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SECTION 1 – Introduction  
 

Introduction  

The purpose of this circular is to inform you of the proposed transfer of the long term 

business of Utmost Limited (“UL”) to Quilter International Isle of Man Limited (“QIIoM”). This 

transfer is referred to as the “Isle of Man Scheme” within this document. 

Please see Section 2 of this pack for a summary of the proposed transfers.  

How are you protected? 

The legal process by which life assurance business may transfer from one insurer to 

another requires court approval of a Scheme of Transfer. The legal process is described in 

more detail below. This circular is part of the legal process which seeks to ensure that the 

interests of policyholders are protected and that you are fully informed about the 

proposed transfer. You do not need to take any action in respect of this circular or the 

proposed transfer, but you do have a right to object to what is proposed (see Q10 in 

Section 3) and to have your objections considered as part of the court process.  

It is proposed that all policies will transfer from UL to QIIoM, hereafter the “Transferring 

Policies” or “UL Policies”. The transfers will be subject to the approval, or sanction, of the 

High Court of Justice of the Isle of Man, the Royal Court of Guernsey and the Royal Court 

of Jersey. 

When will the transfer happen and how will it affect my policy? 

To effect the transfer, we must follow a prescribed process which includes a number of 

key protections for policyholders. These protections include notification to policyholders, 

incorporating the opportunity to object; consultation with relevant regulators, including 

the Isle of Man Financial Services Authority (“FSA”), the Guernsey Financial Services 

Commission (“GFSC”) and the Jersey Financial Services Commission (“JFSC”); a detailed 

review of the transfer proposals by an Independent Actuary; statutory periods of prior 

notification to policyholders to provide an opportunity to lodge objections; and ultimately 

consideration and approval of the terms of the transfer by the relevant Courts.  

Subject to the respective regulatory and court processes, it is anticipated that the 

Schemes (as defined below) will be approved by the Courts on or before, and come into 

effect on, 30 November 2022, or as soon as possible thereafter. 

When your policy is transferred to QIIoM you will not experience any significant difference 

in doing business with your new insurer.  

There will be no change to your policy terms and conditions and we will be ensuring that 

our services will be provided seamlessly during and after the transfer period.  

How will I contact my insurer after the transfer takes place? 

There will be no change to the way in which you contact us after the transfer takes place. 

Please see our contact details in Section 6 – Contact Details. 

QIIoM is proposing to change its name to Utmost International Isle of Man Limited on or 

around 24 October 2022.  From this date,  you will only need to refer to one website 

www.utmostinternational.com.  See Section 2 – Branding. 

Report of the Independent Actuary 

http://www.utmostinternational.com/


As legally required and to safeguard the interests of policyholders, an Independent 

Actuary has reviewed the terms of the proposed transfer. This review has been carried out 

by Philip Simpson (Fellow of the Society of Actuaries in the UK).  Philip Simpson is a Principal 

at Milliman LLP, a firm of Actuarial Consultants. His Summary Report for policyholders on 

the proposed transfer is set out in Section 4. He has concluded that: 

• He has confirmed that he has considered the issues affecting the various 

categories of policyholders of Utmost and Quilter separately, including the existing 

policyholders of Quilter and those that transfer to Quilter under the Scheme. He 

does not consider an assessment of further subdivisions of policyholders (other than 

those considered in the Report) to be necessary. 

• He is satisfied that the implementation of the proposed Scheme would not have a 

material adverse effect on: 

o The security of the benefits under the Transferring Policies and the Existing 

Policies; 

o The profile of risks to which the Transferring Policies and Existing Policies are 

exposed; 

o The protection offered by the regulatory regime that would apply to the 

Transferring Policies; or  

o The reasonable expectations of the Transferring Policyholders and the 

Existing Policyholders in respect of their benefits, including the level and 

standards of administration and service that would apply. 

• He is satisfied that the Scheme is equitable to all classes and generations of Utmost 

and Quilter policyholders. 

Capitalised terms used above shall have the meaning given to them in the summary 

report of the Independent Actuary. 

Actuaries’ reports to policyholders  

Reports on the proposed transfer have also been prepared by the Head of Actuarial 

Function and Appointed Actuary (“HoAF”) of UL, and of QIIoM, Thomas Morfett (a Fellow 

Member of the Institute and Faculty of Actuaries in the UK).  

The HoAF of UL has concluded that: 

• the Schemes will have no material adverse impact on the security of the benefits of 

the holders of Transferring Policies; 

• the fair treatreatment and reasonable benefit expectations of the holders of 

Transferring Policies will not be materially adversely affected by the Schemes; and 

• the Schemes will have no material adverse impact on the current and projected 

solvency position of the combined entity. 

The HoAF of QIIoM has concluded that: 

• the Schemes will have no material adverse impact on the security of the benefits of 

QIIoM policyholders;  

• the fair treatment and reasonable benefit expectations of QIIoM policyholders will 

not be materially adversely affected by the Schemes; and 

• the Schemes will have no material adverse impact on the current and projected 

solvency position of the combined entity.  

Copies of the reports of the HoAF of UL and QIIoM are available on our website: 

www.utmostinternational.com/IOM-scheme-transfer  

A copy of the full report prepared by the Independent Actuary, which has also been 

provided to the FSA and to the High Court of Justice of the Isle of Man, the JFSC and the 

Royal Court of Jersey and the GFSC and the Royal Court of Guernsey, is also available on 

http://www.utmostinternational.com/IOM-scheme-transfer
http://www.utmostinternational.com/IOM-scheme-transfer


our website. 

Further information on the proposed transfer 

Once you have read this circular, if you have further questions, contact details are 

available in Section 6 – Contact Details.  

A hard copy of this circular is available on request, free of charge. All information 

regarding the proposed transfer is available on our website.  

The following information will also be available for inspection, during normal business hours 

on any week day (Monday to Friday except public holidays), at the offices of our legal 

advisers: Appleby (Isle of Man) LLC, 33 - 37 Athol Street, Douglas, Isle of Man IM1 1LB, 

Appleby (Guernsey) LLP, Hirzel Court, St Peter Port, Guernsey, GY1 3BN and Appleby 

(Jersey) LLP, 13-14 Esplanade, St Helier, Jersey, JE1 1BD: 

• Application to the High Court of Justice of the Isle of Man including the terms 

of the Isle of Man Scheme  

 

• Application to the Royal Court of Guernsey including the terms of the 

Guernsey Scheme (as defined below) 

 

• Application to the Royal Court of Jersey including the terms of the Jersey 

Scheme (as defined below) 

 

• This Policyholder Circular  

 

• The Independent Actuary’s report  



SECTION 2 - Summary of Proposed Transfer  
 

 

Introduction 

 

This section sets out a summary of the terms of the proposed transfer of the 

Transferring Policies from UL into QIIoM.  

 

The proposed transfer of the Transferring Policies to QIIoM does not require the 

consent of policyholders, but it must be sanctioned by the High Court of Justice of 

the Isle of Man, the Royal Court of Guernsey and the Royal Court of Jersey before 

the transfer can occur.  

 

A petition (or application) for the Isle of Man Scheme was presented by the directors 

of UL and QIIoM to the High Court of Justice of the Isle of Man on 24 August 2022 

asking the High Court of Justice of the Isle of Man to sanction the Isle of Man 

Scheme. We expect this application will be considered by the High Court of Justice 

of the Isle of Man on 9 November 2022. The High Court of Justice of the Isle of Man 

will hear from any concerned person whom it considers has an entitlement to be 

heard (including any policyholder). In parallel, the Royal Court of Guernsey and 

Royal Court of Jersey will hear from concerned persons whom they consider have 

entitlement, including any policyholder. 

 

 

Effective Date of Transfer 

 

If the Isle of Man Scheme is approved by the High Court of Justice of the Isle of Man, 

and subsequently the Guernsey Scheme and Jersey Scheme are sanctioned by the 

Royal Court of Guernsey and Royal Court of Jersey, respectively, the Schemes are 

expected to become effective on the 30 November 2022 (the “Effective Date”).  

 

Confirmation of the date of the Isle of Man Scheme sanction hearing in the High 

Court of Justice of the Isle of Man will be published in two newspapers published 

and circulating in the Isle of Man and on the dedicated transfer webpage – see 

Section 5 – Notices advertising the Petition.  

 

Confirmation of the date of the Guernsey Scheme sanction hearing in the Royal 

Court of Guernsey will be published in the Guernsey La Gazette Officielle on at least 

two occasions.  

 

Confirmation of the date of the Jersey Scheme sanction hearing in the Royal Court 

of Jersey will be published in the Jersey Gazette on at least two occasions.  

 

 

Transferring Policies 

 

The Transferring Policies will transfer to QIIoM at the close of business on the Effective 

Date or such later date as QIIoM may determine, which cannot be more than three 

months after the date of the order of the High Court of Justice of the Isle of Man 

sanctioning the Isle of Man Scheme. 

 



If any Transferring Policies cannot transfer to QIIoM on the Effective Date for legal or 

other reasons, they will transfer to QIIoM on the date on which the impediment to 

their transfer has been removed or overcome. 

 

 

Transferring Assets and Liabilities 

It is anticipated that the assets and liabilities relating to the Transferring Policies will 

transfer to QIIoM at the Effective Date. 

 

The Schemes provide for UL to retain cash in an amount to be determined by UL and 

QIIoM finance prior to the hearing of the application to sanction the Isle of Man 

Scheme, which is expected to be in the range £50m to £55m, which is intended to 

allow UL to meet its minimum capital requirement and its working capital 

requirements until it is de-authorised, as well as certain other assets that do not relate 

to the Transferring Policies. 

 

The Schemes also provide for UL to retain certain liabilities, which do not relate to the 

Transferring Policies. 

 

To the extent that any assets allocated to the Transferring Policies, or any liabilities 

arising in respect of or otherwise associated with those assets, cannot transfer to 

QIIoM on the Effective Date for legal or other reasons: 

 

• in the case of any asset, UL will hold the relevant asset in trust for QIIoM, to the 

extent that such an arrangement is legally and practically feasible, and UL 

will be subject to the directions of QIIoM in respect of the relevant asset until it 

is transferred to or otherwise vested in QIIoM;  

• in the case of any liability, QIIoM will undertake to discharge on UL’s behalf or, 

failing that, will indemnify UL against all expenses it may incur in connection 

with the relevant liability until it is transferred to or becomes a liability of 

Quilter; and 

• the relevant assets and liabilities will transfer to QIIoM on the date on which 

the impediment to their transfer has been removed or overcome. 

 

 

Future operations of QIIoM  

 

Future operations in respect of the existing QIIoM policies and Transferring Policies will 

be unaffected by the transfer.  

 

The terms and conditions applying to all Transferring Policies remain unchanged 

following the transfer. QIIoM will, following the Effective Date, operate the policies in 

the same manner as UL prior to the Effective Date. If your policy is linked to a 

financial adviser then this relationship will remain in place.  

 

 

Administration of the Transferring Policies from the Effective Date  

 

The arrangements in place prior to the transfer for the administration of the 

transferring business will remain in place following the transfer.  



 

Branding  

 

For the holders of Transferring Policies, QIIoM will become your insurer from the 

Effective Date.   

 

Separately to the transfer of business from UL to QIIoM, QIIoM is proposing to change 

its name to Utmost International Isle of Man Limited. It is anticipated that this name 

change will take place on or around 24 October 2022.  From the date of the name 

change, you will see QIIoM’s new name and logo on its letters, website, and other 

formal correspondence.  

 

Legacy documents will not be rebranded or re-issued.  

 

On-line Services  

 

Following the transfer and rebranding, the online information and services currently 

in place for Transferring Policies via www.utmostinternational.com website will 

remain accessible from the same location as today. Any existing user ids and 

passwords used to access online services will be valid post transfer. The new 

customer support area will provide information based on your particular policy; you 

will also be presented with relevant contact information, literature and links to 

secure sites, if applicable to your policy’s product type. 

 

The intention is not to make new online services available but rather to ensure that 

any services which you have access to pre-transfer will remain available to you 

afterwards.  

 

Unit Linked Funds  

 

If your policy permits investment in unit linked funds, your benefits are determined 

with reference to the performance of unit linked funds which either you or your 

authorised adviser have selected. The investments allocated to these unit linked 

funds will be transferred by the Schemes. The unit linked funds will continue to be 

managed by QIIoM in exactly the same way as they were managed by UL prior to 

the Effective Date. Furthermore, the implementation of the Schemes will have no 

impact on the investment strategy of the unit linked funds. If your policy currently 

utilises the services of a discretionary fund manager, platform or custodian, these 

arrangements will remain in place following the transfer.  

 

  



Additional Single Premiums, Regular Premiums and Claims 

 

For Transferring Policies which are currently permitted to receive top up premiums, 

this will continue to be the case following the transfer. Any transactions including 

regular withdrawals, adviser charges and other claims that are in progress on the 

date of the transfer will be completed by QIIoM following the transfer. This also 

means that any additional single or regular premiums paid immediately prior to the 

Effective Date will fall to QIIoM following that date if they are not processed by the 

Effective Date. 

 

Costs of the Schemes  

 

The costs of implementing the Schemes will be borne by QIIoM. No costs of the 

Schemes will be payable by policyholders. 

 

Guernsey Residents  

 

There are a number of Transferring Policies issued by UL which were concluded with 

policyholders resident in Guernsey. As a result of this, the sanction of the Royal Court 

of Guernsey will be sought for a separate scheme of transfer (the “Guernsey 

Scheme”). The Guernsey Scheme will be based upon and incorporate the terms of 

the Isle of Man Scheme.  

 

The sanction of the Royal Court of Guernsey to the Guernsey Scheme will be sought 

following the sanction hearing in the High Court of Justice of the Isle of Man in 

respect of the Isle of Man Scheme.  

 

You can inspect and obtain copies (free of charge) of the documents relating to 

the Guernsey Scheme, including the Independent Actuary's report, the Policyholder 

Circular and a copy of the Application to the Royal Court of Guernsey, during 

normal office hours at the offices of Appleby (Guernsey) LLP, Hirzel Court, St Peter 

Port, Guernsey, GY1 3BN.  

 

The proposed transfer of the relevant Transferring Policies from UL to QIIoM pursuant 

to the Guernsey Scheme does not require the consent of policyholders, but it must 

be sanctioned by the Royal Court of Guernsey pursuant to the Insurance Business 

(Bailiwick of Guernsey) Law, 2002 before the transfer can occur.  Any Guernsey 

resident policyholder who alleges that they might be adversely affected by the 

carrying out of the Guernsey Scheme is entitled to make representations to the 

Royal Court of Guernsey (see Question 10 of Section 3 below).  The hearing at which 

the sanction by the Royal Court of Guernsey will be sought is scheduled to take 

place at 9:30am on Friday, 11 November 2022 at the Royal Court of Guernsey, Royal 

Court House, St Peter Port, Guernsey, GY1 2PB.  Details of any changes to the date 

of the hearing of the Guernsey Scheme, and copies of any supplemental reports 

prepared by the Independant Actuary in connection with the transfers will be made 

available at the website set out below.  

 

The documents relating to the  Guernsey Scheme will also be available free of 

charge on our website: 

www.utmostinternational.com/IOM-scheme-transfer. 

http://www.utmostinternational.com/IOM-scheme-transfer


 

Jersey Residents 

 

Since UL holds a category A permit to conduct long term insurance business in 

Jersey, the sanction of the Royal Court of Jersey will be sought for a separate 

scheme of transfer (the “Jersey Scheme” and, together with the Isle of Man Scheme 

and the Guernsey Scheme, the “Schemes”). The Jersey Scheme will be based upon 

and incorporate the terms of the Isle of Man Scheme.   

 

The sanction of the Royal Court of Jersey to the Jersey Scheme will be sought 

following the sanction hearing in the High Court of Justice of the Isle of Man in 

respect of the Isle of Man Scheme.  

 

You can inspect and obtain copies (free of charge) of the documents relating to 

the Jersey Scheme, including the Independent Actuary's report, the Policyholder 

Circular and a copy of the Representation to the Royal Court of Jersey, during 

normal office hours at the offices of Appleby (Jersey) LLP, 13-14 Esplanade, St Helier, 

Jersey, JE1 1BD.  

 

The proposed transfer of the relevant Transferring Policies from UL to QIIoM pursuant 

to the Jersey Scheme does not require the consent of policyholders, but it must be 

sanctioned by the Royal Court of Jersey pursuant to the Insurance Business (Jersey) 

Law, 1996 before the transfer can occur.  Any Jersey resident policyholder who 

alleges that they might be adversely affected by the carrying out of the Jersey 

Scheme is entitled to object in writing or to make oral representations (see Question 

10 of Section 3 below).  The hearing at which the sanction by the Royal Court of 

Jersey will be sought is scheduled to take place at 2:30pm on Monday, 14 

November 2022 at the Royal Court of Jersey, Royal Court House, Jersey. Royal 

Square, St Helier, Jersey JE1 1BA.  Details of any changes to the date of the hearing 

of the Jersey Scheme, and copies of any supplemental reports prepared by the 

Independant Actuary in connection with the transfers will be made available at the 

website set out below.  

 

The documents relating to the Jersey Scheme will also be available free of charge 

on our website: 

www.utmostinternational.com/IOM-scheme-transfer  

 

 

 

  

http://www.utmostinternational.com/IOM-scheme-transfer


SECTION 3 – Questions and Answers  

 
 

Q1 Why are the transfers happening? 

A1. For the transfer of the Transferring Policies, both companies involved in the 

transfer are part of the Utmost International group of companies. The consolidation 

of the life companies by way of the Schemes to create a single Isle of Man insurer 

has a number of benefits which include operational and capital efficiencies. The 

transfer is expected to create a more efficient, robust business, enhancing further its 

ability to meet policyholder expectations and to treat them fairly. 

 

 

Q2 What will be the name of my insurance company after the transfer? 

A2. Subject to the necessary court approvals being obtained, your policy will be 

transferred to QIIoM on the Effective Date. QIIoM will then be your insurer. QIIoM is 

proposing to change its name to Utmost International Isle of Man Limited and it is 

anticipated that this name change will take place on or around 24 October 2022.  

From this date, you will see QIIoM’s new name and logo on its letters, website, and 

other formal correspondence.  

Q3 Do I need to take any action? 

A3. If, having read this circular, asked any questions of the companies and sought 

any advice needed, you are happy with our proposals, you are not required to take 

any action.  

Q4 Who can I contact if I have a query about the proposed transfer? 

A4. If you have a query, please call the helpline number given in Section 6 – Contact 

Details, or contact your independent financial adviser. 

Q5 Do I need to vote on the proposals? 

A5. No, the proposals are not subject to a vote. They do, however, need to be 

approved by the relevant court. The sanction of the High Court of Justice of the Isle 

of Man is required for the Isle of Man Scheme, the sanction of the Royal Court of 

Guernsey is required for the Guernsey Scheme, and the sanction of the Royal Court 

of Jersey is required for the Jersey Scheme.  

Q6 Will the proposals affect the security of my benefits? 

A6. The Independent Actuary has considered the impact of the Schemes on the 

security of your benefits. He has concluded that there would be no material adverse 

effect of the Schemes on the security of your benefits. 

 

Q7 Are there any tax implications caused by the transfer of my policy? 

A7. Based on current tax laws, the transfer is not expected to have any adverse 



effect on the policyholder tax treatment of the Transferring Policies. Policyholders 

may wish to contact their tax advisor should they have any doubts in relation to their 

personal tax affairs. 

Q8 Have the likely effects of the proposed transfers on my policy been assessed by 

anyone independent of the insurance companies proposing the transfer? 

A8. Yes, in order for insurance business to transfer between insurers there is a legal 

and regulatory requirement that an Independent Actuary has to consider and 

report on the proposed transfer. We have included a summary of the Report of the 

Independent Actuary, in Section 4 of this circular. Philip Simpson, the Independent 

Actuary concludes that the proposals provide appropriate protection for the 

interests of transferring policyholders,  there is no material adverse impact on the 

security of benefits for any group of policyholders as a result of the proposed 

Schemes and no policyholders will suffer any reduction in reasonable benefit 

expectations as a result of the proposed Schemes.  

The Independent Actuary will keep the proposals under review up until the High 

Court of Justice of the Isle of Man sanction hearing date and the Royal Court of 

Guernsey and Royal Court of Jersey sanction hearing dates. A further safeguard 

which protects your interest is that the proposed transfers will take place only after 

they have been considered and approved by the High Court of Justice of the Isle of 

Man (and sanctioned by the Royal Court of Guernsey and the Royal Court of 

Jersey), following notification of and engagement with the FSA, the GFSC and the 

JFSC and any other regulators with whom the FSA is required to consult.  

Q9 Why is the confirmation of the respective courts necessary?   

A9. The provisions of Isle of Man law (specifically section 21(1) of and Schedule 2 to 

the Isle of Man Insurance Act 2008) provide that the approval of the High Court of 

Justice of the Isle of Man is required for the proposed transfer of the Transferring 

Policies to take place. The proposed transfer will not be confirmed unless the High 

Court of Justice of the Isle of Man is satisfied that the interests of all policyholders will 

not be prejudiced by the proposed transfer and the requirements of applicable 

legislation have been met. Policyholders are entitled to attend the High Court of 

Justice of the Isle of Man on the date of the hearing, at which the approval of the 

High Court of Justice of the Isle of Man to the Isle of Man Scheme will be sought, to 

object in person or through their legal adviser.  

As a number of Transferring Policies have been concluded with holders resident in 

Guernsey, the sanction of the Royal Court of Guernsey of the Guernsey Scheme is 

required, pursuant to The Insurance Business (Bailiwick of Guernsey) Law, 2002.  

Since UL holds a category A permit to conduct long term insurance business in 

Jersey, the sanction of the Royal Court of Jersey of the Jersey Scheme is required, 

pursuant to the Insurance Business (Jersey) Law, 1996. 

Q10 Can I object to the proposed transfer?   

A10. Isle of Man Policyholders Yes, you are entitled to object to the Isle of Man 

Scheme in person or in writing or through your legal advisors. Policyholders should 

first review the details contained in this circular. If you then wish to object to the 



proposed transfer, you are entitled to attend the High Court of Justice of the Isle of 

Man on the day of the hearing at which the sanction of the High Court of Justice of 

the Isle of Man to the Isle of Man Scheme will be sought (scheduled for 9 November 

2022). You can attend in person or send a representative on your behalf. 

If you wish to be heard at the hearing of the Petition, please notify our advocates of 

this intention by writing to Garry Manley at Appleby (Isle of Man) LLC, 33-37 Athol 

Street, Douglas, Isle of Man, IM1 1LB or by emailing gmanley@applebyglobal.com 

with reference 451606.0001, as soon as possible, setting out the reasons for your 

concerns.  However, you are still entitled to attend the hearing even if you have not 

contacted us in advance.  

Guernsey Resident Policyholders are entitled to object to the Guernsey Scheme. The 

approval hearing in the Guernsey Court is scheduled for 11 November 2022 and you 

are entitled to attend in person or by sending a representative and may be heard 

by the court if you allege that you would be adversely affected by the carrying out 

of the Guernsey Scheme.  If you wish to object to the Guernsey Scheme, please 

notify our advocates of this intention by writing to Stuart Tyler, Appleby (Guernsey) 

LLP, Hirzel Court, St Peter Port, Guernsey, GY1 3BN or by emailing 

styler@applebyglobal.com with reference 451606.0003, as soon as possible, setting 

out the reasons for your concerns.  Note that your right to attend the court hearing 

and object is not affected if you have not notified us prior to the hearing. 

Jersey Resident Policyholders are entitled to object to the Jersey Scheme in person 

or in writing or by any Jersey Advocate. If you wish to raise an objection, please write 

to Gemma Whale at Appleby (Jersey) LLP, 13-14 Esplanade, St Helier, Jersey, JE1 

1BD, citing reference ‘AW/GW/451606.0002’, as soon as possible, setting out the 

reasons for your concerns. The approval hearing in the Jersey Court is scheduled for 

14 November 2022 and you are entitled to attend in person or by sending a 

representative. Note that your right to attend the court hearing and object in person 

is not affected if you have not notified us prior to the hearing. 

If you wish to object to the transfer you can, as an alternative to attending a Court 

hearing in person or through your legal adviser, do so by contacting us in writing or 

by email using the contact details in Section 6 – Contact Details, stating the reasons 

for your concerns.  We will make your views known to the Independent Actuary and 

to the Courts.   

 

Q11 Will the proposals automatically go ahead?  

A11. No. The proposed transfer will only proceed if it is approved by the respective 

courts, having received a positive report from the Independent Actuary and the 

non-objection of the relevant regulators. The courts will only approve the proposed 

transfer if satisfied that the proposals are appropriate and fair to policyholders and 

meet the relevant legal requirements. To do this, the courts will consider the opinion 

of the Independent Actuary and note whether there has been any objection from 

relevant regulators. Objections received from policyholders will also be considered. 

Q12 How will I know whether the respective courts have approved the proposed 

transfer?   

A12. Following the court hearing we will publicise the fact that the relevant Scheme 



has been sanctioned (and as a result can be implemented) through a newspaper 

notice in Guernsey, to be published in the Guernsey La Gazette Officielle and on the 

website www.utmostinternational.com/IOM-scheme-transfer. You do not need to 

take any action as a result of the transfers.  

Q13 Will I retain my existing policy after the transfers?   

A13. Yes, there is no need for your existing policy documents to be altered or for new 

policies to be issued.   

Q14 Will my policy be the same after the transfers?  

A14. Yes. There will be no change to the terms and conditions of your policy other 

than the change of insurer.  

Q15 Will I still be able to make changes to my policy or take advantage of any 

options available under my policy? 

A15. Yes, subject to the existing terms and conditions of your policy, which are not 

changing as a result of these proposals.  

Q16 Will the transfers result in a change to the investments that my policy is invested 

in?  

A16. No, there will be no change to the underlying fund strategy of your policy. 

Q17 Will I be able to make top up payments to my policy after the transfers?  

A17. If your policy allows top up payments now, then you will be able to make them 

after the transfer in accordance with the terms and conditions of your policy. 

Q18 I’ve received a letter about the transfer  but my policy is cancelled. Do I need to 

do anything? 

A18. If your policy is no longer in force and can’t be reinstated, you don’t need to 

take any action and you can ignore this mailing. 

Q19 What happens if the courts do not approve the transfer?  

A19. If the proposed transfers are not approved by the relevant court then your 

policy will continue to be with UL.   

Q20 Why have I received more than one letter about the transfer? 

A20. If you have more than one policy with QIIoM or UL you may receive more than 

one copy of the letter.  

Q21 Why have I received a letter about the transfer  when I no longer have a policy? 

A21. If you no longer have a policy in place, you should not have received a letter 

and we apologise for any inconvenience this has caused.  

http://www.utmostinternational.com/IOM-scheme-transfer


Q22 Will the transfer impact my data subject rights under the General Data 

Protection Regulation (Regulation (EU) 2016/79) (the “GDPR”) or associated Data 

Protection Regulations?  

 

A22. The GDPR gives individuals (data subjects) a right to be informed about the 

collection and use of their personal data. Post transfer, QIIoM will be the Data 

Controller in relation to your personal data. QIIoM’s Data Privacy Notice (“DPN”) 

provides information about the ways in which QIIoM will collect, store and use 

personal data relating to individuals. The DPN is available on the website - 

https://utmostinternational.com/privacy-statements/. The point of contact for all 

queries arising from this privacy notice, including requests to exercise data subject 

rights, is QIIoM Data Protection Officer. The Data Protection Officer can be 

contacted via dpo@utmostwealth.com. 

  

https://utmostinternational.com/privacy-statements/


SECTION 4 - Summary of the Report of the Independent Actuary  
 

MILLIMAN CLIENT REPORT 

Utmost Limited 

Summary Report of the Independent Actuary on the proposed transfer of 

insurance business from Utmost Limited to Quilter International Isle of Man 

Limited 

 

Final Version  

 

24 August 2022  

 

Philip Simpson, FIA 

  



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 



 
 

 

 



 

 



 

 
 



 

 



 

 



 

 



 

 



 

 



 

 



 
 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



SECTION 5 – Legal Notices 
 

 

INSURANCE ACT 2008 

and 

UTMOST LIMITED 

and 

QUILTER INTERNATIONAL ISLE OF MAN LIMITED 

 

NOTICE IS HEREBY GIVEN that, pursuant to Section 21 of, and Schedule 2 to, the 

Insurance Act 2008, an application, by way of Claim Form, was made on 24 August 2022 

by Utmost Limited, a company incorporated in the Isle of Man and having its registered 

office at Royalty House, Walpole Avenue, Douglas, Isle of Man, IM1 2SL (Utmost) and 

Quilter International Isle of Man Limited, a company incorporated in the Isle of Man and 

having its registered office at King Edward Bay House, King Edward Road, Onchan, Isle of 

Man, IM99 1NU (Quilter) for an order of the High Court of Justice in the Isle of Man (the 

Court) sanctioning a scheme (the Scheme) for the transfer to Quilter of the long term 

business of Utmost and for the making of ancillary provisions in connection with the 

implementation of the Scheme. 

Copies of, inter alia, the Claim Form and the Report of the Independent Actuary on the 

terms of the Scheme are available for inspection at the offices of Appleby (Isle of Man) 

LLC, at the address set out below, during normal business hours, from the date of this 

notice until the date of the final hearing of the Claim.   

These documents are also available from Utmost and Quilter online at 

www.utmostinternational.com/IOM-scheme-transfer. 

The Claim will be heard by the Court on 9 November 2022 at 2:30pm.  At this hearing 

Utmost and Quilter will ask for an order sanctioning the Scheme.  

Any person (including, without limitation, any employee of Utmost or Quilter) who alleges 

that he would be adversely affected by the carrying out of the Scheme shall be entitled 

to be heard by the Court at that hearing. 

 

Appleby (Isle of Man) LLC 

33-37 Athol Street 

Douglas 

Isle of Man 

IM1 1LB 

  

http://www.utmostinternational.com/IOM-scheme-transfer


A Copy of the Notice Advertising the Petition for the Guernsey Scheme 

The Insurance Business (Bailiwick of Guernsey) Law, 2002  

(the “Insurance Business Law”) 

 

Utmost Limited (“Utmost”) 

Quilter International Isle of Man Limited (“Quilter”) 

 

Utmost and Quilter intend to apply to the Royal Court of Guernsey (the Royal Court) on 11 

November 2022 at 9:30am for the sanction of the Royal Court pursuant to section 44 of the 

Insurance Business Law and for ancillary orders pursuant to section 48 of the Insurance 

Business Law in respect of a scheme for the transfer by Utmost to Quilter of its long-term 

insurance business consisting of policies issued to persons resident in Guernsey and which 

the Royal Court has jurisdiction to transfer pursuant to the Insurance Business Law.   

 

Copies of the application to the Royal Court and the report on the terms of the scheme 

by the independent actuary are available for inspection at all reasonable times at the 

offices of Appleby (Guernsey) LLP at the address set out below.   

 

Copies of the report of the independent actuary are also available for collection at the 

same address.  Copies of the application and the said report are available from Utmost 

and Quilter online at www.utmostinternational.com/IOM-scheme-transfer.  

 

Any person (including, without limitation, any employee of Utmost or Quilter) alleging that 

he would be adversely affected by the carrying out of the scheme is entitled to oppose 

the application to the Royal Court at that time. 

 

Appleby (Guernsey) LLP, Advocates 

Hirzel Court 

Hirzel Street 

St Peter Port 

Guernsey   

GY1 3BN 

 

  

http://www.utmostinternational.com/IOM-scheme-transfer


A Copy of the Notice Advertising the Petition for the Jersey Scheme 

Court File No:   

IN THE ROYAL COURT OF JERSEY 

(Samedi Division) 

 

 

 

IN THE MATTER OF THE REPRESENTATION OF 

 

UTMOST LIMITED 

First 

Representor 

 AND  

 QULTER INTERNATIONAL ISLE OF MAN LIMITED 
Second 

Representor 

   

 

NOTICE OF TRANSFER OF INSURANCE BUSINESS 

 

This Notice is given pursuant to paragraph 4(a) of Schedule 2 to the Insurance Business 

(Jersey) Law 1996 that: 

1. On [         ] 2022 the Representors issued a Representation seeking an Order of 

the Royal Court of Jersey sanctioning a scheme (Scheme) under which the 

whole of the long-term insurance business carried on in or from within Jersey by 

Utmost Limited (Transferor) is to be transferred to Quilter International Isle of Man 

Limited (Transferee). 

2. The Representors have made copies of: 

(a) the said Representation (including the Scheme);  and 

(b) the report of an independent actuary (Report) 

available for inspection (or for collection free of charge) at all reasonable times 

at the offices of Appleby (Jersey) LLP at the address given below up to and 

including the date on which the Royal Court sanctions the Scheme. 

In addition, copies of the Report, the Scheme and other related documents 

can be obtained free of charge from the Representors online at 

www.utmostinternational.com/IOM-scheme-transfer.  This website will be 

updated for any key changes to the proposed transfer. 

Any questions or concerns relating to the proposed Scheme should be referred 

by e-mail to iom.businesstfr@utmostwealth.com, by telephone at +44 (0) 1624 

643530, or in writing to King Edward Bay House, King Edward Road, Onchan, Isle 

of Man, IM99 1NU.  If you have a policy with the Transferor and/or the 

http://www.utmostinternational.com/IOM-scheme-transfer
mailto:iom.businesstfr@utmostwealth.com


Transferee, please quote your policy number in any correspondence.  This can 

be found on your policy documentation or related correspondence. 

3. The application to sanction the Scheme is listed to be heard by the Royal Court 

at the Royal Court House, Royal Square, St Helier, Jersey on 14 November 2022 

at 2:30pm. 

4. Any person who considers that they would be adversely affected by the 

carrying out of the Scheme is entitled to be heard by the Royal Court of Jersey 

in person or by a Jersey Advocate.  If you intend to appear at the hearing 

before the Royal Court of Jersey, you are requested to give five clear days’ 

notice of your intention to do so to Appleby (Jersey) LLP at the address given 

below. 

 

Dated this [] day of [] 2022  

 

Appleby (Jersey) LLP 

13/14 Esplanade 

St Helier  

JE1 1BD 

Advocates for the First Representor 

(Appleby ref: 451606.0002) 

 

  



SECTION 6 - Contact Details  

  
 

UL 

Registered Office address:  Royalty House, Walpole Avenue, Douglas, Isle of Man IM1 2SL. 

 

Postal address for queries / enquiries by post:  King Edward Bay House, King Edward Road, 

Onchan, Isle of Man IM99 1NU 

 

Telephone number:  +44(0) 1624 643530 

 

Email address:  iom.businesstfr@utmostwealth.com 

 

 

QIIoM 

Registered Office address: King Edward Bay House, King Edward Road, Onchan, Isle of 

Man, IM99 1NU  

 

Postal address for queries / enquiries by post:  King Edward Bay House, King Edward Road, 

Onchan, Isle of Man, IM99 1NU  

 

Telephone number:   +44(0) 1624 655711 

 

Email address:   iom.businesstfr@utmostinternational.com 

 

 

Physical copies of the transfer documents can be inspected at our legal advisers’ offices: 

Appleby (Isle of Man) LLC:  33 - 37 Athol Street, Douglas, Isle of Man IM1 1LB. 

Appleby (Guernsey) LLP:  Hirzel Court, St Peter Port, Guernsey, GY1 3BN  

Appleby (Jersey) LLP:  13-14 Esplanade, St Helier, Jersey JE1 1BD 

 

The transfer documents will also be available free of charge on our website: 

www.utmostinternational.com/IOM-scheme-transfer  

 

Contact Details post transfer 

Post transfer the postal, email and phone contact details for UL and QIIoM remain the 

same as prior to the transfer.  

 

The dedicated transfer email addresses and phone numbers will be closed and transfer 

documents will no longer be available for physical inspection after the sanction hearing 

dates. 

  

 

End of circular 
 

 

 

 

Utmost Wealth Solutions is the brand name used by a number of Utmost companies. The following Isle of Man registered companies are, 

where regulated, licensed by the Isle of Man Financial Services Authority. Regulated: Utmost Limited (No 056473C), Utmost Administration 

Limited (No 109218C) and Utmost Trustee Solutions Limited (No 106739C). Non-Isle of Man regulated: Utmost Services Limited (No 059248C). Each 

has its registered office at: Royalty House, Walpole Avenue, Douglas, Isle of Man, IM1 2SL, British Isles. Telephone calls may be recorded. 

T +44 (0)1624 643 345 

E customersupport@utmostwealth.com 

W www.utmostinternational.com 
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