO THE FINANCIAL STATEMENTS All amounts in £000
FOR THE YEAR ENDED 31 DECEMBER 2025 unless othenwise stated

2.3.2 Transactions and balances

Foreign exchange gains and losses resulfing from the setllement of transactions and from the kanslation at year-end exchange rates
of monelary assets and liabililies denominated in foreign currencies are recognised in the statement of comprehensive income.
Translotion differences on non-monetary items, such as equities held at fair value through profit and loss, ore reported as pait of the
tair value goin or loss. Monelary assets and liabifties denominated in foreign currencies are franslated into the functional currency
based on the rotes of exchange ruling at the end of the reporting period

2.4 Property. plant and equipment

All property, plont and equipment is stated at historical cost less depreciation.

Depreciation is calculaled monthly, as follows:

Furniture and fittings - 3 years
Computer equipmeni 3vyears
Leasehold improvements - remaining period of lecse

2.5 Right-of-Use (ROU) assel/ rental lease liabilities

The only leases that the Company has under IFRS 14 are for rented buildings associaled with its physical presence in the jurisdictions in
which it operaies. The Company recognises an additional ROU asset related to the dilapidation of the buildings that it occupies and
the requirement lo restore if al the end of the lease period. thal is deprecioted over the remaining period of the lease. as well as
recognising o dilapidation provision related to Ihis future expected outflow of economic benefits associaled with the cost to reslore
the building to its former stale.

2.5.1 Measuremeni

As a lessee the Company recognises a ROU osset and ¢ lease liability at the leose commencement dale. The ROU asset is initially
measured at cost. which comprises the initial amount of the lease liability adjusted for any lease payments made at or before the
commencemeni dale, plus any initial direct costs incurred and any cosls fo reinsiale the underlying asset {if deemed material, less
any lease incentives received.

ihe lease liability is initially measured ot the present value of the lease payments that are not paid ot the commencement dale,
discounted using the interest rate os delermined by the Company using an incremental borrowing rate for that currency.
2.5.2 subsequent measurement

The ROU asset is subsequently deprecialed using the slraight line meihod over the length of the lease.

The lease liability will be subsequently measured by increasing the caomying value 1o reflect the inlerest on the lease liability and
reduced o reflect the lease payments made. Re-measurement occurs to reflect any reassessment or lease modifications,

2.5.3 Shorf term leases

The Company does nol recognise ROU assets and lecse liabilities for leases with a term of 12 monlhs or less. The lease payments
associated with these leases are expensed in a straight line and in accordance with the terms of the lease.

2.6 Computer soffware

All costs associated with unique soffwore products and with developing or maintaining computer soflware programmes are
recognised as an expense qs incured
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2.7 Financial assets

The Company classifies its investments into the following colegories; financial assels at fair value through profil and loss {FA at FYTPL),
financial assets at foir value through other comprehensive income (FA at FYOCI). and financial assets measured ail amortised cost {FA
at AC}.

The classification of financial assets at initial recognifion depends on the financial assel's conlractual cash flow characteristics and the
Company’s business model for managing them. The business model determines whether cash flows will resull from coltecting
contractual cash flows, selling the finoncial assets or both. The different classification critena are discussed in more detail below

2.7.1 Ciassificafion
2.7.1.1 Business model assessment

The Business Model is determined at a level that reflects how groups of financial assets are managed togetner to achieve the business
objectives of the enlity and does not depend on management's inlentions for an individual instrument. This review is not at an
instrument-by-instrument classification but at o higher level of aggregation,

The Company has evaluated ifs business models by portiolios or lines of business.

2.7.1.2 SPPi test

As a second slep of its classification process the Company assesses the conltraclual ferms fo identify whether they meet the solely
payments of principol and interests {"SPPI"} test.

‘Principal’ {or the purpose of this test is defined as the fair volue of the financial asset at initial recognition and may change over the
lite of the financicl asset {for example, if there are repaymenils of principal or amorlisation of the premium/discount.

The most significant elements of inlerest within a debt arrangement are typically the consideration for the lime value of money and
credit risk. To make the SPPI assessment, the Company applies judgement and considers relevant faclors.

FA at FVTPL include financial assets held for Irading. financial assets designated upon initial recognition at fair value through profit or
loss, or financial assets mandatorily required to be measured at fair value,

A financial asset is classified as held for irading at inceplion if acquired principally jor the purpose of selling in the short term, if it forms
part of a portfolio of financial assels in which there is evidence of shori-term profit taking. or if so designoted by management.
Derivatives fincluding embedded derivatives) are alse classified os held for frading untess they are designated as hedges and can be
demonstrated o be effeclive as hedging instruments.

2.7.2 Financial assels at fair value through profit or loss

Financial assefs with cash flows that are not solely payments of principal and interest are classified and measured at fair value through
praofit or loss, imespeciive of the business model.

Financial assets designated as at fair value through profit and loss at inception are those that are held 1o match insurance and
investment contracts kabiiities that are linked 1o the changes in fair value of these assets, The designation of these assets to be at fair
value through profit and loss eliminates or significantly reduces o measurerment or recognilion inconsistency {sometimes referred to as
‘an accounting mismatch'} that would otherwise arise from measuring assels or liabilities or recognising the gains and losses on them
on different bases.

Gains or losses ansing from changes in the fair value of the ‘financial assels al fair value through profit and loss’ category are
presented in the statement of comprehensive income within net income / [expense} from investments in the period in which they
qrise,
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2.7.3 Classific ation of financiol assets al fair vaive through other comprehensive income

The Company accounis for financial assets at FYOCIif the assets meel the following conditions:

= The instrument is held within o business mode!, the objective of which is both
collecting confractual cash flows and selling financial assels: and.

- The confractual terms of the financial asset meet the SPPI test,

These instruments largely compnse debt instrumenlts and had previously been classified as available for sale. Debt instruments in this
calegory are those that are intended to be held to collect contractual cash flows and which may be sold in response to needs for
liquidily or in a response fo changes in markel conditions. They are not debt instruments which are backing policyholder liabilities at
FVTPL which would create an accounting mismatch.,

2.7 4 Financial assels measured af amorlised cost

A debt instrument is measured at amortised cost if it is held within a business model whose objective is o hold financial assets in order
to collect contractual cash flows and its contractual terms give rise on specific dates to cash Hows that are solely payments of
principol ond interest on the principal omount outstanding. The Company includes in this calegory loans and receivables and
receivobles arising from insurance contracts and cash and cash equivalents and accrued income. Financial assets at amortised cost
are nan-derivative financial assets with fixed or determinable payments thai are not quoted in an aclive market other than those that
the Company intends to sell in the short term.

The tinancial assels of the Company measured of omertised cost do not contain a significant finoncing componenl, hence, the
Company applies a simplified approoch in calculating Expecled Credit Losses ['ECL"). The Company does nol frack changes in credit
risk, but instead recognises a loss allowance based on lifetime ECL at each reporling date, The Company has established processes
based on historical credit loss experience, adjusted for forward-looking factors specific to the debtors and the economic environment.
More delail on credit risk is provided in nate 4.4,

Regular way purchases and safes of invesiments are recognised on Irade date, the date on which the Company commils to purchase
or seli the assel. Financial aisets are initially recognised of fair value plus, in the case of all financial assels not carried at fair value
through profit and foss. transaction cosls that are directly atiibutable to their acquisifion. Financial assels camied at fair value through
profit and loss are initially recogrised ot fair value, and transaction cosls are expensed in the statemeni of comprehensive income.

2.7.5 Recognition and measurement

Financial assels at amortised cost are recognised initially at fair value plus ransaciion costs. These are subsequenlly meosured at
amortised cost using the effective interest method, less allowance for ECL.

FA at FYOCI are subsequently measured af fair value with gains and losses arising due to changes in fair value recognised in OC
Interest income and foreign exchange gains and losses are recognised in investment return, On de-recognition cuniulative gains or
osses previously recognised in OCI are reclassified from OCI to profit or loss.

Financial assets al FYIPL are recorded in the staternent of linancial position at fair value. Changes in fair value are recorded in profit
ar loss ininvestment return. Interest earned on assets mandatorily required to be measured at FVTPL is recorded using the contraclual
interest rate. Inlerest income eamed on the Company's cash and cash equivalents is presented within other income. All ofher interest
income s recognised wilthin the invesiment return. Dividend income from equity instruments measured at FYTPL is recorded in profit or
loss as invastment retum, when the right to payment has been eslablished.
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2.7.6 Determination of fair valve

For financial instruments traded in active markets. the determination of fair values of financial assets and finoncial liabilities is based on
quoted markel prices or dealer price quoitations,

A financial instrument is regarded as quoted in an active market if quoted prices are readily and regularty available from an
exchange, dedler. broker. industry Company, pricing service or regulaiory agency. and those prices represent actual and regularly
occuning market fransactions on an arm’s length basis. i the above criteria are not met, the market is regarded as being inaciive.

For oll other fingncial instruments. fair value is determined using valuation techniques. In these techniques, fair values are estimated
from observable dato in respect of smilar financial instruments, using models fo estimale the present value of expected future cash
flows or other valugtion technigues. using inputs existing af the dates of the stalement of financial position.

The Company uses widely recognised valuation models for determining fair values of non-standardised financial instruments of lower
compiexity Ike options or interest rate and cumrency swaps. For these financial inskiurnents, inputs into modeis are generolly market
observable.

Financial assets where the fair value is derived using unobservable Level 3 inpuls are principolly valued using voluations obtained from
external parties which are reviewed internaliy to enswe oppropriateness. The majority of these investments are in suspended funds or
funds in Equidation. the valuations of which are derived from the best possible amount of proceeds from realisation of the underlying
assels. Some of the inputs 1o these models may not be market observable and are therefore estimated based on assumptions. The
impact an net profit of financial instrument valuations reflecting non-market observable inputls is disclosed in hote 4.7.

The output of a madel is alwoys an estimate or approximalion of a value thai cannol be delermined with certainty, and valualion
techniques employed may not fully reflect all factors retevant to the posilions the Company holds. Valualtions are therefore adjusted,
where oppropriate, to allow for additional factors including model risks. liquidily risk and counterparly credit risk. Bosed on the
established fair volue and model governonce policies and related controls and procedures applied, management believes that
these vaolualion adustments are necessary and appropriale to fairly stale the values of financiol instruments cared at fair value in the
statement of financial position. Price dato and parameters used in lhe measurement procedures applied are generally reviewed
carefully ond adjusted. if necessary - particularly in view of the curent market developmenis

The lair value of over-the-counter {OTC) derivatives is delermined using valuation methods that are commonly accepted in the
financial markets, such as the present value technique and option pricing models. The foir value of foreign exchange forwards is
generally based on current forward exchange rates,

In cases where Ihe fair value of unlisted equity inskumenis cannot be determined reliably, the instuments are carried at cost less any
impairment.

The fair values of quoted investments are based on current market prices. If the market for a finoncial asset is not active. the
Company establishes lair value by using valuation technigues. These include the use of recent arm's iength transactions, reference to
other instruments that are substantially Ihe same, discounted cash flow analysis ond ophion pricing models making rmaximurm use of
market inputs and relying as little as possible on entity-specific inpuls.
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2.7.7 Derecognition of financial assets

The financial assets [or where applicable. o parl of a financial assel or part of a Company of financial assels} are derecognised when
the contractual righis to receive cash flows from the financial instruments expire, or when the financial assets and all substaniial risks
and rewards of ownership have been transferred to another party. If the Company neither iransters nor retains substantially all the risks
and rewards of ownership and conlinues to conirol the transferred assel. the Company recognizes its retained interest in the asset and
an associated liability for amounts it may have o pay. If the Company retains substantially all the risks and rewards of ownership of o
translerred financial asset, the Company continues 1o recognize the financial asset and also recognizes a collateralized borrowing for
the proceeds received.

2.8 Impairment of assets
2.8.1 Impairment of other financial assets

The Company recognises an allowance for expected credit losses [ECLs} for all debt insiruments not held at fair value through profit or
loss. ECLs are based on the dilfference between the contractual cash flows due in accordance with the contract and all the cash
flows that the Compaony expects to receive, discounied ot Ihe appropriate effective interest rate.,

The key elements used in the calculation of ECLs are as follows:

Probabifity of default — This is an estimale of likelihood of a counterparty defaulting al its financial obligation over a given time horizon,
either over the next 12 months or Ihe remaining lifetime of the obligation,

Loss given default - This is an estimate of loss arising in the case where a default occurs at o given lime. It is based on the difference
between the contraciual cash flows of a financial instrument due from a counterparty and those that the Company would expect to
receive, including the realization of any collateral or eflect of any credit enhancement,

Exposure of default - This represents the gross carrying amount of the financiol insttuments in the event of default, which pertains 1o its
amortised cost.

ECLs are recognised in two stages. For credit exposures for which there has noi been a significant increase in credit risk since initia
recognition, ECLs are provided for credit losses that resull from default events that are possible within the next 12-manths {12-month
ECL). For those credit exposures for which there has been a significant increase in credit risk since inifial recognifion. a loss allowance is
required for credit losses expected over the remaining life of the exposure. irespective of the fiming of the defoult [a fifetime ECL}

The Company's financial assets ot FYOCI comprise solely of quoled bonds that are classed as investiment grade and therefore are
considered to be low credit risk investments. Where the credit risk of any bond deteriorales, the Company will sell the bond and
purchase bonds meeling the required investmenl grade.

The Company recognizes lifetime ECLs for financicl ossels that are measured at amortised cost. The ECLs on these assels are
eslimated by applying the simplified approach using o provision matrix developed based on the Company's historical credit loss
experience ond credil information thal are specific 1o the debtors, adjusted for general economic conditions and on ossessmeni of
both the current as well as the forecost direction of conditions at the reporting date, including lime value of money where
appropriate. These assets are assessed for impairment on a collective baosis based on shared credit risk characieristics.

The Company considers o finoncial asset lo be in defaull (credit impaired) when conlraciual payments are 30 days post due.
Howaever, in cerlain cases, the Company may alse consider a financial asset to be in defaull when internal or external information
indicates that the Company is unlikely to receive the outstanding contractual amounts.

A financial asset is wrilten off when Ihere is no reasonable expectation of recovenng the contractual cash flows.
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2.8.2 Impairment of other non-financiol assets

Assets thal are subject to amorlisalion are reviewed for impoirment whenever events or changes in circumstances indicate that the
carrying amount may not be recoverable.

2.9 Derivalive financial instrumenis

Currently the Compony holds no own risk derivatives, Policyholders hold a very small number of derivatives at their own risk.
2,10 Cash and cash equivalents

Cash and cash equivalents includes cash in hand, deposits held ol call with banks, other shori-term highly liguid investmenls with
original moturities of three months or less which are subject to insignificant risk of change in value. and for the purposes of presenting
the cash flow statement, nel of any bank overdrafts [which are presented as borrowings in the statement of financial position).

2.17 Equity

Shares are classified as equity as there i no obligation to transfer cash or other assels.

Revaluation reserves compirise gains and losses due lo the finoncial assels at FYOCI foreign currency translafion reserve and re-
measurements of the post-employment defined benefit plan are separately presented in the stotement of changes in equity for betier
understanding of the companents of reserves.

The Revenue reserve represents alt cument and prior period results of operations as reported in the statement of profit or loss, reduced
by the amounts of dividends declared.

Dividends lo the Company's shareholder are recognised as a liability in the Company's financial stalements in the period in which the
dividends are approved by the Company’s shareholders.

2.12 insurance and investment contracts - classification

The Company issues investment and insuronce contracts. Confracts under which the Company accepts significant insurance risk are
classified as insurance coniracts. Contracis under which the fransfer of insurance risk to the Company from the policyhaider is not
significant are classified as investment contracis.

Some insurance confracts contain a discretionary participalion feoture ["DPF"). This feolure entifles the policyholder to additional
discretionary benefits as a supplement to guaranteed benefils, Those contracts that invest in the Deposit Administration {Guaranteed
Return) fund are classed as insurance coniracts with a DPF, as the Company exercises a degree of discretion on the amount and rate
at which eligible surplus is released.

Contracts issued by the Company which are unit-linked and do net contain any significant insuronce risk are all classiied as
investment conlracts. The majority of the Company's business is unit-inked and classified as investment coniracls.
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2.13 Liabiiities under investment coniracts - measwrement

The foir value of financiat liabilities 15 estimated by discounting the future contractual cash flows measured using the value of the unil
reserves, bosed on the current market value of the assets that i available to the Company for similar financial instruments.

The investiment contracts wiitlen by the Company do not contain any DPF. Unit finked financial liabilities are measured af fair value by
reference to the value of Ihe underlying net asset value, of the underlying assets at the statement of financial position date, with ihe
respeclive assels and liobilities classified as “"Financial assets of fair value through prolit and loss” and “Financial liabililies ot fair value
through profit and loss” respectively in the Statement of Financial Position. The decision by the Company to designate its unit linked
liabilities al fair value through profit or loss reflects the fact that the liabilities are calculaled with reference to the value of the
underlying ossets.

Premiums received ond withdrawals from investment confracts are accounted for direcily in the Statement of Financial Position as
adjustments to the investment confract liability. Investment income and changes in fair value arising from the investiment conlract
assets are included on a net basis in The Statement of Comprehensive Income. Benefils are deducted from financial liabilities and
transferred to amounts due io investment contract holders on the basis of notifications received or, when the benefit falls due for
payment, on the earlier of the date when paid or when the confract ceases to be included within those liabilities. The Company
earns revenue on investment management. adminisiration and other services provided to holders of investment coniracts, as deltailed
in note 2.18.1 and is recognised in fees and charges receivable on invesiment business. Revenue is recognised as the services are
performed

The investment controcts may also include embedded derivalives, such as surrender value oplions, loyally bonus payments. or the
fight lo cease or reduce premium payments. These derivatives are allowed for in the hability adequacy lest in note 2.14.3.

2,14 liabltities under life insurance contracts
Scope

FRS 17 establishes principles for The recognilion, measurement, preseniation and disclosure of insurance contracts issued. reinsurance
contraclts held and investment coniracts with discretionary participation features {"DPF'). When identifying contracts in the scope of
IFRS 17 the Company has assessed:

the significance of any insurance risk accepled from the policyholder and for
reinsurance contracts the insurance nsk ceded to areinsurer

- whelher a number of conlracts needs to be frealed as a single coniract

whether investmenl components and goods and services are distinct and have to be
separated and acaounted tor under another standord,

Contracts under which the transfer of insurance risk to the Company from the policyholder is not significant are classified os
investment conlracts and follow financial instruments accounling under IFRS 9. The life insurance conltracts arise from two main areas
of business: Wealth Solutions and Corporate Solutions. These two business areas contain individual unit linked contracts with material
insurance benelits. savings contracts with deposit adminisirafion funds or wilh unit-Enked funds thal have the oplion to invest in deposil
administration funds. Group life and disability insurance, life annuities and nonlife insurance.
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2.14 Liabilifies under life insurance confracls {continued)

The Group uses different measurement approaches, depending on the type of contract. as foliows:

Confracts issued

Product classification

Measurement model

Insurance conlracls issved

Individual unit-linked confracts with material
insurance benefits

Insurance contracts with direct
participalion features

Variable Fee Approach (VFA)

Savings contracts with deposit administration
funds or with unitlinked funds that have the

nsurance contrects with direct
participation features

WA

oplion to invest in deposit adminisiration
funds,

Group life ond disability insurance Insurance conlracls General Measurement Mode

{GMM)
Life Annuities Inswrance coniracts GMM
Non-Life Insurance Insurance conlracts GMM
Reinsurance contracts issued
Group life and disabfity Reinsurance coniracts held CMM
Life annuity Reinsurance contracts held GMM
Non-Life Stop Loss agreement Reinsurance contracts held GMM

Measuwrement? models

The General Measurement Madel {"GMM"] is the general accounting approach for the measurement of insurance and reinsurance
contracts under IFRS 17, The GMM is formed of the following building blocks each of which are detailed further below:

Fulfilment cash flows {“*FCF"} comprising:
- The Present Value of future cash flows ["PVFCF’) and
- Risk adjustment {“RA"}

Contractual Service Margin [“CSM”}

Insurance conlracts aond investments conlracts with direc! porficipation {eotures {'DPF’} {a contract wilh DPF and the Iransfer of
significant insurance risk 1o the Company are classified as insurance contracls with DPF) are viewed as creating an obligation to pay
policyholders an amount thal is equal lo the fair value of the underlying items. less a variable fee for service. The varable fee
comprises the Compoany’s share of the fair value of the underlying items. which is based on policy fees and management charges
fwithdrawn Irom policyholder account values based on the fair value of underlying assets and specified in the contracts wilh
policyholders) less olher cash flows thal do not vary based on the reluns on underlying ilems. The measurement approach for
insurance and investmeni contracis (excluding reinsurance contracts) with DPF and insurance contracts with direct participation
features is refered fo as the Varioble Fee Approach, {"VFA"). The VFA modifies the GMM to reflec! thal a significant portion of the
consideration an entily receives for the conlracls is o variable fee.
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Level of aggregation

Insurance confracts and investment contfracts with DPF are aggregated info groups for measurement purposes. Firstly. insurance
contracts are grouped into portfolios such that all confracts in the group are managed together or share the same risk characteristics.
Portfolios of insurance contracts are then further sub-divided into groups of insurance contracks accarding lo the prolitability
characteristics of the contracts and the financial year in which they were issued.

The Company judges that division of products into porffolios according to product type. currency and reinsurance arangements
meets the requiremenls of grouping products that are managed logelher ond give rise 16 similar risks.

On initial recognition, the Company divides the contracts by profitability characteristics as follows: Whether the contracts have no
significant possibilily of becoming onercus, are onerous and all other conlracts. Insurance conlracts that have a CSM at inilial
recognition greater than ihe risk adjustment are judged lo have no significant possibility of becoming onerous. Insurance conlracts
where at inifial recognition the total of the fullitment cash flows, any allocated acquisition cosh flows and any cash flows arising from
the confract ol that date is a net oulffow are recognised as onerous. All other coniracts are grouped together. Reinsurance conlracts
are judged to be distinct and are not grouped together.

Contract boundaries

The Company uses the concept of contract boundaries to determine the cash flows that should be considered in the measuremeni
of groups of insurance conlracts, reinsurance coniracls ond investment confracls with DPF. This assessment is reviewed for new
contracts issued each reporting period. Cash flows are within the boundary of an insurance contract if they arise from the rights and
obligations thai exist during the period in which the policyholder is obligated to pay premiums or the Company has a substantive
obligation to provide the policyholder with insurance coverage or other services.

Cash flows outside the insurance coniract boundary relate to fulure insurance contracts and are recognised when those contracts
meet the recognition criteria. Cash flows are within the boundaries of investment contracis with DPF it they result from g substantive
obligalion of the Company to deliver cash at a present or future date. For reinsurance contracis held, cash flows are within the
contract boundary if they arise from substantive rights and obligations of the Company that exist during the reporting period in which
ihe Company is compelled lo pay amounts to the reinsurer or in which the Company has a substantive right to receive services from
the reinsurer.

Insurance acquisition cash fows

The Company includes the following acquisition cash flows within the confract boundary that arise from selling, underwriting and
starting a group of insurance contracts or investment contracts with DPF and thal are:

a. costs direcily atlributable to individual conlracts and groups of conlracts; and

b. cosis direclly alliibuiable lo the portfolio of insurance coniracls o invesiment contracts wilth DPF to which the group belongs,
which are allocated on a systematic and rational basis to measure the group of insurance conlracts or investment controcts with
DPF.

Insurance acquisition cash flows are inificlly deferred on the balance sheet and then allocated against groups of insurance contracts
fo which they are directly atfributable. Inswrance acquisition cash flows are included within the measurement of the CSM and
recognised in Ihe income stalemend over the period in which services are provided o the policyholder. Insuronce acquisifion cash
flow assets are assessed for impairment where there are indicators of impairment.
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2.14.1 Recognition and derecognition
Groups of insurance conlracts and investment coniracts with DPF issued are initially recognised from the earliest of the following:

the beginning of the coverage period; or
the date when the first payment from the policyholder is due or actually received. if there is no due date; or
where a group of coniracts is onerous, from when the group becomes onerous

Insurance contracts and investment contracts with DFF acquired in @ business combinafion or a porticlio ransfer are accounted for as
if they were entered into al the date ol acquisition or transfer.

A group of reinsurance conhlacls held that covers the losses of separate insurance contracls on a proporfionate basis {proportionate
or queta share reinsurance} is recognised of the later of:

the beginning of the coverage period of that group ; or

the inifial recognition of any underlying insurance confract.

A group of reinsurance contracts held that covers aggregate losses from underlying contracts in excess of a specified amount {non-
proportionate reinsurance conlracts, such as excess of loss reinsurance) is recognised ot the earlier of:
beginning of the coverage period of that group ; or
the date the enlity recognises an onerous group of underlying insurance coniracts if the enlity entered into the related
reinsurance contract held in the group of reinsurance contracts held at or beiore that dale.

Only contracls that meetl the recognition criteria by the end of the reporting period are included in 1he groups of insurance contracts
and measured under IFRS 17. The start and end periods of each insurance group are selected to coincide with the Company's
reporting periods. Composition of the insurance groups are not reassessed in subsequent periods.

Accounting for contract modification and derecognifion

Aninsurance contracl is derecognised when il is:
exfinguished {when the obligation specified in the insurance conlract expires or is discharged or canceiled); or
the contract s modified and certain additional criteria are metl.

When an insurance contract is modified by the Company as a result of an agreement with the counterparly or due o a change in
regulations. the Company treals changes in cash flows coused by the madification as changes in estimales of the FCF, unless the
condifions for the derecognition of the original coniract, as set out in the IFRS17 standard. are met. The Company derecognises the
original contract and recognises the modified conlract as a new contraci if any of the following condilions are present:

a. it the modified terms had been included at conlract inception and the Company would have concluded that the modified
cantfract:

i. is not in scope of IFRS 17;

ii. results in different separable components;

iii. results in a different controct boundary: or

v, belongs o a different group of contracts;

b. the original conlract represents an insurance condract with direct participation features, but the modified contract no longer
meets that definition. or vice versa.

When an insurance contract is derecognised from within o group of insurance confracis, the Company adijusts the FCF to eliminate
the PVFCF and RA relaling to the righis and obligations removed from the group and adjusts the CSM {unless the decrease in the FCF is
allocated to the loss component of the liability for remaining coverage (LRC) of the group }. depending on the reason for the

derecognition.
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Measurement

Fulfilment cash flows

The FCF are an explicit, unbiased ond probability-weighled estimate fi.e. expected value} of the present value of the future cash
outliows minus the present value of the fulure cash inflows that will arse as the entity fulfils insurance conlracts, including o risk
adjustment for non-financial risk.

The estimates of future cash flows:
a. are based on a probability weighted mean of the {ull range of possible outcomes;

b. are determined from the perspective of the Company, provided the estimates are consistent with observable market prices for
market variables; and

c. reflect conditions existing at the measurement date.

Where the effect of future variations in experience on future cash flows are symmetric. a single best estimaie is assurned fo represent
the full range of possible outcomes. In a small number of cases, where the effect of future experience variances is not symmetric, then
the best estimate is adjusied by probability weighting the effect on cash flows of a ronge of possible ouicomes.

Underlying cash flows, where these arise in mulliple curmencies, are converted into o single functional currency at the appropriate
prevailing foreign exchange rates. In order o discount the FCF the Company uses the boltom-up approach to determine in each
opplicable currency, a discount rate curve by applying o liquidity adjustment, where appropriate, to arisk-free yvield. The risk-free yield
curve is from the published yield curve for the relevant curency.

The assumplions used to calculale the FCF on reinsurance controct assets are generally consistent with those used to calculale the
FCF of the Insurance Contracts underlying the Reinsurance Contracts Held, Differences in assumptions relate to items that differ
between the underlying Insurance Conlracls and reinsurance confract assels, for example reinsurer defauli risk, reinsurance servicing
expenses and liquidity risk. The reinsurance contract assets are modified for the risk of non-performance by the reinsurer. The impact is
applied by adjusting the FCF discount rates, This adjustment is not made to reinsurance contracts that are liabilities.

An investment component is the amount that an insurance conlract or investment contract with DPF requires the Company to repay
to a policyholder even il an insured event does not occur. The Company has not separaled any investment components from
insurance confracts or investment contracts with DPF os the investment components are nol considered to be distinct from the
undeirlying contracts, Non-distinct investment components include the unit fund on unit-linked producis and with-profit funds for with-
prolit products. Movements in investmenl componenis will not be included in insurance revenue and insurance service expenses
under IFRS 17.

Risk Adjusiment

An explicit risk adjustment for non-fincincial risk is estimated separately from the other estimates and is included in fulfilmient cash flows
The risk adjustment is determined as the difference between the fulfilment cash flows under a single, insurance portfolio specific, stress
scenario cnd the base scenario. The risk adjustment is calculaled without consideralion for ony reinsurance in place and represents
the compensation the Company requires for bearing the uncertainty about the amount and timing of the cash flows that arises from
non-linancial risk as the Company fulils insuronce coniracts. The Company s risk adjustment has been calculated to a confidence
level of 63% (2024: 63%).

The estimated future cash flows are adjusted using the current discount rates to reflect the ime value of money and the financial risks
relaled to those cash flows, to the extent not included in the estimated cash flows, The discount raies reflect the characteristics of the
cash flows arising from the groups of insurance contracts, including timing, cumency and liquidity of cash flows. Risk of the Company's
non-performance is not included in the measurement of groups of Insurance contracts issued.

The Compaony uses consistent assumphions lo measure the estimates of the PVFCF for the group of reinsurance contracls held and
such estimates for the groups of underlying insurance confracts. The fisk adjusiment for reinsurance is defermined in the same way as
for insurance business bul with the stress scenario being determined from o scenario relevant fo the undeiying insurance portlolio.

The risk adjustment for reinsurance represents the risk adjustment transferred 1o the reinturer and as such will not exceed the risk
adjustment on the underiying inswrance contracl,
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Coniractual service margin

The C3SM is a component of the canying amount of the assei or liability tor ¢ group of insuronce contracts issued representing the
uneamed profit that The Company will recognise as il provides insurance services in the future.

At initial recognition, the CSM is an amount that results in no income or expenses {unless a group of confracts is onerous) arising from:

a. the initial recognilion of the FCF; and
b. cash flows arising from the coniracts in the group at that date.
¢. the derecognition at the dale of initial recognition of:
{i} ony asset for insurance acquisition cash flows; and
{ii} any other asset or liability previously recognised for cash flows related 1o the group of contracts
For a group of insurance contracts or invesiment conlracls with DPF issued where the CSM would be negative, this means the group of
insurance contracts or invesiment contracts with DPF issued is onerous, Groups of onerous confracts are recognised when the group

becomes onerous, A loss from onerous insurance contracts or investmeni contracts with DFF is recognised in the Statement of
Comprehensive Income immedialely with no CSM recognised on the Statement of Financial Position.

For reinsurance controcts held. the CSM represents a defemed goin or loss that the Coempany will recognise as a reinsurance expense
as it receives reinsurance coverage in the fulure.

For insurance contracts acquired in a pertiolio iransfer or business combination, at inilial recognifion, the CSM is on amount that resulis
in no income or expenses arising irom:

a. the initial recognition of the FCF; and
b. a proxy {or premiums received in the portfolio transter or business combination.

The premium proxy is either the fair value of assets ransferred minus any consideration paid or the fair value of liabilities received in
insurance portfolio transfers or business combinations respeclively. To the extent thal amounts cannot be direclly atiibuted to the
acquired conlracis the premium proxy is allocated to acquired insurance groups using weightings based on risk.

Al initial recognition contracts are assessed as to whether they are onerous, profitable or initially profitable but have the poteniial to
become unprofifable ond are allocaled o different groups depending upon this assessment. The approach {aken is lo compare ot
initial recognition, for each insurance contract, the CSM with the risk adjustment. If the CSM is greater than the risk adjustment, the
insurance contract is classified as profitable. If the CSM is zero the contract is classilied as onerous. All olher conlracts cre classified as
having the potential io become onerous.

Subsequent measurement

The canying amount al the end of each reporting penod of a group of insurance contracts issued is the sum of:
a. the liablity for remaining coverage "LRC", comprising:
i. the FCF related to future service dllocated 1o the group ot that date: and
ii, the CSM of the group at that date: and
b. the liability for incurred claims {“LIC"}, comprsing the FCF related to past service allocaled 1o the group at the reporling date.

The camrying amouni ai the end of each reporting period of a group of reinsurance conlracts held is the sum of:
a. the remaining coverage, comprising:
i. the FCF related to fulure service allocoted to the group at that date: and
ii. the CSM of the group at that date; and
b. the incured claims, comprising the FCF relaied to pas! service allocated to lhe group af the reporling dale.
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Changes in fulliment cash flows
The FCF are updeted by the Company for curent assumptions at the end of every reporling period, using the current estimates of the
amount, timing and uncertainty of future cash flaws and of discount roles.

The way in which the changes in estimaies of the FCF are reated depends on which estimate is being updated:
a. changes that relate to current or past service are recognised in profit or oss: and
b. changes that refate o future service are recognised by adjusting the CSM or the loss component within the LRC as per the policy
below.

Forinsurance contracls under the GMM., the fofowing adjusiments relale to future service and Ihus adjust the CSM:

0. expenence adjustments orising from premiums received in the period that relate lo future service and related cash flows such as
insurance acquisihon cash flows and premium-based taxes;
b. chonges in estimates of the present value of future cash flows in the LRC. except those described in the following paragraph;

c. differences between any investment componenl expecied to become payable in the period and the actual investment
component that becomes payable in the period, ond
d. changes in the risk adjusiment for non-financial risk that relale to future service.

Adjustments a.. b. and d. are measured using the locked-in discount rates os described in the section on interest accretion on the CSMm

below.
For insurance coniracts under the GMM. the fofowing adjustments do not relate to future service and thus do not adjust the CSM:

a. changes in the FCF for the effect of the time value of money and the effect of financial risk and chonges thereon;

b. changes in the FCF relating 1o the LIC: and
. experience adjustments relating fo insurance service expenses {excluding insurance acquisition cosh flows).

For insurance contracts measured under the VFA, where the value of the vanable fee is material, the following adjustments relote to
future service and thus adust the CSm:
a. chonges in the Company's share of the loir value of the underlying items: and

b. changes in the FCF thal do not vary based on ihe returns of underiying items:
i. changes in the effect of the lime value of money and financial risks including the effect of financial guarantees:

ii. experience adjustments orising from premiums received in the period that relate to huture service and related cash flows such
os insurance acqguisifion cash flows and premium-based taxes:

iii. changes in estimates of the preseni value of future cosh flows in the LRC, except those described in the following paragraph,

iv. differences between any investiment component expecled to became payable in the period and the actual investment
component that becames payable in the peried: and
v. changes in the risk adjustment for non-financial risk that relate ta fulure service

Adjustments it -v. are measured using the current discount rales
For insurance coniracts measured under the VFA, the following adistments do not relale fo future service and thus do not adjust the
CSme

a. changes in the obligalion to pay the policyholder the amount equal te the fair value of the underlying ilems,

b. changes in the FCF that do not vary based on the returns of underlying items:

i. changes in the FCF relafing to the LIC: and
ii. experience adjusiments relating to iniurance service expenies (excluding insurance acquisition cash flows).
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Changes fo the confractual service margin

For insurance conlracts issued, al the end of each annual reporting period the carrying amount of the CSM is adjusled by the
Company toreflect the effect of the following changes:

a. The effect of any new contracts added to the group .

b. For contracts measured under the GMM, interest accreted on the camying amounl of the CSM.

c. Changes in the FCF relaling to fulure service are recognised by adjusting the CSM. Changes in the FCF are recognised in the
CSM to the extent the CSM is available. When an increase in the FCF exceeds the canying omount of the CSM, the CSM is reduced
to zero, the excess is recognised in insurance service expenses and a loss component is recognised within the LRC. When the CSM is
zero, changes in the FCF odjust the loss component within the LRC with corespondence lo insurance service expenses. The excess
of any decrease in the FCF over the toss component reduces the loss component to zero and reinstates the CSM.

d. The effect of any currency exchange difierences.
e. The omount recognised as insurance revenue for services provided duwing Ihe period determined aiter all other adjusiments
above.

For a group of reinsurance conlracts held. the canying amount of the CSM at the end of each reporting period is adjusted to reflect
changes in the FCF in the same manner as o group of underlying insurance coniracts issued, except that when underlying conlracts
are onerous and thus changes in the underlying FCF related ta future service are recognised in insurance service expenses by
adjusting the loss component, respective changes in the FCF of reinsurance contracts held are also recognised in the insurance
service result.

interest accrelion on the CSM

Under the GMM, inferest is accreted on the CSM using discount rates determined ot initial recagnifion that are applied to nominal
cash flows that do not vary based on the retums of underlying items (lacked-in discount rates),

Release of the CSM to profit or loss

The amount of the CiM recognited in profit or loss for services in the period is determined by the allacation of the CSM remaining at
the end of the reporting period over the current and remaining expecled coverage period of the group of insurance contracts based
on coverage unils.

For conlracts issued. the Company delermines the proportion of coverage provided in the period for the purpose of CSM recognifion
as follows;

a. Coverage unifs in the penod. divided by
b. The sum of:
i. Coverage uniis in the period, and
ii. End of period coverage unils lotal forecast,
c. Where all amounts included in this calculation are undiscounied,

The coverage units used by the Compony are as follows:

Coverage Units (proxy for "quantity of

Business Type benefits")
Non-linked Sum ai Risk
Lite and disability Earned premiums
Unit linked business Higher of Unil reserves and sum assured
Unitised with-profits Unit Fund
Annuities Annwities paid in period
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Onerous contracls - loss components

When adjustments to the CSM exceed the amount of the CSM. the group of contracis becomes onerous and the Company
recognises Ihe excess in insurance service expenses and records it as a loss component of the LRC.

When a loss component exists. the Company allocates the following between the loss component and the remaining component of
the LRC for the respective group of contracts, based on amortising the loss component in line with the amartisalion of the CSM fi.e.
based on coverage unils remaining).

The Company allocates the amortisation of the loss component to insurance revenue with an equivatent offset in insurance service
expenses. Decreases in the FCF in subsequent periods reduce the remaining loss component and reinstate the CSm after the loss
component is reduced to zero. Increases in the FCF in subsequent perods increase the loss component.

Amounis recognised in comprehensive income

Insurance revenue

As the Company provides services under the group of insurance contracts, it reduces the LRC and recognises insurance revenue. The
amount of insurance revenue recegnised in the reporting period depicls the transfer of promised services at an amount that reflects
the portion of consideration the Company expects to be entiled to in exchange for those services.

Insurance revenue comprises the following:

Amounts relating to the changes in the LRC:
a. insurance claims and expenses incurred in the penod measured as the amounts expecied ot the beginning of the period,
excluding:
- amounts related to the loss component;

- repayments of invesiment components; and
- amounts of fransaction-based faxes collected in a fiduciary capociiy,
b. changes in the risk adjusiment for non-financial risk, excluding:
- changes included in insurance finance income (expenses):
- changes thait relate to future coverage (which adjust the CSM); and
- amounis allocaled lo the loss component.
<. amounts of the C3M recognised in profit or loss for the services provided in the period: and

d. experience adjustments arising from premiums received in the period that relate to past and current service and related cash
flows such as insurance acquisition cash flows and premium-based taxes.

Insurance service expenses

Insurance seivice expenseas include the following:
a. incurred claims and benefits excluding investment components:
. other incurred directly attributable insurance service expenses;
c. changes that relate to paost service (i.e changes in the FCF relaling to the LIC):

d. changes that relotfe to future service (i.e. losses/reversals on onerous groups of contracls from changes in the loss components:

and
e. allocation of non-directly attibutable expenses.

Expenses that do nol relole to coniracts in the scope of IFRS 17 will be presenied in other operating expenses under the relevant
accounting standard
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Insurance service result from reinsurance contracis held

Netincome {expenses) from reinsurance contracts held
The Company presents the financial performance of groups of reinsurance coniracts held on a net basis in net income [expenses)
from reinsurance contracts held, comprising the following amounts:

a. reinsurance expenses;

b. incurred claims recovery:

¢. other incurred directly aifributable insurance service expenses;
d. effect of changes in risk of reinsurer non-performance:

e. changes that relale to fulure service (i.e. changes in the FCF that do not adjust the CSM for the group ¢f underlying insurcince
confracts) and

I. changes relaling to paost service {i.e. adjusiments to incurred claims),

Reinsurance expenses are recognised similarly to insurance revenue. The amount of reinsurance expenses recognised in the reporting
period depicts the transfer of received services ot an amount that reflects the portion of ceding premiums the Company expects to
pay in exchange ior those services.

Reinsurance expenses comprise the following amounts relating to changes in the remaining coverage:

a. insurance claims and other expenses recovery in the period measured at the amounts expecied to be incured at the beginning
of the period, excluding repayments of investment componernits;

b. changesin the risk adjusiment for non-financial risk, excluding:

- changes included in finance income {expenses) from reinsurance contracts held; and

- changes that relate to future coverage {which adjust the CSMm):
<. amounts of the CSM recognised in profit or loss for the services received in the period; and
d. ceded premium experience adjustrments relating to past and current service.

Ceding commissions that are not contingent on claims of the underlying contracts issued reduce ceding premiuvms and are
occounted for as part of reinsurance expenses.

Insurance finance income or expenses

Insurance finance income or expenses comprise the change in the carrying amount of the group of insurance contracts arising from:

a. the effect of the time value of money and changes in the fime value of money; and
b. the effect of finoncial risk and changes in tinancial risk.
For contracts measured under the GMM, the main amounts within insurance finance income or expenses are;
a. interest accreted on the FCF and the CSMm;
b. the effect of changes in interest rates and other financial ossumptions: and
<. foreign exchange differences arising from contracts denominated in o foreign curency.
For confracts measwred under the VFA, the main amounls within insurance finance income or expenses are:
a. changes in the fair volue of underlying items, excluding the shareholders' share of underlying items:
b. interest accreted on the FCF relafing to cash flows that do nol vary with returns on underlying iterms; and

c. the elfect of changes in interesl rates and other financial assumplions on the FCF relating to cash flows thal do not vary with
returns on underlying items,

For the conlracts measured under the GMM and the VFA, the Company includes all insurance finance income or expenses lor lhe
period in profit or loss.
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2.14.2 Receivables and payabies relaled to insurance contracts and invesiment confracls

Receivables and payables ore recognised when due. These include amounts due to and from agents. brokers and insurance
contract helders. If there is objective evidence that the insurance recewable is impaired, the Company reduces the camying amount
of the insurance receivable accordingly and recognises the impairment loss in the statement of comprehensive income. The
Company gathers the objeclive evidence that an insurance receivable is impaired using the same process adoptled for loans and
receivables. The impairment loss is also colculated under the same method used for these iinancial assets These processes are
described in note 2.8, No impairments have been recognised to date.

2.14.3 Liability adequacy test

Al each slatement of financial position dote, liability adequacy tesls are performed to assess whether the investment contract
liobilities are adequate. Current best estimales of fulure cosh flows are compored 1o the canrying value of the liabilities. Any
deficiency is charged as an expense o the staternent of comprehensive income.

2.14.4 Deferred acquisition costs ('DAC") on investmeni conlracls

Commissions that vary with and are related to the acquisition of new invesimenl and insurance contracts are freated as DAC to the
exlent that the commiission relates to the fulure provision of services by the parties to whom payments are made, when the degree of
completeness of the service can be reliably meosured and the Company is confident of fulure economic benefit from the
intfroduction acquired. The moverment in DAC is expensed and recognised in the acquisition of insurance and investment conlracts
line in the stotement of comprehensive income over the premium payment term [a period determined by policy features chosen by
the contract holder introduced in return for the commission payment) for regular premium business. The periods over which il is
expensed range from five to thirly years for regular premium business and thirty yeors for single premium business. Commissions lor
which liabilily arises on completion of a significant act without the expeclation of ithe delivery of further services are recognised in
expenses when incurred.

The DAC also includes the client incentive premium when provided te cerlain Vision coniract holders at the oulset of the policy. This
regular premium is an incenlive whereby the contract holder benefited from one 1o three monihs free premium at policy inception
depending on the premium payment term and premium amount. It is amartised in a straighiHine method over Ihe premium payment
term. Reviews to assess the recoverability of defemed acquisiion costs on investment contracts are camied out ai each period end
date to determine whether there is any indication of impairment. If there 1s any indicalion of non-recoverability or impairmenit, the
assel's recoverable amount is estimated. Impdirment losses are reversed through the Statement of Comprehensive Income if there is
change in the eslimales used to delermine the recoverable amount. Such losses are reversed only to the exlent that the assel's
carrying amount does not exceed the carrying amount that would have been determined, net of amorlisation where applicable, if no
impairment loss had been recegnised. The Company has used historic exchange rotes in accordance with IFRIC 22, within the
determinafion of ifs DAC to meet IFRS 15.

2.14.5 Deferred Income Liability ("DIL")

The DIL represents the chorges levied under investmenl contracts where payment for the services contractually due under such
confracts is received in advonce of the Company's performance of those services. The full cmount of these fees is defered and is
amortised in a straight-ine method over the premium payment term for the regular premium Vision product and the amorlisation
pericd of 30 years for single premium business {Note 22)

The Company has used historic exchange rates in accordance with IFRIC 22, within the determinotion of its DIL to meet IFRS 15.
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2.15 Other expenses

All other expenses, not arising on conlracls in the scope of IFRS 17, are recognized in profit or loss upon utilization of gooads or services
or at the dole they are incured.

2.16 Taxation

The Company is subject to taxation in Guernsey, al a fax rate of 10%. which is the slandard company tax rate for insurance businesses
and a mininwm pillar i tax rate of 15% as part of a group company. Tax expense recognised in profit or loss comprises the sum of
current tax and delferred tax not recognized in other comprehensive income or directly in equity, if any.

Current fax assels or liabilities comprise those claims from. or obligations to. fiscal authaorities relating to the current or prior reporting
period. that are uncollected or unpaid al the end of the reporting period They are coloulated using the tox rates and tox laws
applicable fo the fiscal periods to which they relate, based on the toxable profit for the year. All changes to current tax assetfs or
liabililies are recognized as a component of tox expense in the profit or loss,

Deferred tax is accounted for using the liabiity method. on temperary differences at the end of each reporting period between the
tax base of assets and liabililies and their canying eamounts for Einancial reporting purposes. Under the liability method, with certan
exceplions, deferred tax liabilifies are recognized for all taxable temporary differences and defered tax assels are recognized for all
deduclible lemporary differences and the carry forword of unused lox losses and unused tax credits to the exient thal it is probable
that taxable profit will be available against which the deductible temporary differences can be ulilized. Unrecognised deferred tax
assets are reassessed ot the end of each reporting period and are recognised 1o the extent Ihat it has become probable thaot future
taxable profit will be available to allow such delerred tax assets to be recovered.

Deferred tox assets and liabilities are measured at the tax rales that are expecied to apply in the period when the asset is realised or
the liability is settled provided such tax rales have been enacted or substantively enacted at the end of the reporting period.

The canmying amount of defered tax assels is reviewed of the end of each reporting period and reduced to the extent that it is
probable that sufficient taxable profil will be available to allow all or part of the deferred tax asset to be utilised.

The measurement of defered tox liabilities and assets reflects the tax consequences that would follow irom the manner in which the
Company expects, al the end of the reporting perod. to recover or setile the carrying amount of its assets and habilities.

2.17 Employee benefils

2.17.1 Pension obligafions

The Company operates various pension schemes. The schemes are generally funded through payments to insurance companies or
trustee-admunistered funds, determined by periadic acluarial calculations. The Company hos both defined benefit and defined
contfribution plans, A defined benefit plan is o pension plan that defines on amount of persion benefit that an employee will receive
on retiremeni, usually dependant on one or more faclors such as age. yeaors of service and compensatfion. A defined conlibution
plan is a pension plan under which the Company pays fixed coniributions inte o separate entity and where the investiment risk
associated with the pention benefits ultimately available rests with the employee and not with the Company. The liability recognised
in the statement of financial position in respect of defined benefit pension plans is the present value of ihe defined benefit obligafion
at the statement of financial position date less the fair value of plan assets. together with adjustments for unrecognised actuarial gains
or losses and past service costs and accounted for under 1AS 19. Relfer to note 17 for the delail,

fhe detined benefit obligation is calculated annually by independent acluaries using the projected unit credit methad. The present
volue of the defined benefit obligation is determined by discounling the estimated fulure cash outflows using interest rates of high-
quality corporate bonds that are denominated in the currency in which the benelits will be paid and that have terms to matwity that
approximate the terms of Ihe related pension liabilily. Past-service costs are recognised immedialely in income
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2.17.1 Pension obligations {continved}

For defined confribution plans, the Company pays contibutions to privately administered pension insurance plans on a mandatory,
conlraciual or volunlary basis. The Company has no fuither payment obligations once the confributions have been paid. The
contributions are recognised as an employee benefil expense when they are due. Prepaid contributions are recognised as an assel
to the extent that a cash refund or a reduction in fulure payments is available, As from 30 June 2024 the Company now operates a
secondary pension scheme where conhibutions are recognised as per the mentioned policy above bul is an Approbated Scheme
within the meaning of Seclion 2(3} of the Secondary Pensions (Alderney and Guemsey) Law 2022, os amended, and is approved
under section 150 of the Income Tax {Guermsey} Law, as amended.

2.17.2 Exposure to risk of the defined benefif fund

The Company is exposed to the risk that additional contribuiions will be required in order fo fund the defined benefit fund {the "fund”}
ot a result of poor experience. Some of the key tactors thal could lead to shortfalls are:

= Invesimeni performance - the return achieved on the fund's assels may be lower than expecied.
- Interest rate risk - the risk that gilt performance will be affected by movements in interesi rates.

Investment mismatch - the charactedistics of the fund's assets and liabilities may differ. meaning their respective valuations da
nat move togelher inin response to a change in the same valuation input, such as interest and inflation rates.

- Mortality - members could live longer than foreseen. This would mean that benefits are paid ior longer than expected,
increoasing the volue of the related hiabililies.

- Options for members — members may exercise oplions resulling in unonhizipated extra costs.

The fund has 0% exposure equities (2024: 0%). thereby removing the exposure of the employer to the risk of o general downturn in
equity markets, and repositioned its portfolio primarily in gills. which themselves camy exposure ta interest rate risks. In order to assess
the sensilivity of the fund's pension liability to these risks, sensilivity analyses have been carried out in note 17. Each sensitivity analysis
is based on changing one of the assumptions used in the caleculations, with no change in the other assumptions. The same melhod
has been applied os wos used to calculate the original pension liability and the results are presented in comparison to that licbility. It
should be noted that in praclice it is unlikely that one ossumplion will change without a movement in the other assumptions, there
may also be some correlation between some of these assumplions. Il should alse be noted thot the value placed on the liabilifies
does not change on a siraighl-line basis when one of the assumplions is changed. For example. a 2% change in an assumplion wil
not necessarily produce twice the effect on the liabiliies of a 1% change.

2.17.3 Reshiction of assels of the defined benefil fund

We have assessed the recognition criteria of tAS 19 and IFRIC 14, with regards to the surplus. It has not been necessary o adjust the
statemenl of financial position items as a resull of the requirements of IFRIC 14, The Limil on a Defined Benefit Asset issued by IASB’s
international Financial Reporting Interpretations Committee,

2.17.4 Fund amendmaent of the defined benelit fund

There have been no past service costs or settlements in the financial year ending 31 December 2025 nor 31 December 2024, since the
Pension Scheme is closed fo the future accrual of benefits,

2.17.5 Funding policy of the defined benefit fund

The Company is the sole employer in the fund. Following the cessation of accrual of benefits with effect from 31 December 2010,
regular cenlibutions to the fund are no longer required. However, additional contributions are still made lo cover any shortfalls that
arise {ollowing each voluation.
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2.17.6 Liability o the defined benefit fund

The Company is responsible for meeting the administralion expenses incured in the operation of the fund. On the wilthdrawal of the
other participating employer from the fund, the Trustees would be responsible for deciding on the terms on which additional funding
wauld be sought from the relevant employer or surplus funds disposed of. The Company has guaranteed that. in The event of winding
up the fund, deferred members would receive at leost standard transfer values after annuitisation of the pensions in payment and
allowance for winding up costs.

2.18 Revenve recognition

Revenue comprises the gross inflow of economic benefits during the period arising in the course of the ordinary activities of the
Company when those inflows result in an increase in equity, other than increases relating to conhibutions from equity participants. ond
is recognition of the fair volue of the services provided by the Company. Income other thon that arising on recognition of the
changes in the value of financial and insurance assets and liabilities is recognised as follows:

2.18.1 Revenve from conlracts with customers

IFRS 15 establishes @ five-step model to account for revenve arising from confracts with customers and requires thal revenue be
recognised at an amount that reflects the consideration to which an endity expects to be entifled in exchange for transfeming goods
or services to a customer. Besides general insurance aclivily. the Company provides insurance-based unit linked savings and
investment producls. Revenue from conlracls with cuslomers is recognised when control of goods and services are transierred 1o the
customer ol an amount that refiects the consideration to which the Company is entitled in exchange for those goods or services.

Revenue arising from investment management. administration and other related services offered by the Company in relafian o
investment conlracls is recognised in the accounting period in which the contractual performance obligations ore satisfied. Fees
consist piimarily of invesiment management and policy administration fees arising from services rendered in conjunciion with the issue
and management of investment contracts where the Company actlively manages. or subcontracts management o related and third
parties, the consideration received from its customers in order to allempl to generate a return commensurate wilh the investiment
profile that the customer selected on origination of the inslrument or varied subsequently. Investment management services comprise
the activity of choosing, and insfigating trades in, finoncial instruments 1o be acquired by or sold from the Company's pools of assets
nofionally backing the investment component of its liabilities under investment contracls.

Such aclivilies generale revenue that is recognised by reference to the slage of complefion of the conlractual services being the
receipt of premiums for the rendenng of these services. The amount recognised is the amount thal best reflects the consideration,
which the Compuany expects 1o receive for the above services. In lhe cases of invesiment management fees and ongoing policy
administration fees, these services compise an indeterminate number of acits over the life of the individual contracts, whereas the
performance obligations are satisfied over time. For practical purposes. the Company recognises these fees on a skraight-line basis
aver the time of the confroci, The Company charges ils cusiomers for investimenl management, administration and other related
services using the following different approaches:

Set-up fees are charged o policyholders on inception. Such fees are recognised as charged., as the set up aclivily constitutes a
significant act. which is assessed os a cormpleted performance obligation. Initial or front-end tees that relate 1o the provision of
invesiment services are deferred and recognised over lhe expected term of the policy on a slraight-line basis.

Regular fees are charged to policyholders pefiodically {monthly, quarterly or annually) either directly or by rmaking o deduction from
invesied funds. Regular charges biled in advance ore recognised on a straightine basis over the billing period. which s deemed
equivalent to the period over which the performance obligalion is satisfied. Fees charged ol the end of the period are accrued as a
receivable that is offsel against the financial liability when charged lo the customer. The Company also derives income from the
seivices it provides in the establishment of invesiment conlracts and the collection and application of premium thereto. The
Company defers the full amount of establishment fees received to dale for regular premium business and the initial fees received for
single premium business. This is subsequently releosed in o skaight-line melhod over the expecied period for which regular premium
policy premiums will be collected or the amortisalion period of 30 years for single premium business. The balance of this contract
iability is shown in Note 18
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2.18.2 Cosls o oblain

Incremental direclly atlributable costs incurred in acquiring the cenfract, for example broker commissions, are amortised in o straight
line method over the premium payment term. This recognition treatment is consisten! with amoriising the full amound of the
adminisiration fees during the inifial period over the premium payment term. which are the revenues derived from the services to the
customer o which these costs to acquire relate. Broker commission on single premium business is also amorlised in a skraight line
method over Ihe amorlfisafion period of 30 years. The client incentive premium. which is a cost lo the company at inception is
expensed al inception and thercafter amorhsed over the premivm payment term.

2.18.3 Cosis fo fulfil

Costs 1o fulfil are those periodic specific cosls relaling direclly 1o the conlract only, for example renewal cormmissions. These are
expensed as they are incumed which is consistent with the satisfaction of the performance obligations which these costs are utilised to
salisfy. and Ihe recognilion of the related administration lee generated. This is also consistent with the freaiment of the related costs to
acquire ond adminiskrafion fee at inception,

2.18.4 Interest income

Interest income for financiol assets is recognised using the effective inferest method.,

2.19 Related parly relotionships and fransactions

Related party fransactions are ransfers of resources. services or abligations between the Company and ils related parties. regardiess
of whether a price is charged

Parlies are considered to be related if one party has the ability to conlrol the other parly or exercise significant influence over the
other party in making financial and operating decisions. These parlies include:

{a} individuals owning. direclly or indirecliy through one or more intermediaries, conlrol or are conlrolled by, or under common
control wilth the Compony:

[b) individuals owning. directly or indireclly, on inferest in the voting power of the Company that gives them sigmificant influence
over the Company and close members of the family of any such individual; and,

{c) the Compony's tunded retirement plan.

In considering each possible related party relationship, attention is directed to the substance of the relationship and not merely to the
legal form.

2.20 Provisions, confingent liabilifies and conlingent assels

Provisions, contingent liabililies and contingent assels are recognised and measured in terms of IAS 37. Provisions are recognised when
there is a present obligotion due to a past event and it is probable that an outflow of cash or other economic resources will be
required to seltle the obligotion. If an outflow is not probable or a reliable estimate of the amounts cannot be made. then it wil be
freated as a contingent liability,

Conhngent liabililies are possible obligations whose existence will be confirmed by uncertain future events that are not wholly within
the control of the Company. An example is litigation against the entity when it is uncertain whether the entfity has commiited an act of
wrongdoing and when it is not probable that seiflement will be needed.

Cenlingent ossels are passible assets that arises from past evenis and whose exisience will be confiimed only by the eccurrence or
nen-gccurence of one or more uncertain future events not wholly within the controt of the entity. Contingent assets are not
recognised in the financial stalements unless the realisation of income is virtually certain

2.21 Change in accounting policy

The Company hos changed its accounting policy in respect of presenting cashilows from FA at FYIPL and FA FYOCI as part of the
operaling activities within the Slaterment of Cash Flows. Previously. these were presented as part of invesling aclivilies. This change is to
be consistent with the accounting policy of the Uimost Group, Therefore. o refrospective adjustment to the 2024 statement of Cash
Flows has been applied for comparability purposes.
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3. Critical accounting esfimates and judgments in applying accounting policies

The Company makes assumptions that affect the amounts of assets and liabilities reported wathin the financial statements.

Estimates and judgments are conlfinually evaluated ond based on historical experience and other factors, including expectations of
future events thot are believed to be reasonable under the circumstances.

3.1 Critical occounting judgements
a)  Funclional curency

As noted in 2.3.1 management considered the Company’s funclicnal currency 1o be Pounds Slerling based on various considerations
including the economic environment in which the Company operates,

Given the Company hes significant operations in judsdictions not based in Pounds Sterling, the selection of the funclional currency is a
crilical judgemenl and accordingly management will confinve 1o assess the funclional currency in fulure periods o ensure it
continues to reflect events and conditions relevant to the Company.

An analysis to show the sensitivity of the Company's equity to currency movements is shown in note 4.4.3.
b}  Product classificalion

The Company's classification between which products are insurance conlracts and which are invesiment coniracts is detailed in
notes 2.12. This is o critical judgement for the Company given the classification dictales the relevant preseniation and measurement
that is applied to each type of contract in the finoncial statements.

¢} Evaluation of business model applied in monaging financial instruments

The Company developed business models which reflect how it manages its portfolio of financial instruments. The Company's business
models need not be assessed af endity level or as a whole but shall be applied at the level of a poritfolio of financial instruments fi.e.,
group of financial instuments that ore managed together by the Company) and not on an instrument-by-instrument basis (i.e., not
based on intention or specific characteristics of individual financial instrument).

In determining the classification of a financial instryment under IFRS ¢, the Company evoluates in which business model a financiol
instrument or a portfolio of financial instruments belong to taking into consideration the objectives of each business model! established
by the Company (e.g.. held-for-rading, generating accrual income, direct malching to a specific liabikly) as those relate to the
Company’s investment and trading strategies.

3.2 Crilical accounting estimates

al  Insurance confract liabilities & reinsurance confract assels

Insurance contract liability accounting is discussed in more detail in accounting policies 2,1.1 and 2.14 with further detail of the key
assumplions made in determining insurance coniract fiabilifies included in role 20.

Critical amongst these are the assumptions underpinning the classification of a contract as inswronce or investment. in accordance
with the definitions given in nole 2.12, and critical assumptions, as discussed in note 19.2.

Reinsurance contract liability accounting is discussed in more detail in accounting policies 2.14.
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3.2 Criticol accounting estimates (conlinved)

b} Fair value of financial assets and liabilities

The fair values of financial assefs ond liabilities are measured and accounted for as set oul in accounting policies 2.7, 2.8 and 2.9.
Where possible, financial assets and liabilities are valued on the basis of listed market prices by reference to quoted market bid prices
for assets and offer prices for liabililies {mid for policyholder liabilities), withoul any deduclion for lransaction costs. These are
categorised as Level 1 financial inskhumenis and do not invalve estimates. If prices are noi readily determinable, fair values are
determined using valuation fechniques including the lost available quoted price. reduced in line with the company's write-down
policy. Financial instruments volued where valuation techniques are based on observable markel data at the period end are
categorised as Level 2 financial instruments. Financial instruments valued where valuation techniques are based on non-cbservable
inputs are categorised as Level 3 financial instrumenis. Level 2 and Level 3 financial instruments therefore involve the use of eslimates
and notes 2.7 and 4.7 provides further disclosures on fair value hierarchy and assumplions used to determine fair values.

c) Delerred income liability (DIL}

Delerred income lability [DIL) is front-end fees received from investment coniract holders as a pre-payment for osset management
ond relaled services and 1o cover initial broker commission. These amounis are non-refundable and are released to income as the
services are rendered.

The methodology applied to calculate the DIL is bosed on the initial units allocated on regular premium Vision and initial fees
received on Single premium business, aomortised in o straight-line method over the premium payment term or the amorlisation period
of 30 years for single premium business.

d}  Deterred acquisition costs [DAC)

Deferred acquisition cost {DAC) is based on iniliol cosls incurred by the Company and relales to invesiment contract holders. These
initic! costs comprise of initial commission and client incentive premium. Initial commission is commission payable to the broker al the
ouisel of the policy. The client incenlive premium was provided to certain Vision contract holders af the oulset of the policy. This
regular premium is an incentive whereby the contract helder benefited from one to three months free premium at policy inception
depending on the premium payment term and premium amount.

The melhodology applied lo calculate the DAC is based on the inifial commission paid for regular and single premivm business and
the cost of the client incentive premium on Vision, amortised in a straight-ine method over the premium payment term for Vision and
30 vears for single premium business.

e} Determination of appropriate discount rafe in measuring lease liabiffies

The Company measures its lease liabilities at present value of the lease paymenis that are not poid at the commencement date of
ihe lease conkach. The lease peyments are discounted using a reasonable rale deemed by management to be equal lo the
Company's incremental borrowing rate. In determining o reasonable discount rate, management considers the term of the leases, the
underlying asset and the economic environment. Aclual resulls. however, may vary due to changes in eslimotes bought about by
changes in such factors.

f} Estimation of altowance for Expected Credit Losses (ECL)

The measurerment of the allowance for ECL on financiol assets at amortised cost and FA at FYOCIis an area that requires the use of
significant assumplions about the future economic conditions ond credit behaviour [e.g.. likelihcod of customers defaulting and the
resulting losses). Explanation regarding the allowance for ECL is discussed further in Note 4.4.
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3.2 Critical accounting eslimates {continved)

g} Impairment of non-financial assels

In assessing impaoirmenl, management estimates the recoverable amount of each asset or a cash-generating unit based on expecied
fulure cash flows and uses an interest rate to calculale the present value of those cash flows. Eslimation uncerlainty retales io
assumptions about future operaling results and the determination ot a suitable discount rate. Though management believes that the
assumptions used in the estimation of fair values reflected in the financial statements are appropriate and reasonable, significant
changes in those assumptions may materially affect the assessment ol recoverable volues and any resulting impairment loss could
have a material adverse effect on the results of operations.

h) Valuation of post-employment defined benelit asset

The determinalion of the Company’s assel ond obligation and cost of post-employmenlt defined benefil is dependent on the
selection of certain assumptions used by actuaries in calculating such amounis. Those assumplions include, among others, discount
rates, expected rate of retuin on plan assets, solary raie increase, and employee tumnover rate, A significant change in any of these
actuarial assumplions may generally affect the recognised expense, other comprehensive income or losses and the carrying omount
of the post-employment benefit obligation in the next reporting period.

The amounis of posi-employment benefit obligation and expense and an analysis of the movements in the estimaled present volue of
post-employment benefit, as well as the significant assumplions used in estimating such obligation are presented in Note 17.

i} Incorne tax positions

The Company operates os stated in multiple jurisdictions in multiple currencies. For each jurisdiction in which the Compony operates
there is a different lax regime which requires a different local calculation of The Company's laxable profits. Therelore, management
deem it necessary to consider each jurisdiction independently for the purposes of tax. Where necessary the Company chooses to
consult with specialist bax advisors to ensure thol all calculations of lax are prepared in accordance wilh local requirements.

fhe taxable profit is provided to the relevant tax authorities on the basis of the local accounting standards and audited financial
staternenis and adjusted as required in each jurisdiction in which the Company operaies.

The Company reviews its defemed tox assets at the end of each reporting period and reduces the carrying amount of any defemrred
lax assels lo the extent that itis no longer probable Ihat sufficient toxable profit will be available fo allow all or part of the deferred iax
asset to be utilized.

During 2025, the Company recognised a deferred tax liabilily on fulure profils expected lo emerge from the Swiss Branch and o
delered iax assel from Singapore and Hong Kong Branches. The Swiss Branch aciuarial reserves are prepared on a more prudent
basis than IFRS reserves and fherefore a large profit is expected to emerge as the book runs off and the non-unit reserve {NUR)
unwinds. The opproach recognises the impac! of the unwind of the NUR on the prolits payable in Switzerland. An IFRS deferred tax
assetfs has been recognised for Hong Kong to reflect the change in scope and basis of the Hong Kong tax regime namely risk based
copital requirements and a defered tax liability in recognilion of lulure Hong Kong transitional payments . A deferred iax assel was
also recognised for Singapore based on future losses.
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4. Management of Insurance and financial risk

The Company issues contracts that transfer insurance risk or financial risk or both, This section summarises these risks and the way the
Company manages them.

4.1 Insuwrance risk

Insurance risk is based on uncertainty, which must exist in at least one of the following ways of the inceplion of an insurance confract:

. whether an insured event will {or will not} occur;
i, when it will occur; or
i how much the insurer will need 1o pay if it occurs {or does not occur)

Across @ portfolio of insurance risks, the overall outcome generally becomes more certain, and suitable for statistical ana ysis. The
Company has developed its underwriting strategies and other management lechnigues o mitigate the Company's exposure to
insurance nisk. The sensilivity of the financial resulis 1o the main insurance risks can be faund in note 20,

4.1.1 Insurance tisk management

The Company's insurance products are designed fo ensure that policies are unambiguous, and hence minimise the risk of the
insurance cover having greater scope than thot orignally intended. Included within the design process are a number of technical.
legat and compliance reviews with such risk mitigation as one of the specific aims

Prior to or at inceplion. insurance contracts under which the Company accepls significant risk are subjected 1o on undenwriling
process. This cims not only to ensure that business is comrectly priced, bui also to ensure that risk concenirations are identified and
exposure limits are not breached. Where necessary. risk is konsferred using reinsurance. The Company uses reinsurance for several
purposes. in some instances. it is used o decrease the deviation from average c¢loim size for @ line of business. This reduces volatility
of the resull. subject to performance by the reinsurer. In other areas, reinsurance is used lo limit the Company's exposure 1o
cotostraphe, such as multiple deaths under a group e policy. During the financial period. the Company only purchased cover from
reinsurers that met the requiremenis as set out in the Utmost Worldwide Risk Appetite Statement.

4.1.2 Insurance conlracls - General Measurement Model

4.1.2.1 Life annuities

The Company has a closed book of annuily business. The main insurance risk in this category is that of longevity. The mortality
experience is seviewed annually, and benchmarking is used to maintain provisions in line with up-to-date developments in life
expectancy for the types of lives covered. Assets are closely matched to the esfimated liabililies to profect the Company agains
interest rate risk lor this class of business. Reinsurance is used lo limil the Company's risk exposure in respect of a single annuity contract,

4.1.2.2 Group life and disability insurance

The Company provides a range of life and disability covers for commercial clients, including o wide variety of multi-national
organisalions, with the main insurance risks inlroduced being mortality and morbidily. Policies are usually renewable annually, and are
subject to an underwriting process. The Company seeks to determine whelher risk concentrations exist, for example by looking at the
exposwie to lives asswed af single buildings or to concenirations within specific industry sectors, There is generally good geographical
diversity. The Company monitors the mortality ond morbidity experience al least annually to ensure thai the provisions and pricing
remain appropriate. The Company rmonitors its asset-liability motching in respect of its provisions for long-term disability payments.
Quola share and surplus reinsurance Irealies- and catasirophe excess loss reinsuronce are used lo lmit the Company's risk exposure.

4.1.2.3 Non-life insurance

The Company had o legacy non-life insurance contract which covered a range of non life coverages for a commercial client which
ceased in 2024,
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4.1.3 Insurance contracts - Variable Fee Approach

4.1.3.1 Savings conkracits with deposit adminishration fund opfions

The Company affers savings funds lo corporate clients and leavers, whose employees may seleci deposit administration funds or unit
linked funds that carry the option to switch into depesit administration funds. There is no significant insurance risk attached to such
contracts. However, the Company is also exposed to other risks of o financial noture, in particulor those created by capital and
interest rate guarontees. These are mitigated by actuanal review of bonus sustainabifity. limited duration and value of guarantees, the
impaosition of performance monitoring ogainst investiment risk guidelines and the obilily to impose markel value adjustments to
withdrawals should they be judged necessary.

4.1.3.2 individual unit-linked contracts with malerial insurance benefits

Individual unit-linked coniracts with additional death benefits of ot least 10% are classified as insurance contracts under IFRS17 and
those with additional death benefils greater than 5% bul below 10% are generally classed as insurance contracts but with exceptions.
These coniracts represent a small mincrily of folal individual unitinked conlracts. ond are no tonger sold. The main insurance risk for
this contract is that of mortatity. The mortality expenence is reviewed annually and used in the calculation of provisions.

4.2 Financial risk

fhe Company is exposed to financial risk through its financial assels. financial liabililies {investment confracts and borrowings).
reinsurance assets and insurance liabilities The most significant risks relate o market risk and currency risk. The Company segregates
various assel and liability categories so that they con be matehed, with the aim of minimising the interest rate risk whilst maintaining an
appropriate credil qually within each segregalted porlfolio. Such malching focuses on the typical duration of each class of liabililies,
and seeks to ensure that the associated assets’ choracteristics are simitar in nature. Equity price risk is noturally hedged in some areas,
in particular the exposwre o unit linked contract holders. as the liabilily Hluctuates in a near-identicat fashion. The Company also
retains some indirect equity price nisk through the investments underlying ils defined benefit pension scheme, Other risks. nomely
currency. liquidity and cash flow interest rate risk are either confrolled at an operational level by the day-to-day application of risk
management policies and procedures or overseen by the Board invesiment Commiltee. The financial assets, which are most exposed
te financial risk, are the investments in subsidiaries, reinsurance contract assets and receivables arising out of direct insurance
operations and due from contracl heiders.

4.2.1 Financial risk management

The Company mctintains its monetary assets other thon accrued income in short lerm instruments and fixed income investments, such
as cash, ferm deposits and bonds. It manages exposure to foreign currency by converling ifs income lo the reporling currency.

The Company manages these positions within an assel liability management [ALM) framework thal has been developed to achieve
both efficient malching of financial liabilities to investmeni contract holders and of the investment element of insurance liabilities o
insurance contract holders, and to achieve long-lerm investment returns in excess of its obligations under insurance and investment
contracts.

Within the ALM lramework, the Company periodically produces reporls at porifolic, legal enlity and asset and liability class tevel that
are circulaled to the Company's key management personnel. The principal technique of the Company's ALM is to maich assets to
the key characterisiics, these being duration and curency for non-inked producls. For each distinct class of liabilities. a separate
portfolio of assets is maintained. Credit risk is also managed at a portfalio level. The Company has not materially changed the
processes used 1o manage ils risks from previous periods.
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4.2.1 Financial risk management {confinued)

The Company's ALM is integrated with the management of the financial risks associated with the Company’s other classes of financial
assets and liobilities nol directly associated with insurance and investment liabilities The notes below explain how financial risks are
managed using the calegories utilised in the Company's ALM framework. In particular. the ALM framework requires the management
of inleresi rate risk, equily price risk, credil risk and liquidity nsk at the portfolio level. Foreign currency is managed on both a portiolio
level and a company wide basis. To reflect the Company risk managemeni approach, the required disclosures for inferest rate. equily
prce and liquidity risks are given separately for each porifalio of the ALM Framework. Credit risk disclosures are provided for the whole
Company in note 4.4.

4.2.2 Fixed and guaranteed investmenf contracls

Investment contracts with guaranieed and fixed terms have benefit payments that are fixed and guaronieed at the inception of the
conlract. The finoncial component of these benefits is usually a guaranieed fixed interest rate {for the insurance contracts, this rate
may cpply to maturily and/or death benefits) and hence the Compaony’s primary financial risk on these contracts is the risk that
inlerest income and capital redemplions from the financial assels backing the liabiilies is insufficient 1o fund the guaranteed benefits
payable.

4,2.3 Unit-linked conlracts
For unit-linked conlracts, the Company matches all the assets on which the unit prices are based with assets in the portiolio.

The Company's exposuie to markel risk {being primarily interest rate, equily price and currency risks) from these coniracts is in the risk
of volatility in asset managemeni fees due fo the impact of interest rate. equity price and currency movemenits on the fair vatue of the
assets heldin the linked funds, on which invesiment management fees are based.

4.3 Capital management

The Utmost Group Capital Management Policy and the Company's Capital Management Standard set out the framework within
which the Company monages its capital posifion. Capital is managed under the framework requiremenis 1o meel the strategic
objeclives of both the Company and Utmost Group. These objectives include meeling all regulatory solvency requirements on an
ongoing basis, while maintaining adequate margins o absorb short term flucivations arising from changes in market, economic or
olher factors, and providing returns to shareholders. The Company periodically reviews the capital position and annually updales its
medium-term capital management plan

The regulatory solvency requirements are determined. principally. in accordance with the Insurance Business [Boiliwick of Guernsey)
Law, 2002, as omended, ond The Insurance Solvency Rules 2021 as well as with regard to similar requirements relating to the specific
aclivities in other jurisdictions in which the Company is ficensed. The Company is permilled under The Insurance Solvency Rules 2021
to adopt one of a number of recognised standard formuloe in calculation of its solvency capital requirement. The Company has
adopted the UK Solvency il requiremants. as set by lhe Prudential Regulalion Authority, in relation to the calculation of its capital
requirements, and has received consent from the Guernsey Financial Services Commission, as sei out in letters dated 10 December
2015 and 11 October 2021, fo apply the UK Solvency Il methodology in the determination of its available capitol.

The UK Solvency Il capital requirement considers market, credit. counterparty, underwriting and operational risks, and application of
the stondard formula itself is considered generally appropriote s an approach to determining the Company's overall capital
requirement

The Company is required by the Guemnsey Financial Services Commission to maintain at all times a solvency ratfio of al leost 135%, and
the Company's Capltal Managemenl Standard sels out a commilment to maintain o solvency ralio of at leasl 150% immediately
foliowing the payment of any dividend.

The LK Solvency It ratio. which is based on "eligible own funds' {available capitol) compared lo the solvency capital requirement, is
cakoulated and reviewed on a period basrs.
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4.4 Credif risk

Credit risk is the risk that one parly to a finoncial instrument. insurance contract issued in an asset position or reinsurance conlract held
will cause a financial loss for the other party by failing to discharge an obligation.
The following policies and procedures are in place fo miligate the Company’s exposure to credit risk.

Key areas where the Company is exposed to credil riik are:
debt secwrily holdings.
loans and advances;
amounts due under insurance contracis;
reinsurers’ share of insurance ligbilities:

The Company struciures Ihe levels of credit risk it accepls by placing limits on ils exposure 10 a single counterparly, or groups of
counterpariies. and lo differenily rated debt securifies. Limits on the levels of credit risk for the financial period were based on
guidelines issued by Ulmost Group, with modification where appropriale to the circumstances of the Company. The Risk Management
function carries out monitoring of adherence to the guidelines. The Board Invesiment Committee undertakes credit assessment in
respect of the credit exposures.

Credit risk relating to financial instruments is monitored by the Company's investment team and the Risk Management function. It is
Iheir responsibility to review and manage credit risk, including environmental risk for all counterparties. The Company manages ond
controls credit risk by setting limits on the amount of risk it is willing to accept for individual counterparties, and by monitoring exposures
inrelation to such limits, Itis the Company’s policy 1o invest in high quality financiat instruments with o low risk of default.

The sirength of reinsurers is monitored on o quarerly basis. Individual contracts are considered on a case by case where necessary.

The nature of the Company's exposure o credil risks and its objectives, policies and processes used to manage ond measure Ihe risks
have noi changed from the previous period.

The Company's financial assets exposed to credit risk are sel out below along with the credi rating category of the issuer or
counterparty.

Credi! raotings are applied consistently for various asset classes in line with rules set out in the Company's risk appelite framework.
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UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS All amounts in £000
FOR THE YEAR ENDED 31 DECEMBER 2025 unless otherwise stated

The Company did not use credit derivative or similar instruments to mitigate the maximum exposure to credit risk.

The Company has the contractual right to offset the reinsurance depaosits against the receivables due from the
reinsurers, which have arisen from reinsurance contracts, (see note 19).

4.5 Liquidity risk

Maturity analysis of financial iabilities and assels

The following tables summarises the maturity profile of the finoncial assets. financial liabilities, insurance contract
liabilities and reinsurance contract assets of the Company based on the remaining conlractual obligations including
interest payable and receivable.

For insurance contract liabilities and reinsurance assels. matuiity profiles are determined based on an estimated
timing of net cash outflows from the recognised insurance liabilities and reinsurance contracts. Unit-linked liabilities
are repayable or fransferable on demand and are included in the up to a year column. Repayments which are
subject to notice are treated as if notice were to be given immediately.

The Company maintains a porifolic of highly marketable and diverse assets which can be easily liquidated in the
event of an unforeseeable interrupfion of cash flow.

Cash flows which have ne maturity. are shown in the period in which they could first be called by the policyholder or
counderparly. This includes all protection policies for which the cash flows have been assumed fo be egual to the
liability and payable in the first 0-5 years. Cash flows payable in years 5 and beyond relate to outstanding long-term
disability ¢laims and annuily payrnents. The valuation of such liabilities excludes any surrender penalties that the
Company has the oplion of iImposing in such circumstances.

Notwithstanding the above, any policy can be surrendered at any time. and all financial and insurance liabilities to
contract holders are therefore shown with a minimum maturity of 0-1 years. In practice, this is considered extremely
unlikely to happen. The Company has the general right to delay any surrender or suirenders 1o protect the interest of
other policyholders and more specifically, may reflect the setilement terms achieved on the disposal of assets in the
terms il offers on the settlement of liabilities backed by those assets. The Company’s financial assets exposed to
credit risk are set out below dlong with the credit raling category of the issuer or counterparties.
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UTMOST WORLDWIDE LIMITED
NOTES TO THE HNANCIAL STATEMENTS All amounis in £000
FOR THE YEAR ENDED 3] DECEMBER 2025 unless otherwlise stated

4.6 Market risks

The Company's primary exposure o market risk is the impact of equily price and currency movements on the fair value of
the assets held in the linked funds, on which the fees are based, and fixed fee elements of certain unitdinked contracts.

The sensitivity analyses below are based on a change in an assumplion while holding all other assumptions constant. In
practice. this is unlikely to occur, and changes in some of the assumptions may be comelated - for example, change in
interest rate and change in market values,

4.6.1 Interest-rate risk

Interest-rate risk is one of the piincipal risks the Company foces. Il is relevant not only to insurance and investment
coniracts but also to the Company's management of its own assets not specifically or notionally backing particular
liabilities.

The major product categories offected by interest-rate risk are annuities. guaranteed-return contracts and Insurance with
DPF contracts. Annuities. because of their long-term nature, are particularly sensitive to interest-rale risk. Accordingly, the
Company imposes light contiol over the matching of key criteria to minimise the risk taken. In respect of contracts with
DPF, the Company has limited exposure provided that the athribulable assets are greater than the liabilities. However
should the position reverse and liabilities be greater than assets then the full shortfall would become the Company's
liability. The Company also has contractual rights to impose market value adjustments in order to treat all contract holders
fairly,

The Company has entered into a number of investment contracts that guaraniee a minimum return, whereby a proportion
of any surplus becomes due fo the Company. but all of any deficit would be met by lhe Company. The process for the
management of assets backing such liabilities 1akes due regard for such asymmetries. For shorf-term insurance contracts,
the Company has matched the insurance liabilities with cash and short-term debt.

4.6.2 Price risk

Whilst there is significant exposure to the equity market from policyholder invesiments, equity price falls have no immedioie
impact on the statement of financial position by virtue of the reserving methodology adopted for investment classed
business. The Company does naot back any of its insurance contracts, other than unit-linked contracts, with equity and has
limited equity exposure from shareholder investments. Equity price falls do hawever result in a fall in fee income, and
therefore are detrimental to future profits.

4.6.3 Foreign currency risk

The Company's ALM framework focuses on matching of currency exposures at a portiolio level, but shareholder funds also
need to consider specific branch requirements.

The Company operates in international markets. Its most significant non-GBP currency exposures are USD and EUR, The
assets and liabilities relaled to insurance and investment contracls are matched by currency as part of the Company's
asset liability maiching strategy. Exposures from cperaling activities, therefore, are generally limited lo the emerging profit
or loss. No forward foreign exchange rate contracts were enlered into during the year.

The infroduction of the Hong Kong Risk Based Capital {HK RBC} regulalory framework, effective from 1% July 2024, led some
shareholder funds being used to purchase USD denominated bonds in the Hong Kong branch, 1o oplimise the branch
solvency. However, at a Company level, this has increased the Company's USD exposure. The non-life business previously
provided a USD currency hedge, but with the full and final settlement of this business in Q1 2024 has alse led o an
increased USD currency exposure during the year. No forward foreign exchange rale conlracls were enlered into during
the year.
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UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 DECEMBER 2025

All amounis are in £000

unless otherwise stated

5 Net Financial Resuit

Net investment income (expenses) - underlying assets
Net gains on FVIPL investments

Net Foreign currency exchange gains / {losses)
Net investiment income - underlying assets

Net investment income (expenses) - other investments

Interest revenue from financial assets not measured at FVTPL
Realised gains on sale of subsidiaries

Net gains on FVTPL investiments

Net gains on investments in debt securities measured at FYOCH
Net Foreign currency exchange gains / {losses}

Nef investment income - other investments

Net investment income (expenses) - other
Net change in investment contract liabilities {including foreign
exchange on financial assets and policyholder liabilities)

Net investment income (expenses) - other

Total net investment income

Finance income {expenses) from insurance conlracts issved

Change in fair value of underlying assets of contracts measured under

the VFA
Interest accreted

Effect of changes in interest rates and other financial assumptions
Foreign exchange differences

Finance expenses from insurance contracts issued

Finance income (expenses) from reinsurance contracts held
Interest accreted

Effect of changes in interest rates and other financial assumptions
Foreign exchange differences

Finance income from reinsurance confracts held

Net insurance finance expenses

Summary of the amounts recognised In profit or loss
Nel investment incorme - underlying assets

Net investment income - other invesiments

Nel investment income [expenses) - other

Net insurance finance expenses

Summary of the amounts recognised in OCI
Nel investment income - other invesimenis

Summary of the amounts recognised
Insurance service result

Net investment income

Nel insurance finance expenses

Net insurance and investment result
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2025 2024
378.031 328.917
(8.474) (6.447)
369,557 322,470
3,202 2,384
1,198 -
6.017 2.816
2,478 1,692
(2.792) 1.310
10,103 8,202
(331,424 (287.112)
(331.424) (287,112)
48,236 43,560
{40,090) {39.748)
{4.682} (6,707)
(452) 3,719
9,081 4,613
(36.143) (38,123)
1.716 2,475
463 500
(923) 32
1,256 3,007
(34.887) (35.118)
369,557 322,470
8,722 3.391
(331,424) (287,112)
(34,887 {35.116)
11,968 3.433
1,381 4811
1.533 {1,339)
48,236 43,560
{34,887) {35.116)
14,882 7.105




UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2025

All amounts are in £000

unless otherwise stated

4 Fees and charges receivable on invesiment business

Fee income from investment contracts

Net movement in deferred front-end fees

Other fee income - including commission and rebale income
Tolal fee income

7 Insurance service and other operating expenses

Claims and benefits

Statf costs

Wages and salaries

Social insurance costs

Pension costs - defined contributions
Other staff costs

Tolal staff costs

Depreciation of property, plant and equipment
Services Charge

Software Costs

Audit fees

Audiior's fee non-audit services
Commission expenses

Other administrative costs

Total

Insurance service expenses
Other operating expenses
Total

8 Finance costs

Interest expense
Lease liability inance cost
Total interest expense
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2025 2024
28613 28,201
19.269 25.327
11.365 10.986
59,247 64,514

2025 2024
18.25) 5.214
11.663 10,778

570 599

781 720

46 58
13,060 12,155
712 806
190 288
3.512 4.391
1.466 1.237
l 31
19.269 25.781
12,031 10,260
68,502 70,163
26,753 24,515
41.749 45.648
68,502 70,153
2025 2024
632 1,301
167 62
799 1,363




UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS All amounts are in £000
FOR THE YEAR ENDED 31 DECEMBER 2025 unless otherwise staled

9 Income Taxes

Statement of comprehensive income 2025 2024
Current tax

Cuirent year income fax 2,695 2,085

Current tax related to Pillar Il income tax 2,444 -

Under provision - prior year 145 {H44)
Utilisafion of prior year carried forward losses {403) S

Deferred tax recognised 57 {2.420)
Adjustment to deferred tax charge {1.964) -

Income tax expense 3,014 (481)
Reconciliation of lax charge 2025 2024
Profit before tax {including disconlinued operations) 33.781 23,974

Guernsey standard tax rate for insurance business 10% 10%
Current tax on profits for the year 3.378 2397

Effect of the higher tax rates in the other jurisdictions in which the Company operates 2,701 2257

Effect of ulilising operating losses in other jurisdictions in which the Company operales (403) -

Effect of activities subject to 0% tax rate (3.371) {2.392)
Deferred tax liability movement 679 {1.507)
Deferred tax assel movement {622} {913)
Adjustment to deferred tax charge {1.964) >

Adjustment to tax charge in respect of prior years 165 {146}
Fillar Il income tax 2,464 -

Under provision (13} {177)
Total current tax (credit) / expense 3.014 (481}
Tax payable 2025 2024
At 1 January 2051 651

Current year 4921 1,939

Tax paoid {4.367) {629)
Fx movements (141} 20

At 31 December ﬁ,464 2,051

The Company operates in multiple jurisdictions in multiple currencies. For each jurisdiction in which the Company
operates there is a different tax regime, which requires a different local calculation of the Company's taxable profits.
Therefore, management deem it necessary fo consider each jurisdiction independently for the purposes of tax. The
Company chooses to use specidlist tax advisors to ensure that all caleulations of tax are prepared in accordance with
local requirements,

The taxable profit is provided o the relevant tax authorities on the basis of local accounting standards and audited
financial statements and adjusted as required in each jurisdiction in which the Company operates. The differences in
IFRS profits and taxable profits give rise to immotenal differences in the tax noted in each period and as such the
Company is not recognising any deferred lax. Furthermore where there are any broughi forward tax losses the Company
has token a prudent approach and would only consider recognising a deferred tax asset if future profits could be
considered probable.

Tax on the Company's prolfit differs from the theoretical amount that would arise on the taxable profit using the standard
rote of Guermnsey taxation applicable to the Company as follows:
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UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS All amounis are in £000
FOR THE YEAR ENDED 31 DECEMBER 2025 unless otherwise stated

9 Income Taxes {confinved)

The applicable tax rate for the year in Guernsey was 10% on local business {2024: 10%). Applicable lax rales in olther
jurisdictions where the Company suffers taxalion were Hong Kong 14.5% {2024: 16.5%). 12.5% in lreland {2024: 12.5%), 17%
in Singopore (2024: 17%) and an effective rate of 23.7% (2024: 0.3%) in Swilzerland. No income fox receivable has been
recognised in note 15 {2024: £0).

fhe Singopore and Swiss Branches have unutilised tax losses canied forward at year-end of £3.600(2024: £8,645) and
£6.390{2024:£nil) respectively. No other Branch had assessed tax losses carried forward at year-end.

Pillar Two Legislation

The Company is part of the Utmost Group. The OECD/G20 Inclusive Framework member countries have agreed Pillar Two
modef rules intraducing a global minimum effective tax rate of 15%. Under these rules, if the Group's Pillar Two efiective
tox rate in @ jurisdiction is below 15%, a top-up tax is payable to bring the rate up to the minimum.

The Company will be subject to Domestic Top-Up Tax in Guemsey due to its low local corporate income tax rate, which it
will setlie on behalf for Utmost Worldwide Limited and Utmost Portfolio Management Limited. The combined Pillar Two
liability in Guernsey for Utmost Worldwide Limited and Ulmost Portfolio Management Limited is £2.036 {2024:£nil).

On 1 July 2024, the Hong Kong Insurance Authority infroduced a Risk Based Capital tax regime. A consequence of this
change was that the assessable profits of the Hong Kong branch are now based on the Risk Based Capital surplus and a
resultant deferred tax asset, created under the Pillar Two accouniing standards partial released in 2025, resulied in an
effective tax rate of below 15%. The Company is therefore subject to Domestic Top-Up Tax in Hong Kong and the Pillar
Two liability in Hong Kong is £630 (2024:£nil).

Any impact in Singapore. Switzerand and Ireland is not currently expected to be material due to the existing local tax
rates already being above or close to the 15%.

The Company is applying the mandaiory exception from recognising and disclosing deferred tax assets and ligbilities
related to Pillar Two income taxes.

Deferred tax liability 2025 2024
At 1 January 459 2,166
Effect of different tax basis applied in other jurisdiction in which the Company

operales &79 {1.507)
At 31 December 1,338 459

During 2025, the Company recognised a deferred iox liability balance of £1,338 (2024: £659) on future profits expected to
emerge from the Swiss Branch . The Swiss Branch actuarial reserves are prepared on a more prudent basis than IFRS
reserves and therefore a large profit is expected to emerge as the book runs off and the non-unit reserve {NUR) unwinds
The previous approach lo recognising deferred tax liabilities and therefore the taxable value of in-force policies (PVFP)
was determined based on the difference between the unit reserve and the Solvency Il best estimate of liability {SII BEL)
This approach did not take inlo account the prudent NUR. The current approach recognises Ihe impact of the unwind of
the NUR on the profits payable in Switzerland. The deferred tax liability remains with the Company and not with the Swiss
Branch,

Deferred tax asset 2025 2024
At 1 January 213

Effect of different tax basis applied in other jurisdictions in which the Company 2 586 913
operates '

At 31 December 3,499 13

During 2025, the Company recognised a deferred tox asset balance for Hong Kong and for Singapore. The deiferred tax
balance of £300 for Singapore is in recognition of future losses to be utilised and the Hong Kong deferred tax asset
balance of £3,199, due to a change in the basis of Ihe fax regime under RB requirements £7,319 and a delerred lax
liability of £4.120 in respect of future Hong Kong transitional amaounis

Please refer to note 3.2 for the management estimates and judgemenis applicable.
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10 Deferred acquisition costs
2025 2024
Deferred acquisition costs at 1 January 114,762 134,647
Acquisition costs capitalised during the year 654 998
Acquisition costs released during the year {16,367} (20,883]
Deferred acquisition cosis at 31 December 99,049 114,742
Current portion 9,445 10,627
Non-current portion 89,604 104,135
Total deferred acquisition costs 99.049 114,762
11 Property, plant and equipment
Leasehold
Right of Use improvements, Total
Asset computer and ola

office equipment
Year ended 31 December 2025

Opening net book amount 701 b6 767
Additions 3,607 31 3.638
Depreciation charge (643} {67) {712}
Closing net book value 3,665 28 3,693

As at 31 December 2025

Cost 6,115 8,551 14,666
Accumulated depreciation (2,450} {8.523) (10.973)
Net book amount 3,665 28 3,693

Year ended 31 December 2024

Opening net book eamaount 1.383 261 1.644
Addilions 679 679
Dilapidation revision (750) {750)
Depreciation charge {611} (175) (804}
Closing net book value 701 84 767

As ot 31 December 2024

Cost 6,872 8.521 15,393
Accumulated depreciation (6.171) (8.455} {14,626)
Net book amount 701 (13 767

A deprecialion expense of £712{2024: £804} has been included within other operating expenses [note 7). All
tangible assets are non-current assets, The Company moved olffices during the year from Hirzel Street, to Le Truchot,
St Peter Porl and the new lease has been recognised as an addition to the right of use assefts.
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12 Financial assets at fair value held to cover linked liabilities of fair value through profit and

loss

Underlying items

Fixed income securities
Ordinary shares and funds
Other invesiments

Cash & cash equivalents
Total underlying items

As at 1 Januvary

Unrealised net gains/({losses) recognised (excluding net
realised gains or losses) in profit and loss

Additions

Disposals {sales and redemptions)

Foreign exchange movement

As al 31 December

2025 2024
109,099 115,135
2,762,331 2,791,456
19 3
128.713 127,487
3,000,162 3,034,081
3,034,081 3,030,307
222,605 135,239
745889 593.35]
(925313 (735,508)
{77.100) 10.692
3,000,162 3,034,081

Included in the analysis above are investmenis of £2.570 (2024: £3.866} which are Level 3 assets in the Fair Value
Hierarchy. The nature of these assets means there may be limited liquidity thraugh suspensions, liquidations or by

the nature of assets the underlying fund invests into.

In some instances, policyholder risk assets may be subject to a charge in favour of a third party. Under the terms of
the charge any liability arising will be setlled from the relevant palicyhaider risk assets.
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13 Other investments

2025 2024
Other investments
Debt securities - OCI 127,432 137,649
Debt securities - at fair value through profit or loss 89.245 94,019
Ordinary shares and funds - at fair value through profit and loss 14,304 25,292
Underlying items
Debt securities - at fair value through profit or loss 331,948 321,692
Ordinary shares and funds - at fair value through profit and loss 11,327 13,666
Total other investiments 574,276 592,338
As at 1 January 592,338 65%,462
Unredlised net gains/(losses) recognised {excl. net
realised gains or losses) through OCI 1,381 4811
Urrealised net gains/{losses) recognised {excluding net
realised gains or losses} in profit and loss 7.544 3.867
Addilions 487.897 543,632
Disposals {sales and redemptions) {511.360) (613,691)
Foreign exchange movement {3.524) [5.743)
As at 31 December 574,276 592,338

Other investments include shareholder’s investments and assets backing business under the GMM and assels
backing business under the VFA {excluding unit-linked insurance]. Assets backing business under the VFA {excluding
unit-linked contracts) are recognised in underlying items,

All financial instruments in note 12 and note 13 were recognised ot inceplion in the same categories in which lhey
are currently measured,

14 Investments in subsidiaries and associates 2025 2024
As at 1 January - cost 459 459
Disposal of Subsidiary {459) -

As at 31 December - cost 459

At 1 January 2025 Utmost Holdings Isle of Man Limited {UHIOM} acquired Utmast Worldwide {UW) and UW distributed
via dividend in specie Utmost Porlfolio Management Limited, Utmaost International Middle East Limited {UIME} and
Dynasty ICC Limited to UHIOM.

Country of % of ordinary shares

Subsidiaries incorporation L Principal place of

2025 2024 Date acquired business
Utmost Worldwide Employee Guernsey 100 100 5 September 2019 Uimost House, Le
Pension Scheme Limited {Cost of Truchot, $t Peter Port.
£1) Guernsey
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15 Receivables and other assels

Bond interesl

Post-employment defined benefit asset {Note 17)
Other prepayments

Olher accrued income

Receivables due from other related parfies
Other

Total other receivables

Current (within 12 months)
Non-current [after 12 months)
Total other receivables

16 Cash and cash equivalents

Deposits with credit institutions

Cash al bank
Cash and cash equivalents

2025 2024
4778 4,182
8,364 8.378
2,656 2,426
1.239 574

289 193
3.591 78
20,917 15,831
12,553 7,453
8.364 8.378
20917 15,831
2025 2024
0 744
29,849 34,556
29,849 35,320

The year-end effective USD rate on shori-term bank depaosits was 3% (2024: 3.1%) and 3.3%(2024: 4%) for GBP.
Interest rates offered at year-end are currently 0.75% on USD and 1.25% on GBP. USD and GBP deposits were

being placed in the curent year,

Income earned from all call and term deposit accounts amounted to £1.97m (2024: £3,780). This relates to

Company own risk assels.
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17 Post-employment defined benefit fund

The Company participates in the Utmost Worldwide Limited Defined Benefit Pension Scheme ["the DB Pension
Scheme™], which is a funded defined benefit arrongement. The DB Pension Scheme is closed to the future accrual
of benefifs with effect from 31 December 2010. All remaining aclive members were treated as having lefl
pensionable service with effect from that date and their benefits are calculated based on their final pensionable
salaries on that date,

The DB Pension Scheme is an approved scheme in Guernsey, under Sections 40{o) and 150, as relevant, of the
Income Tax {Guernsey) Law 1975, as amended.

The DB Pension Scheme must comply with the relevant legislation in Guernsey.

The DB Pension Scheme is governed by the direclors of a corporate trustee (“the Trustee™). The Trusiee is
respensible for the fund's invesiment management and notifies the Company of its investment strategy from time
to lime. The Trustee is responsible for the exercising of discretionary powers in respect of the fund's benefits,
although the decision on whether to dllow members to lake early retirement resides with the relevant participating
employer. The Company has agreed to contribute 1o the Fund such sums as may be advised by the Trustee acting
on advice of the scheme's Actuary, with the proviso that the payment of contributions will be spread over a period
of not more than five years from the valuation daie.

The amounts recognised in the statement of financial position for pension benefits are determined as follows:

2025 2024
Fair value of plan assets 18,494 18.519
Present value of funded obligafions {10,132} (10,142)
Net asset recognised in the statement of financial position 8,364 8,377
The amounts recognised in the profit or loss are as follows:
Net interesl on defined benefit plan 464 412

444 12

The amounts recognised in the statement of comprehensive income are s follows:
Re-measurement on defined benefit plan {479} {1,196}

(479) (1.196)
Change in refirement benefit obligation 2025 2024
Retirement benefit obligation at 1 January 10,142 11,394
Benefits paid {271} (82}
Interest on cbligation 554 511
Experience gains 187 268
{Gains) / losses from changes in financial assumptions (523} (1.864)
{Gains) / losses from changes in demographic assumptions 43 {85)
Retirement benefit obligation at 31 December 10,132 10,142
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17 Post-employment defined benefit fund {continued)

Change of fair valve of plan assets 2025 2024
Opening fair value of plan assels 18,519 20.556
Return on assets {interest) 1.018 923
Return on assels {excluding interest) {770) {2.878)
Benefits poid {271) {82)
Closing fair value of plan assels 18,496 18,519
Plan asset disaggregation by asset class 2025 2024
%o Yo
Gills 83.0 80.8
Corporale Bonds 16.4 15.9
Cash 0.6 3.3
100 100
Plan assumptions 2025 2024
o o
Discount rate at end of year 5.64 5.54
Discount rate at start of year 5.54 4.50
Inflafion 3.14 3.37
Rate of increase in deferred pensions 3.06 3.26
Rate of increase in pension payments 3.06 3.26
Rale of increase in pensions in payment for former Sun Alliance members 3.50 3.50
Mortality assumpltions

The mortalily assumptions are based on standard mortality tables, which allow for future mortality improvements.

The assumptions are that a member aged 63 will live on average until age 88 {2024: 87.8) if they are male and uniil
oge 89.5 (2024: 89 .4) if [emale.

For a member currently aged 50 {2024 50) the assumptions are that if they attoin age 63 they will live on average
until age 89.0(2024: 88.7} if they are male and until age 90.6 {2024: 90.5) if female.

Sensitivity analysis
The following tabte llustrates the sensitivity of the Retirement Benefit Obligation at 31 December 2025 to changes
in the significant actuarial assumptions.

59



UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS All amounts are in £000
FOR THE YEAR ENDED 31 DECEMBER 2025 unless otherwise stated

17 Post-employment defined benefit fund (continued)

Impact on Retirement Benefit Obligation

Change in Increase in Decrease in

2025 Assumpfion Assumption Assumption
Discount Rate 0.5% Decrease by 7.8% Increase by 8.8%
Inflation 0.5% Increase by 7.4% Decrecse by 7.1%
Pension Increases 0.5% Increase by 6.4% Decrease by 5.8%
Change to 105% Change to 95%
Scaling factor applied to base mortality table Decrease by 0.9% Increase by 1.0%

impact on Retirement Benefit Obligation

Change in Increase in Decrease in

2024 Assumption Assumption Assumption
Discount Rate 0.5% Decrease by 8.2% Increase by 9.3%
Inflafion 0.5% Increase by 7.3% Decrease by 7.2%
Pension Increases 0.5% Increase by 6.5% Decrease by 5.5%
Change to 105% Change to 95%
Scaling factor applied to base mortality table Decrease by 1.0% Increase by 1.0%

Funding policy
Following the cessation of accrual of benefits with effect from 31 December 2010, regutar confributions fo
the fund are no longer required. However, additional confributions are still made to cover any shortfalls

There are no amounis recognised during the year for payments to the defined benefit scheme (2024: £NIL}.
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18 Investment contract liabilities

The following table summarises the movemeni in finoncial liabilities under investment contracts during the

yedar;

Invesiment contracls where the invesiment risk is borne by
the contract holder

Investment contracls where the invesiment risk is borne by
related party

Total financial liabilities ot fair vaive through profit & loss

As at 1 January

Deposits to investment coniracts
Withdrawais from investment coniracis
Fees and charges deducled including ihird parties

Change in technical provisions for investmeant contract
liabilities

Other movements

Fx movemenis

As at 31 December

2025 2024
2,730,093 2,772,609
10,276 9,957
2,740,369 2,762,584
2,782,566 2,808,774
83.944 105,047
[350,357) {389,215)
{46.980) (44,244)
331,424 287,112
10,236 5231
{70.464) 9,861
2,740,389 2,782,566

Invesiment contracts where the risk is borne by the related porty relates to reinsurance contracls with

reloted parlies. Please refer to note 20.
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1? Insurance contract liabilities
19.1 Composilion of ithe balance sheel

2025

insurance contract liabilities
Reinswance confract {assetsi/liobilities

2024

Insurance contract liabilities

Reinsurance contract assels

The operations of lhe Commercial poiicy ceased during the year but this does not consitilute a discontinued operation.

19.2 Insurance revenue and expenses

Insurance revenue and insurance service result
Insurance revenue

Contracts not measured under the PAA
Amounts relating lo the changes in the LRC

Expected incurred claims and other directly altibulable expeanses afler
loss component allocation

Changes in the risk adjusiment for non-financial rsk for the risk expired
after loss componeni allocation

C3M recognised in profit or loss for the services provided
Insurance acquisition cash flows recovery
Insurance revenue from confracts nol measured under the PAA

Tolal inswance revenue

Insurance service expenses

Incurred claims and other direclly attibutable expenses
Changes thal relate 1o past service - adjustments 1o the LIC
Losses on onerous contracts and reversal of the losses
Insurance acquisition cash llows amortisation

Total insurance service expenses

Net income (expenses) from reinsurance coniracts held
Reinsuronce expenses - confracts not measured under the PAA

Expecled claims and other expenses recovery

Changes in the risk adjustiment recognised for the risk expired
CSM recognized for the services received

Reinsurance mxpenses - contracts not measured under the PAA
Other incurred direcily oHiributable expenses

Effects of changes in Ihe risk of reinsurers non-performance

Claims recovered

Changes ihal relate to future service - changes in the FCF thal do nol adusi the CSM for

the group of underlying reinsuronce coniracts
Changes that relate 1o post service - edjustments to incured clgims

Total net expenses from reinsurance contracts held

Total insurance service result
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Cument portion Non-current portion Tatal
538.198 153.467 691,645
{7.720} 2,040 {5.680)
530,478 155,507 485,985
Current portion Nen-current portion Total
519,979 164,534 484,513
{7.390) 3.212 (4,178}
§12,58% 167,746 680,335
2025 2024
30,038 30.478
1.26% 1.1846
19,267 18.34)
2.138 2.358
52712 52,363
52,712 52,343
{30.671) {23.589})
6.560 2874
{430} {1.382)
{2,212} (2.420)
[2&,753) [24,515)
{15.309} {27.80%)
{756) {80%)
{14.013) {18.588)
(30,078) (47,204)
24 94
14,042 22114
69 1,057
{B.483) {5.350)
(24,42¢) (29.187)
1,533 (1.339)
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19 Insurance contract ligbilities (continued)

2025
Insurance Ceonlract Liabilities 691,242
Premium receivables due from coniract holders {2.347)
Claims payabie due to confract hoiders 1,258
Unallocated contributions 1,512
Total Insurance Contract Liabilities 691,66?
Reconciliation of the liability for remaining coverage and the liability for incurred claims

2025 LRC
Excluding loss Loss component Lc Total
component

Opening insurance contract liabilities 638,866 972 44,828 684,666
Net balance as at 1 Janvary 638,866 972 44,828 684,666
Insurance revenue (52,712} - - (52,712)
Insurance service expenses
Incurred claims and other directly aftributable expenses - {750} 31.421 30.671
Changes that relate to past service - adjustments 1o the LIC {6.560} {6.560)
Losses on onerous contracts and reversal of those losses 431 431
Insurdnce acquisition cash flows amortisation 2.142 - 2,142
Insurance service expenses 2,142 (31%} 24,841 26,684
Insurance service result (50,570} (319} 24,851 {24,028)
Finance expenses from insurance conlracis issued 35,274 65 804 36.143
Tolal amounts recognised in comprehensive income {15,29¢4) (254) 25,665 10,115
Investment componenis (79.445) - 79,445
Cash flows
Premiums received 107,393 - 107,393
Claims and other directiy atlibutable expenses paid {108.921) {108,921}
Insurance acquisition cash flows amortisation {2,011} - {(2011)
Total cash flows 105,382 - (108,921) {3.539)
Net balance as at 31 December 649,507 718 41,017 691,242

The premium receivables balance forms part of the Liability ior Remaining Coverage and the Claims payable balance forms part of
ihe Uability for Incurred Claims. The insurance acquisilion costs excludes £69,000 {2024 £56.000} of other related costs

2025 2025 2025

Premivm Claims  Unallocated

receivable payable conhributions

Opening Balance as at 1 January 4,186 {1.676) (2.357)
Plus premiums billed/ {Less claims poid and directly ottributed expenses) 107.393 {108.921)

{Less premiums received) / Plus claims incurred (109,039} 109,333 845
FX {193) é

Closing Balance as of 31 December 2,347 {1.258) {1.512)
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19 Insvrance controct liabilities (continuved)

Insurance Contract Liabilities
Premium receivables due from contract holders

Claims payable due o coniract holders
Unallocated premiums from coniract holders

Total Insurance Contract Liabilities

Reconciliofion of the liability for remaining coverage and the liability for incumred claims

2024
684.666
{4.186)
1.676
2.357

684,513

LRC
Exciuding loss uc Total
component Loss component

Opening insurance contract liabilities 623,454 689 115,322 739,445
Nei balance as at 1 Janyary 623,454 489 115,322 739.445
Insurance revenue (52.363) - . (52,343)
insurance service expenses
Incurred claims and other directiy attributable expenses - {1.107} 24,694 23,589
Changes thai relate io past service - adjusiments o the LIC - [2,878) {2.876)
Losses on onerous confracts and reversal of those losses - 1.382 1,382
Insurance acquisilion cash flows amortisation 2.364 2,364
Insurance service expenses 2,344 275 21,820 24,459
Insurance service result {49.999) 275 21,820 (27.904)
Finance expenses from insurance confracts issued 346,830 8 1,285 38.123
Tolal ameunts recognised in comprehensive income (13.169) 283 23,105 10,219
Investment components {76.048) 76,044
Cash flows
Premiums received 106,792 - 106,792
Claims and other directly altibuiable expenses paid 169.645 {16%9.645)
Insurance acquisition cash flows amortisation {2.165) {2.165)
Total cash flows 104,627 169.645 {65.018)
Net balance as ot 31 December 638,846 972 44,828 484,666

The premium receivables balance forms part of the Liabitity for Remaining Coverage and the Claims payable balance forms

part of the Liability for Incured Claims.

2024 2024 2024

Premium Claims Unallocated

receivable payable premiuvms

Opening Balance as at 1 Janvary 5,647 (2.199) (1.887)
Plus premiums billed/ [Less claims incurred and direclly attributed expenses) 106.792 {169.645)

(Less premiums received) / Plus claims paid {109,248) 170,166 {470}
Flus foreign exchanges gains / {losses) 1.015 2

Closing Balance as ot 31 December 4,184 (1.474) (2,357)
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19 Insurance contract liabilities (continued}
Recaonclliation of the measurement components of insurance contract balances

2025
Present value of Risk adjusiment
for non- financial CSM Total
future cash flows .
risk
Opening insurance contract liabililes 559719 3983 20,9464 AB4.6466
Net balance as at 1 January 659,719 3,983 20,964 684,666
Changes thal relale to current service
CSM recognised in prolit or loss for the services provided 157) - (1210 {19.267)
Change in the risk adjustment for non- financial risk for the risk
expired [1.267) {1.269)
Experience adjustments 437 - 637
580 {1,269) {19.210) {19.899)
Changes that relate to future service
Changes in estimates that adjust the CSM 540 {3} [537) {0)
Changes in estimates that resull in onerous contract losses or
reversal of losses {419) {419)
Contracts initially recognised in the period {14,981) 8% 14,953 850
{14.840) 875 14,414 43
Chonges that relate to pasi service
Changes relate o post service - adjustments to the LIC {6.381) {177} - {5.560)
Insurance service resull {20,651) (573) (4.794) (26.028)
Finance {income} expenses from insurance contracts issued 35.4%6 107 5400 34,143
Total amounts recognised in comprehensive income 14,835 (448) (4,254) 10,115
Cash flows
Fremiums received 107.393 107.393
Claims and other direclly atiibutatle expenses paid {108,921} {108,921}
Insurance acquisition cash flows {2.011) {2,011}
Total cash flows (3.53%) - - {3.539)
Net balance as at 31 December 671,015 3,517 16,710 691,242
The premium receivables and the Claims payable balonce form part of the Present Value of Future Cash flows.
2025 2025 2025
Premium Claims Unallecaled
receivable payable premiums
Opening Balance as of 1 Janvary 4,186 (1,676) (2.357)
Plus premiums billed/ (Less claims incurred and directly attributed expenses) 107.393 1108.921)
{Less premiums received] / Plus claims paid (109.037) 109,333 845
Plus foreign exchanges gains / {fosses) 193 6
Closing Balance as at 31 December 2347 {1,258) {1,512)
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19 Insurance centract liabilities {continued)
Reconciliafion of the measurement components of insurance confract balances

2024
Present value of LESCE Rl
future cash flows for non- flnancjal CiM Total
risk
Opening insurance controct liabilities 709917 9,633 19.215 73%.465
Net balance as at 1 January 709,917 7,633 19,715 739,445
Changes that relate to current service
CSM recognised in profit or loss for the services provided {50} {18,291) {18.341}
Change in the risk adjustment for non- financial risk for the risk
expired {1.188) {1.188)
Experience adjusiments {6.883) - (6.883)
(6.933) {1.188) {18.291) (26.410)
Changes that relate to future service
Changes in estimates thot adjust the CSm {217} {98) 315 {0)
Changes in estimates thot resuit in onerous confract losses or
reversal of losses 940 940
Contracts initially recognised in the period {18.698) 1.203 17,937 442
{17.975) 1,105 18,252 1,382
Changes relale to past service - adjusiments 1o the LIC 3.042 {5.918) {2.876)
Insurance service resull (21,844) (5,799) (39) {27.904)
Finance (income) expenses from inswrance conlracts issued 36,686 349 1 088 38.123
Total amounts recognised in comprehensive income 14,820 (5.650) 1,04% 10.21%
Cash flows
Premiums received 106,792 - 106,792
Claims and cther directly attribulabie expenses paid {169.645) (169.645)
Insurance acquisition cash flows {2.165) (2,165}
Total cash flows {65,018) - - (45,018)
Net balance as at 31 December 459.719 3,983 0,944 684,644

Ihe premium receivables and the Claims payable balance form part of the Present Value of Future Cash flows.

2024 2024 2024

Premium receivable Claims  Unallocated

payable premiums

Opening Balance os at 1 January 5,647 (2.199) {1.887)
Flus premiums billed/ {Less claims incured and directiy atibuted expenses) 106,792 (169,645}

(Less premiums received) / Plus claims paid {109.248) 170,164 (470)
Plus foreign exchanges gains / {losses) 1,015 2

Closing Balance as al 31 December 4,188 (1,676} (2.357)
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FOR THE YEAR ENDED 31 DECEMBER 2025

All amounts are in £'000
unless otherwise stated

17 Insurance contract liabilities (continued)
Expected recognition of contractual service margin

Insurance confracts issved

2025 2024
Year | ¥.740 11,069
Year 2 1.641 1.686
Year 3 44% 671
Year 4 375 &0
Year 5 351 559
Years é to 10 1,432 2,233
Years 11 and beyond 2,723 4,145
Total 16,711 20,964
Reinsurance confracts held

Yeor | 2025 2024
Year 2 (5.259} {6,804}
Year 3 {575) {850)
Year 4 {52) (42
Year 5 (15) {18}
Years 6 to 10 {15} {18)
Years 11 and beyond (69) [76)
Amounts relating to the changes in the LRC {116) {136}

{6.101) {7.940)
tmpact of contracis recognised in the yeor

2025 Non- onerous Onerous conkracts Total
conlracls originated originated
Estimates of the present value of future cash outiiows
- Insurance acquisition cash flows 1,445 434 1,879
- Claims and other directly attributabie expenses 19 666 3492 23158
Estimates of the present value of future cash outilows 20010 3,926 25.037
Estimates of the present value of future cash inflows (36,788} (3,230} {40,018)
Risk-adjustment {for non-financial risk 725 154 879
CSM 14.953 14,953
Increase in the insurance contract liabilities from confracts 1 850 as)
recognised in the period
2024

Estimates of the present value of future cash outflows
- Insurance acquisition cash flows 1.774 406 2180
- Claims and other directly atfributable expenses 24,095 1.490 25,585
Estimales of ihe present value of future cash outflows 25.869 1896 27.765
Estimates of the present value of fulure cash inflows {44.944) {1.519) {46.463)
Risk-adjustment for non-financial risk 1,138 45 1,203
CSm 17,937 - 17,937
Increase in the insurance contract liabilities from contracts - 442 442

recognised in the period
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19 Insvrance coniract liabililies (confinved)

Impact of contracis recognised in the year*

Reinsurance contracts held

2025
Contracts Contracts
originated notina  originaled in a Total
net gain net gain
Estimates of the present value of fulre cash inflows 8.887 2.941 11.148
Eslimales of the presenl value of fulure cash outilows (19.421) {2.044) {21.485)
Risk-adjustment for non-financial risk 406 101 507
CSM 10,128 {318} 9.810
Increase in the reinsurance contract assets from
contracls recognised In the period . . .
Reinsurance contracts held
Contracts Contracts
2024 originated notina  originated in o Total
net gain net gain
Estimales of the present value of future cash inflaws 17,347 452 17,799
Estimates of the present value of future cash outfiows (31.447) (573) {32.020)
Risk-adjustment for non-financial risk 822 21 843
Amounts relaling to the changes in the LRC 13,278 100 13,378

Increase in the reinsurance contract assets from
contracts recognised In the period
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UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2025

All amounts are in £000
unleass otherwise stated

20 Reinsurance coniract assets

2025
Reinsurance contract assets 35,306
Reinsurance premium ceded payable to reinsurers (6.752)
Ciaims receivable from reinsurers 142
Deposits from reinsurers {23.016)
Total reinsurance contract assets 5,680
Reconciliolion of the liability for remaining coverage and the liability for incurred claims
2025

Remaining . urred claims Total
coverage

Opening reinsurance contract assels 5.895 35.674 41.54%
Net balance as ot 1 January 5,895 35,674 41,569
Net Income (expenses) from reinsurance conlracts held
Reinsurance expenses {30,069) _ {30,069}
Claims recovered 14.043 14.043
Changes that relate to past service - adjustments to incurred claims {8.483) (8.483)
Changes that relale o fulure service - changes in the FCF that do not
adjusi the CSM for the group of underlying insurance coniracls &9 &9
Effect of changes in the risk of reinsur=rs non-performance 0 24 24
Net Income {expenses) from reinsurance coniracls held {30,000} 5.584 {24416}
Finance income from reinsurance conifracts held 484 FH) 1,256
Tolal amounts recognised in comprehensive income (29.514) 6,354 (23.140)
Cash flows
Fremiurns paid net of ceding commissions and other direclly attributable
expenses poid 28295 28,295
kecoverias from reinsurance {11398 {11.398}
Total cash flows 28,295 (11.398) 16,897
Net balance as ot 31 December 4,676 30,630 35,308
Closing reinsurance contract assels 4,478 30.630 35,304
Net balance as at 31 December 4,474 30.430 35,306

The premium payable balance forms part of the remdaining coverage and the claims receivable forms part of incurred claims. The

reinsurance deposit is recognised as an amount lower than the reinsured incurred claim

incurred claims.

s amount 50 is considered to form part of

Premiums Cidgims Deposits from
payable to receivable
reinsurers
reinsurer from insurer
Opening Balance (12,210} 2312 (27.493)
Plus premiums net of ceding commissions/ {Less claims recovered) [28.295) 11,398
Plus claims paid / {Less premiums received) 33,747 {13.572) 4,342
Plus FX ] 4 135
Closing Balance (6.752) 142 (23.016)
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20 Reinsurance ¢onkract assets {continued)

2024
Reinsurance confract assets 41,569
Reinsurance premium ceded payable to reinsurers {12.210}
Claims receivable from reinsurers 2312
Depaosits from reinsurers [27.493)
Total reinsurance confract assels 4178
Reconciliofion of the liability for remaining coverage and the liablility for incurred claims
2024
Remaining Incurred claims Total
coverage

Cpening reinswrance contract assets 18,578 42,066 60,644
Net balance as at ¥ Janvary 18.578 42,066 40,644
Net income {expenses} from reinsurance contracts held
Reinsuwrcnce expenses {47192 {47.192)
Claims recovered 22,216 22216
Changes that relale to past service - adjusiments 1o incurred claims

{5.350) {5.350)
Changes that relate to future service - changes in the FCF that do not
adijust the CSM™ for the group of underlying insurgnce contracts 1.057 : 1.057
Effect of changes in the risk of reinsurers non-performance 32 42 94
Net income (expenses) rom reinsurance coniracts held {46.103) 16,928 {29,175)
Finance income from reinsurance contracts held 2,717 290 3,007
Total amounts recognised in comprehensive income (43,386} 17,218 {26,168)
Cash flows
Premiums paid net of ceding commissions and other directly attributable
SRl 30.703 - 30.703
Recoveries from reinsurance {23.610) {23.610)
Total cash flows 30.703 (23.610) 7.093
Net balonce as at 31 December 5,895 35,674 41.569
Closing reinsurance contract assets 5.895 35,674 41,549
Net balance as at 31 December 5.895 35,674 41,569

The premium payable balance forms part of the remaining coverage and the cloims receivable forms part of incurred claims. The
reinsurance deposit is recognised as an emount lower than the reinsured incurred claims amount so is considered to form parl of

incurred claims.

Premiums Claims
poyable to receivable Depos.lis Ll
- . reinsurers
reinsurer from insurer
QOpening Balance {14,948} 1,250 {26,728)
Plus premiums net of ceding commissions/ {Less claims recovered) {30.703) 23,610
Plus claims paid / [Less premiums received) 33.284 {22.558} (918)
Plus FX 177 8] 153
Closing Balonce {12,210) 2,32 (27,493)
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20 Reinsurance coniract assels {continued)
Reconciliation of the measurement components of insurance contract balances

2025
Present value of future  Risk adjustment CSM Total
cash flows ftor non- financial
risk
Opening reinsurance contract assels 32,013 1.616 7.940 41,569
Net balance as at 1 January 32,013 1,616 7,940 41,549
Changes that relate to current service
CSM recognised in profit or loss for the service:
received - - {14.013) {14.013)
Change in the risk adjustmenl for non- financial
risk for the risk expired R {756) § {756)
Experience adjustments {1.257) (1.257)
{1,257} (756) {14.013) {15,024)
Changes that relate to future service
Changes in estimates that adjust the CSM {1.750} (46} i.796 (C}
Changes in estimales that result in onerous
confracl losses or reversal of losses . - &9 &9
Contracts initially recognised in the period {10,317) 507 2810 {0}
(12,067} 451 11,675 69
Changes that relate to past service
Changes that relale 1o past service -
adjustments to incured claims {8,291} {192) . (8.483)
Effect of changes in the risk of reinsurers non-
performance 24 - - 24
Insurance service result (21,591) (487) (2,338) (24,414}
Finance (income} expenses from insurance
conlracls issued 720 37 499 1,256
Total amounis recognised in comprehensive
Income (20.871}) (450} {1.839) {23.140)
Cash flows
Premiums paid net of ceding commissions and 28.295 28275
other directly attributable expenses paid
Recoveries from reinsuronce {11.398) - ) (11.398)
Total cash flows 16,897 - - 156,897
Net balance as at 31 December 28,039 1,146 4,101 35,304
Closing reinsurance conlract assets 28,039 1.166 6.10] 35,7304
Net balance as at 31 December 28,039 1,166 6,101 35,304

The premium paycbles, claims receivable and deposit from reinsurers balances form part of the Present Value of Future Cash flows
{PVFCF).

2025 2025 2025
Premiums Claims Deposits from

payable to receivable i
N reinsurers

reinsurer from insurer

Opening Balance {12.210) 2,312 (27,493)
Plus premiums net of ceding commissions/ {Less claims recovered} {28,295) 11.398 S
Plus claims paid / {Less premiums received) 33,747 {13.572) 4,342
Plus FX [ 4 135
Closing Bolance (6,752) 142 (23,018}
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20 Reinsurance contract assets (continued)
Reconciliation of the measurement components of insuraonce coniract balances {continued)

2024
NISk aajustment
Present valve of futire for non- finoncial
cash flows risk CsmM Total

Opening reinsurance contract assets 42,4605 5921 12118 £0,644
Net balance as at 1 Jonuary 42 605 5921 12118 60,444
Changes that relate to cumrent service
CSM recognised in profit or loss for the services
received (18.584) [18.586)
Change in the risk adjustment for non- financial
risk for the risk expired S [B09) {807}
Experience adjusiments [5.581) - {5.581}

{5.581) (809) {18,584) (24.976)
Changes that relate to fulure service
Changes in estimates thot adjust the CSm 5217 [4.372) {845} {0)
Changes in estimates that result in onerous
contract losses or reversal of losses - 1,057 1,057
Contracls initially recognised in the period {14.221) 843 13,378 {0}

{7.004) (3.52%) 13,590 1.057
Changes that relate lo past service
Changes that relate to past service
adjustmenits to incurred claims 15.212) {138 {5.350)
Effect of changes in the risk of reinsurers non-
performance 74 - 94
Insurance service result (1%.703) (4.476) (4.998) (29.175)
Finance (income) expenses from insurance
contracts issued 2,08 [rd g18 3.007
Total amounts recognised in comprehensive
income {17.,685) {4,305) {4.178) (26.148)
Cash flows
Premiums paid net of ceding commissions and
other directly attributable expenses paid 30,703 30.703
Recoveries from reinsurance {23.610) {23.610)
Total cash flows 7.093 - - 7.093
Net balance as ¢t 31 December 32,013 1,616 7,940 41,569
Closing reinsurance confract assets 32,013 1.616 7,940 41,569
Net balance as at 31 December 32,013 1,616 7.940 41,549

The premium payables, claims receivable and deposil from reinsurers balances form part of the Present Value of Fulure Cash flows

{PVFCF).

2024 2024 2024

Premiums Claims Deposils from

payable to receivable P
. relnsurers
reinsurer from insurer

Opening Bolance (14,948) 1,250 (26,728)
Plus premiums net of ceding commissions/ (Less ¢claims recovered) {30.703} 23.410 -
Plus claims paid / (Less premiums received) 33.284 {22.558) (218}
Plus FX _ 177 10 153
Closing Bolance {12.210) 2,312 (27.493)
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Insurance and reinsuwrance conhlract liabilities assumptions

The tables below set out the yield curves used to discount the cash flows of insurance contracts for major currencies :

Yield Curves 2025 5 10 15 20
Annuities GBP 4.54% 4.67% 5.05% 5.36% 5.54%
All other insurance contracts
GBP 3.54% 3.67% 4.05% 4.36% 4.54%,
EUR 2.08% 2.48% 2.86% 3.11% 3.21%
uso 3.43% 3.47% 3.84% 4.14% 4.28%
Yield Curves 2024 - 5 10 15 20
Annuities GBP 5.65% 523% 5.26% 5.42% 5.49%
All other insurance confracts
GBP 4.46% 4.04% 407% 4.23% 4.30%
EUR 2.24% 2.14% 227% 2.33% 2.26%
UsD 4.18% 4.02% 4.07% 4.13% 4.10%
Underwriting concentration based on PVFCF of expected cash flows

2025 2024
Unit linked insurance 10,301 10,702
Retirermment & Savings 578,250 562,345
Annuities 47,471 48,806
Life and discbility 34,993 37,866
Tofal 671,005 659,719
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IERS Sensitivities

The below IFRS sensitivilies reflect both the profit and equity impact of the 8 sensilivilies. The impact has been
presented on a total basis for the Company. The spiit between Utmost Wealth Solutions{UwWs) and Utmost Corporate
Solutions(UCS) has not been disclosed as the impact on UWS insurance contracts and UCS investment contracts are
not material, and the resulls are considered to be more meaningiful in aggregate. Invesiment contracts have been
excluded as the impact on them is zero for each sensifivity.

Mortality

IFRS impact - £'000 2025 2024

Mortality sensitivity - 10% increase Profit Equity Profit Equity
Insurance contracls - gross liabilities {1.324} {1.324) {653) {653)
Insurance confracts - ceded liability 689 4689 117 117
Insurance conlfracts - asset - - -
Other financial assets - 182 203
Total including CSM (635) (453} (534) (333)
Total excluding CSM 1,506 1,488 1,853 2,056
IFRS impact - £'000 2025 2024

Mortality sensifivity - 10% decrease Profit Equity Profit Equity
Insurance contracts - gross liabilifies 1,153 1.153 728 728
Insurance confracts - ceded hability {661} (661} {E0) {80)
Insurance confracts - asset S - -
Other financial assels - (203) {203)
Tolal including CSM 492 289 648 445
Total excluding CSM {1.732) {1,935) (2,077) {2.279)
Interest rate

IFRS impact - £'000 2025 2024

Interest rate - 1% increase Profit Equity Profit Equity
Insurance conlracts - gross liabilities 13,84! 13,841 13,641 13,641
Insurance conhracts - ceded liability {1.481) {1.481) {1.898) {1,898}
Insurance contracts - asset {13.434) {13.434) {13,209} {13,209}
Other financial assets 5 [3.540) {3.230)
Total including CSM {1.075) {4,618) (1.468)| (4.694)
Total excluding CSM (779) (4.319) (1 .203)| (4.433)
IFRS impact - £'000 2025 2024

interest rate - 1% decrease Profit Equity Profit Equity
Insurance confracts - gross liabilities (14.613}) (14,613} {14,546) (14,546)
Insurance contracts - ceded liability 1,669 1,669 2.156 2,156
Insurance contracts - asset 13.434 13.434 13,209 13,209
Other financial assets - 3.335 - 3.007
Total including CSM 492 3,830 819 3,826
Total excluding CSM 141 3,478 497 3,503
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Currency

{FRS impact - £'000 2025 2024

Currency - 20% GBP increase Profit Equity Profit Equity
fnsurance confracts - gross liakilities 94,847 94,847 111,137 111,137
Insurance contracts - ceded liability (4.236) {4,236) {5,673) {5.673)
Insurance contracts - asset {94.265) {94,265) {112,026} {112.024}
Other financial assels {7.551) {7.570) {10.313) (10,335}
Total including CSM (11.205) {11.224) (16,875) (16,897)
Totai excluding CSM {12,758) (12,778) (18,074) {18,097)
{FRS impact - £'000 2025 2024

Currency - 20% GBP decrease Profit Equity Profit Equity
Insurcince contracts - gross liabilities (142,014} {142,014) {111,122} (111,122)
Insurance contracts - ceded liability 6.341 6,341 5,567 5,567
Insurance contracts - assef 141,115 141,115 112,026 112,026
Other financial assels 11,303 11,333 10,313 10,335
Total including CSM 16,745 14,775 14,784 16,806
Total excluding CSM 19,099 19,129 18,086 18,107
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21 Other payables

The Company has the legal right to offset the reinsuronce deposits included in nole 20 against the
receivables due from reinsurers. which have arisen from reinsurance contracts . Other payables includes
amounts such as sundry payables fo policyholders, commercial insurgnce claims, management accruals
and Inferational Equily Fund {IEF) Fees,

2025 2024
Payables relaling to investment contfracts 31,952 27.047
Amounts payable to infermediaries 1,106 1,915
Income Tax 2,464 2.051
Payable to other relaled parties 1,550 1.919
Socidl security and other tax payables 30 38
Investment frade settlements due (570) 3,44}
Unearned premiums received 54 51
Expense accruals 6.335 9.392
Other accruals 5 0 28
Lease liabilities 3896 718
Other payables 3.049 1,167
Total other payables 49,866 47,747

Invesimenl trade setlemenis due relate to brokers control and fluctuates between a receivable and a
payable on a quarterly basis. The Company has the legal right to offset the reinsurance depaosits included in
the above table against the receivables due from reinsurers, which have arisen from reinsurance contracts.

The expense accruals include items such as general expenses, staff bonus accrual, negotive portfolio bond
policies and other policyhotder aomounts. Included within other accruals there are amounts for occrued
commercial insurance premiums and expected credit losses.

Lease liabilities

2025 2024
Opening amount 718 990
Additions 3,607 679
Interest charge 167 62
Lease payment {568) {1.051}
Exchange difference {28) 38
Closing amount 3.8%% 718
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21 Ofther payables (continved)

The service charges relating to these lease contracts are included within insurance service and other
operaling expenses [nole 7} and amounts 10 £190 {2024, £288).

The lease agreement in Guernsey imposes covenants on the Company that are in the ordinary course of a
lease agreement such as restriction of use, compliance with laws and reasonable repair. Please refer lo note
4.5 tor a marturity analysis of the lease liability.

22 Deferred income liability

2025 2024

Deterad income Lability 127,826 147 095
127,826 147,095

Curreni portion 15,578 17,713
Nan-current portion 112,248 129,382
Total defered income liability 127,825 147,095
Deterred income liability at 1 Januvary 147,095 172,422
Fees received and deferred during the yeor 4,343 7.303
Recognised as fee income in profit or loss during the year (25,612} {32.630)
Deferred income liability at 31 December 127,824 147,095
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23 Share capital

Number of issved
Number of authorised shares and fully paid up Share Capital

shares
£
As at 31 December 2025 150,000,000 100,230,6%9 100,230,699

All amounis shown represent actual figures and are not rounded or '000s amounis.

These shares all belong to one class of share capital and all issued shares are fully poid at par value of £1. There have
been no changes o the numbers of shares outstanding or issues during the period. There are no righls or restrictions
attached to this class of shares, and no shares are held by the entity, its subsidiaries or associates. No shares have been
reserved for issue under options or coniracts for sale.

24 Retained earnings and other reserves

2025 2024
Hong Kong required solvency margin
BYI minimum solvency margin 279 300
Non distributable reserve 279 300
Unrealised gains / {losses) on FA at FVTOC 1,405 24
Foreign currency franslalion reserve 7.635 7,635
Defined benefit plan reserve 2.794 3.273
Revenue reserve 13,717 24,586
Total reserves 25,830 35.818

Hong Kong Required Solvency Margin and BVI Minimum Solvency Margin

The Company has designaled certain retained earnings as non-distributable in the normal course of business, in order to
comply with Hong Kong and BVI regulofory solvency requirements, Hong Kong moved fo a distributable reserve in the
prior year due to the change in the regulatory requirements .

Foreign Currency Translation Reserve

The currency Ilranslation reserve arose on the redenominalion in 1999 of the Company's share capital with additional
amounts noted in this reserve to reflect the changes made to the presentation currency on the sale of the Company to
Utmost Group in 2019,

Revenue Reserve

The revenue reserve forms the balance of the shareholders” equity. 1t is fully disiributable, subject 1o ithe constraints
imposed by the requirements of the Company {Guermsey) Law. 2008 and the Insuronce Business (Bailiwick of Guernsey)
Law, 2002.
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25 Contingencies, commitments and guarantees

In the normal course of business, the Company is subject to matters of litigation or arbitration. While
there can be no assurances, at this time the directors believe, based on the information currently
available to them, that it is not probable that the vllimate oculcome of any of these matters will have a
material adverse effect on the financial condition of the Company.

In cases where the probability is more likely than not that cash outflows will occur, a provision is made
within the financial statements and presented as part of payables (note 21).

The Company is subject to insurance solvency regulations in all the territories in which it issues insurance
and investiment coniracls, and it has complied with all the local soivency regulations. There are no
conlingencies associated with the Company's compliance or lack of compliance with these
regulations.

There are no outstanding commitments as at 31 December 2025 nor 31 December 2024,

82



UTMOST WORLDWIDE LIMITED
NOTES TO THE FINANCIAL STATEMENTS All amounts are in £000
31 DECEMBER 2025 unless otherwise stated

26 Related-party balances and transactions

The following transactions were carried out with related parties.

a) Key management personnel compensation

2025 2024
Salaries & other short term employee benefits 1.274 1.109
Post-employment benefit 107 112
b) Balances and transactions with parent company

2025 2024
REeceivable from Utmaost International Group Holdings Limited {UIG) 26
Prepaid expenses to UIG {170) {170}
Accrued expenses UIG
Dividend paid to UIG 40,000 40,000
Expenses from UIG 351 899
¢) Balances and fransactions with subsidiaries

2025 2024
Receivable UPM 101 145
Receivable Utmost International Middle East Limited {"UIME") - (6)
Payable to UPM (12} {10}
Accrued expenses UPM (229) {i21)
Payable to UIME {2}
Manogement and service fees UPM 575 338
Administralive expenses UIME - 66

mManagement and service fees above are presented as part of the purchases of other goods and services
within insurance service and other operaling expenses in note 7.
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24 Related-parly balonces and kransactions (continued)

d) Balances and fransactions with other related parlies

2025 2024
Receivable from Utmost Services ireland Limited {USIL) 1
Receivable from UtmostPanEurope DAC {UPE) 75 7
Receivable from Utmost Holdings Isle of Man Limited (IOM) 38 20
Prepaid expenses to IOM 4 4
Receivable from Utmost Life and Pension Limited {ULP) 26
Receivable from Utmost Switzerland GmbH
Accrued expenses USIL
Accrued expenses UPE 2 E
Accrued expenses IOM {451} (61}
Administrative expenses USIL 2167 2.148
Administrative expenses IOM 859 220

Related party receivables are presented as part of receivables in note 15. Prepaid expenses are presented
as part of other prepayments qlso within note 15, Accrued expenses are presented as part of other
payables in note 21, Payables are presented as part of payables to other related parties in note 21.
Administrative expenses are shown as part of insurance service and other operaling expenses in note 7.

e) Balances in relation to poliyholders

2025 2024
Amounts due to related parties {11.827) {11.873)

This balance is comprised of £10,28 million of investment conlracts payable o UPE, and the remainder
consisls of investments in internal funds whereby UPE's policyholders invest in funds of the Company. Please
refer to note 21.

f) Relirement benefit obligations

Transactions and balances arising from the Company's refirement benelit obligations are disclosed in note
17.

The Company shares its offices with some of its subsidiaries and other related parties. Some services are
purchased by one related parly on behalf of all and the cosls alocaled on an equilable basis, These
recharges typically cover areas such as office services. shared personnel costs, rent and rates. Refer to
section c} and dj) for the detail.

27 Events after the balance sheet date

Subsequent to the year end, the Guernsey Financial Services Commission {"GFSC”} published the ocutcome
of an enforcement action against the Company, The aclion related to historic compliance matters and
resulied in 0 public censure of the Company. together with a financial penalty of £1.246 million imposed on
the Company. The malters giving rise to the enforcement action relate o conditions that existed at or
before ihe balance sheet date and the financial penally has accordingly been recognised as a liabilily as
al 31 December 2025, included within other payables {Note 21).

with effect from 16th Februory 2026, Utmost Services Ltd obtained GFSC approval to provide Insurance
mManager services {o Uimost Worldwide Limited. It is planned for Guernsey staff currently employed by
Utmost Worldwide Limited to fransfer to Uimost Services Limited {Guernsey Branch) during 2026, From the
transfer date the salaries and benefits relating to staff costs will be borne by USL and recharged to UW.

There are no other evenls after the reporting period thot requires adjustment or disclosures to the financial
statements. The Directors consider that the Company remains a going concern,



