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For financial adviser use only.  
This document should not be 
distributed to, ore relied upon by, 
retail clients.

Utmost Wealth Solutions is the brand 
name used by a number of Utmost 
companies.

This item has been issued by Utmost 
Limited.



I n t r o d u c t i o n  &  h is  t o r y

Utmost Wealth Solutions (“Utmost”) is the brand name 
used by a number of Utmost companies. Under the Utmost 
Wealth Solutions brand, Utmost Limited and Utmost 
PanEurope dac provide ‘overseas’ bonds for high-net-
worth UK residents and UK ex-pats serviced by fully 
regulated intermediaries in the UK.

Utmost PanEurope dac also specialises in UK private 
insurance and the European unit-linked wealth 
management market. 

Below is a brief history of Utmost Limited (“the Company”):

The Company was established in 1991 and commenced 
business in 1992 as Sun Life International (IOM) Limited. In 
2000, a review of operations following the merger of AXA 
Equity and Law with Sun Life in the UK led to the company 
ceasing to operate through ‘international’ IFAs, and only 
selling via IFAs in the UK, Channel Islands and the Isle of 
Man. In 2001, the company was renamed AXA Isle of Man 
Limited. When established, the Company was owned 80% 
by the Long Term Business Fund of Sun Life Assurance 
Society (SLAS), in effect the With Profits policyholders, 
and 20% by PanEuroLife. In 1998, AXA sold PanEuroLife, 
and ownership became 100% by the SLAS Long Term 
Business Fund. On 1 January 2004, the AXA shareholders 
bought the Company from the SLAS Long Term Business 
Fund. In October 2016 LCCG bought the Company and the 
company was renamed Utmost Limited. The Company’s 
existing products remain open to new business under the 
new Utmost Wealth Solutions brand.

Li fe Compa n y Consol idat ion GROUP 
L IMITED  (LCCG)

Formed by directors Paul Thompson 
and Ian Maidens (Founding Directors), LCCG is a company 
specialising in the acquisition and consolidation of life 
assurance business operating in the European life assurance 
sector. LCCG operates business in Ireland, the Isle of Man 
and the UK. In October 2016, LCCG acquired AXA Isle of 
Man Limited and renamed as Utmost Limited. Prior to the 
purchase of the AXA Isle of Man group of companies, it 
focused on acquiring closed books of business. 

It sees Utmost Wealth Solutions as the centrepiece of a new 
business strategy to complement its existing closed book 
strategy. LCCG2 Limited is part-owned by the Founding 
Directors, and part-owned by funds managed by Oaktree 
Capital Group LLC (‘Oaktree’). Oaktree is regulated by the 
U.S. Securities and Exchange Commission (SEC) and its UK 
entity, Oaktree Capital Management (UK) LLP, is authorised 
and regulated by the Financial Conduct Authority.

T h i r d  pa r t y  r e l at i o n s h i p s

The Utmost group of companies maintain a number of pre-
existing third party administration relationships with AXA 
entities including AXA Insurance PTE Ltd in Singapore and 
AXA China Region Insurance Co Ltd in Hong Kong.

R e g is  t e r e d  a d d r e ss   
&  c o n ta c t  d e ta i l s

Registered address:	Utmost Limited 
		R  oyalty House 
		W  alpole Avenue 
		D  ouglas 
		  Isle of Man 
		  IM1 2SL	

Telephone number:	 +44 (0)1624 643 345

Email address:	 customersupport@utmostwealth.com

R e g u l at o r y  s tat u s

Utmost Limited is authorised and regulated by the Isle of 
Man Financial Services Authority (FSA) and for UK business is 
regulated by the UK Financial Conduct Authority (FCA).

C o m pa n y  o w n e r s h i p

›	�Utmost Limited is wholly owned by Utmost Holdings Isle 
of Man Limited

›	�Utmost Holdings Isle of Man Limited is a holding company 
formed exclusively to take ownership of the Utmost Isle of 
Man group of companies

›	�Utmost Holdings Isle of Man Limited is ultimately owned 
by Life Company Consolidation Group (2) Limited

›	�Life Company Consolidation Group (2) Limited is part-
owned by the Founding Directors (14%) and OCM LCCG2 
Holdings Limited (86%)

›	�OCM LCCG2 Holdings Limited is owned by funds 
managed by Oaktree Capital Group LLC.

C o r p o r at e  s t r u c t u r e  (si  m p l i f i e d)

B ac kg r o u n d  i n f o r m at i o n

OCM LCCG2 Holdings 

Limited (Cayman)

86%

LCCG Founding Directors

14%

LCCG2 Limited (Guernsey)

Utmost Holdings Isle of Man Limited

Utmost Limited
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M a n a g e m e n t  t e a m 
o r g a n is  at i o n  c h a r t

O p e r at i o n a l  s t r u c t u r e

Utmost Limited employs around 200 members of staff. They are represented approximately as shown below:

O p e r at i o n a l  i n f o r m at i o n

Finance 
Director  
 
 

Karl  
Moore

Head of 
Human 
Resources
 

Andrea 
Lillywhite

Head of 
Information 
Systems
 

Robbie  
Moore

Global Head 
of Sales & 
Marketing 
 

Stephen 
Atkinson

Head of 
Customer 
Services
 

Gary  
Lowcock

Head of 
Business  
Risk & Legal
 

Shaun  
Lewis

Chief  
Executive 
Officer
 

Mike Foy

›	�Customer Services – 45 members

›	�Investment Operations – 45 members

›	�Information Systems – 30 members

›	�Finance & Business Risk – 30 members

›	�Proposition – 15 members

›	�Specialist/other – 20 members

›	�Distribution – 15 members.
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As a wholly owned private limited company, Utmost 
Limited does not make its reports and accounts available to 
external parties. The key financial indicators are contained 
in the company’s AKG report, which is available on request.

f i n a n c i a l  i n f o r m at i o n

Ass   e t s  u n d e r  m a n a g e m e n t

AUM

2015 £9.3bn

2016 £10.1bn

2017 £10.5bn

2018 £9.2bn

2019 £10.1bn

2018 £98m

2019 £100.8m

F r e e  a ss  e t s  a n d  f r e e  a ss  e t  r at i o

Free assets FAR

2015 £59m 0.6%

2016 £48m 0.5%

2017 £56m 0.5%

R e q u i r e d  m i n i m u m  s o lv e n c y  m a r g i n  
AND    c o v e r a g e  r at i o

RMSM RMSM coverage ratio

2015 £23m 352.6%

2016 £25m 288.6%

2017 £26m 312.9%

AKG   f i n a n c i a l  s t r e n g t h  r at i n g s  
2 8  NOVEM     B ER   2 019

Financial strength ratings Supporting ratings

Overall With 
profits

Non 
profit

Unit 
linked

Service Image & 
strategy

Business  
Performance

B+ N/A N/A 4* 5* 4* 4*

Solvency 
Capital 
Requirement 
(£’m)

Minimum 
Capital 
Requirement 
(£’m)

Eligible 
Own 
Funds 
(£’m)

Solvency 
Coverage 
Ratio

Minimum 
Solvency 
Coverage 
Ratio

2018 148,849 52,097 246,713 165.7% 473.6%

2019 152,662 53,432 253,505 166.1% 474.4%

From 30 June 2018, the Isle of Man Financial Services 
Authority (FSA) introduced a new risk based solvency 
regime broadly similar to the EU Solvency II regime.

Utmost Limited’s policy is to maintain a solvency coverage 
ratio above the regulatory minimum of 125% at all times 
and not pay dividends if the solvency coverage ratio falls 
below 150%.

The following table shows the solvency capital requirement 
ratio and minimum solvency capital requirement ratio for 
the company.

The excess assets over the solvency capital requirements 
would be:
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The Utmost Wealth Solutions strategy is summarised 
below:

›	�Maintain and grow the UK book of business and continue 
the successful relationships with AXA in Hong Kong and 
Singapore (for Asian-sourced business)

›	�Grow Utmost Wealth Solutions (“Utmost”) both 
organically, through increasing the new business volumes 
written, and through further acquisitions

›	�Our key future plans remain centred on providing 
advisers with a streamlined, flexible service offering that 
aligns with demands and business models in the UK. The 
financial services sector is ever-changing and it’s vitally 
important that we adopt a flexible approach in order to 
meet the needs of our target clients and their advisers, 
and maintain our position as an industry leader. In order 
to provide policyholders with a relevant range of choices 
and options, it’s crucial that we consider alternative 
segments of the market and compatible jurisdictions  
in line with market demand. 

We aim to achieve this by:

S t r at e g y

Creating products capable of  
meeting different life-stage client  
needs by providing multiple advice 
points wherever possible within  
the same product.

Implementing a wider choice  
of digital media options.

Improving service levels and increasing 
client/adviser service options.

Being more flexible in accepting client 
payments in terms of the timing, form, 
and frequency of payments.

Defining future market requirements.

Diversifying our target client  
and jurisdictional markets.

Increasing consumer and market  
trend research.

Expanding our offering in to 
compatible jurisdictions.

Our aims
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P r o d u c t  d e s c r i p t i o n s

Evolution  
A flexible investment bond which offers a wide range 
of investment options and is designed for individual, 
corporate and trustee applicants looking to invest for 
growth, income, tax planning or wealth transfer purposes. 
Evolution offers a capital redemption option meaning 
that it can have a lifetime of up to 99 years and does not 
end on the death of the policyholder. This provides a high 
degree of flexibility and makes it particularly useful for 
‘generational’ tax planning and trustee investments.

Estate Planning Bond   
A single-premium investment bond, which is held in a 
discounted gift trust from outset and offers a wide range of 
investment options. It’s designed to help the policyholder 
create a trust fund for their families that reduces their 
potential liability to Inheritance Tax immediately and over 
seven years, from which the policyholder takes a regular, 
tax-deferred ‘income’ (withdrawals of capital).

K e y  s e l l i n g  p o i n t s

›	�Our competitively priced, in-house trustee services are 
available to policyholders who use a trust

›	�‘Investment adviser charging’ is available. Investment 
adviser charges are not treated as a withdrawal to 
the client and therefore will not count against the 
policyholder’s 5% tax-deferred allowance. Please speak  
to your Utmost sales consultant for more details

›	�A capital redemption option is available for our Evolution 
bond with no change in charges. Our Estate Planning 
Bond is also set up on a capital redemption basis

›	�Evolution can be converted to a discounted gift scheme 
at a later date and the conversion is free of charge. The 
conversion is subject to conditions - see our Discounted 
Gift Trust Conversion Guide for more information. 

I n v e s t m e n t  o p t i o n s

Open Architecture 
Open Architecture offers an extensive range of external 
funds and cash deposits from the world’s major investment 
management groups and financial institutions. Open 
architecture also offers the ability to use external managers 
and custodians (such as discretionary managers and 
investment platforms).

C u r r e n c i e s  ava i l a b l e

›	�Evolution is available in GBP, USD and EUR

›	�Estate Planning Bond is available in GBP only.

p r o d u c t s  &  s e r v i c e s
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T r u s t s  &  t r u s t e e  s e r v i c e s

We provide a range of template trust drafts that include the 
following types of trust:

›	�Gift trust – discretionary and absolute (bare)

›	�Loan trust – discretionary

›	�Discounted gift trust – discretionary or absolute 

›	�Probate trust – absolute

›	�Excluded property trust – discretionary.

For any clients using an Utmost bond in combination with a 
trust, our in-house trustee services provider, Utmost Trustee 
Solutions, offers a competitively priced professional trustee 
service. Utmost Trustee Solutions provides your client with 
an alternative to appointing family members to administer 
their trust, and can present them with a seamless solution, 
rather than dealing with multiple providers.

T e c h n i c a l  s u p p o r t

For details on the range of support services available 
from our experienced Distribution team, please read our 
Natural Collaboration corporate brochure or speak to your 
Utmost sales consultant. More detailed technical support is 
provided by the following teams:

The Utmost Technical team  
The Utmost Technical team provides guidance on a range 
of technical matters, including financial planning points 
and taxation of trusts and life policies. The team is led by 
Simon Martin. Simon has over 18 years’ experience in the 
offshore life industry, the majority of which have been 
spent in technical services. Simon is an Associate of the 
Personal Finance Society and is a Chartered Financial 
Planner. He is also a fully qualified STEP practitioner and 
holds the CII certificate in mortgage advice. Simon sits  
on the tax panels of the Manx Insurance Association (MIA) 
and the Association of International Life Offices (AILO)  
and has written a number of articles in the trade press on  
tax and trust related matters.

Utmost Technical Sales Managers 
Our two Technical Sales Managers are Chartered Financial 
Planners who have a wealth of experience, numerous 
qualifications, and are dedicated to providing support to 
advisers on a wide spectrum of technical areas.

Utmost Trustee Solutions 
Utmost Trustee Solutions Limited, our in-house trust 
company, has expertise in understanding the nature of 
trusts used in combination with investment bonds, and the 
bonds themselves, as well as the duties and obligations of 
a trustee. The team is headed by Ricarda Best who is a fully 
qualified STEP practitioner and holds the CII Diploma in 
Financial Planning.

Utmost Trust Analysis Service 
Our Trust Analysis Service is designed to equip you with 
clarity and assurance so that you can talk about the inner 
workings of your client’s trust with authority.

Utmost Investment Operations team 
The Utmost Investment Operations team provides expert 
knowledge and analysis of the discretionary, advisory and 
execution-only market, as well as managing the mandates 
operated through our open architecture wrapper bonds. 

O n l i n e  s e r v i c e s  &  t o o l s

Our secure website offers a range of online services 
including the following:

›	�Online valuations, including client information, are 
available at any time to policyholders and advisers

›	�Online illustrations are available and an illustration history 
is saved

›	�Our fund centre holds in-depth information (including 
fund performance, asset allocation, sector average and 
quartile ranking) on funds that can be linked to Utmost 
products

›	�Online trading and tracking is available to policyholders 
and to advisers with the relevant agreements in place

›	�Our Estate Planning Bond gift calculator is designed to 
give an indication of the estimated discount and potential 
Inheritance Tax savings that your client could achieve by 
using this product

›	�Adviser charging (and commission) statements are also 
available online

›	�Online Evolution Individual and Evolution New Trust and 
Existing Trust applications.

P r o d u c t s  &  s e r v i c e s  CONT    I NUED  
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For policyholder protection information, read our detailed 
Customer Guide to Investor Protection, which is available 
on request. An overview of the applicable compensation 
schemes is provided below.

C o m p e n s at i o n  s c h e m e s

Isle of Man Life Assurance (Compensation of Policyholders) 
Regulations 1991 
Utmost Limited is covered by the Isle of Man Life Assurance 
(Compensation of Policyholders) Regulations 1991. Under 
these regulations, if an Isle of Man insurance company 
becomes insolvent, then the Scheme Manager (appointed 
by the Isle of Man Government, with the current scheme 
manager being the Isle of Man Financial Services Authority) 
has the authority to levy a charge of up to 2% of the value 
of the policyholder funds of each company covered by the 
Scheme. This levy is designed to meet up to 90% of the 
insolvent company’s liability to its policyholders, where it 
cannot meet this itself.

The Scheme covers individual investors and others such 
as trustees and corporate investors, resident in any 
jurisdiction. There are some limited exemptions that apply 
to the Scheme. For example, the Scheme will not pay out to 
policyholders who may have been associated, directly or 
indirectly, with the insurer’s insolvency.

For further information on the Scheme, the Isle of Man 
Financial Services Authority ‘questions and answers’ 
document can be downloaded from www.iomfsa.im/
media/1781/polholderprotectionfaq.pdf

UK Financial Services Compensation Scheme (FSCS) 
As Utmost Limited currently also pays into the UK 
Financial Services Compensation Scheme (FSCS), should 
the Isle of Man Scheme (described above) fail, then UK-
resident investors may be able to claim under the FSCS. 
This scheme covers payments of 90% of the amount of 
any liabilities of Utmost Limited under the contract. 
Please note that eligibility is limited for some trusts  
and larger companies.

We haven’t included any company awards won prior to  
us becoming Utmost Limited but we have included the 
awards won by our products over the past five years:

Defaqto

›	�Utmost Limited
2020 - Gold Service Rating

›	�Utmost Limited
2019 - Gold Service Rating

›	�2018 - Evolution & Estate Planning Bond
5-star rating

›	�2017 - Evolution & Estate Planning Bond
5-star rating

›	�2016 – Evolution & Estate Planning Bond
5-star rating

›	�2015 – Evolution & Estate Planning Bond
5-star rating

P o l i c y h o l d e r  p r ot e c t i o n

Awa r d s  &  r at i n g s

International Adviser: Life Awards

UK Offshore

›	�2017 - Winner of Best Trust/Estate Planning Product
Estate Planning Bond

›	�2016 – Winner of Best Trust/Estate Planning Product
Estate Planning Bond

›	��2016 – Winner of Best Single Premium Investment Product
Evolution

›	�2015 – Winner of Best Trust/Estate Planning Product
Estate Planning Bond

›	�2014 – Winner of Best Trust/Estate Planning Product
Estate Planning Bond

International Investment: International Fund & Product Awards

›	�2018 - Winner of Best International Trust and Estate 
Planning Product

Professional Paraplanner Awards

›	�2018 - Utmost Wealth Solutions - Winner of Best Offshore 
Product Provider
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The purpose of this document is to assist the reader  
in deciding whether they wish to proceed with further 
discussions with a member company of Utmost Wealth 
Solutions in relation to any proposed transaction. The 
contents of, and all information contained in, this 
document (excluding this ‘Important Information’ section) 
is confidential and is not intended to be and shall not 
be legally binding upon any member company of 
Utmost Wealth Solutions. The terms of this document 
do not constitute an offer capable of acceptance and no 
information set out or referred to in this document shall 
form the basis of any contract. 

Neither party has an obligation to negotiate with the other 
party, to enter into any transaction with the other party,  
or to make any offer to the other party. Any reference in  
the document to any future or proposed functionality is 
based on Utmost Wealth Solutions’ expectations for the 
development and is subject to the successful development 
and delivery of such functionality within Utmost Wealth 
Solutions’ anticipated timetable.

For the avoidance of any doubt, in consideration of, inter 
alia, a member company of Utmost Wealth Solutions 
providing the information contained within this document, 
this ‘Important Information’ section of this document shall 
be legally binding. This document shall be governed and 
construed in accordance with English law.

The information in this document, which does not purport 
to be complete, has been provided by the member 
companies of Utmost Wealth Solutions and has not been 
independently verified. While this information has been 
prepared in good faith, no representation or warranty, 
express or implied, is or will be made and no responsibility 
or liability is or will be accepted by any member 
company of Utmost Wealth Solutions, its subsidiaries or 
holding companies or by any of their respective officers, 
employees, agents or advisers in relation to the accuracy or 
completeness of this document or any other written or oral 
information made available to any interested party or its 
advisers and any such liability is expressly disclaimed.

This document is for information only and provided on 
the express understanding that it shall be used only for 
the purpose as set out above. The reader shall not, and 
shall procure where relevant, that its officers, employees, 
subcontractors or advisers shall not, use this information 
for any other purpose. The reader acknowledges that all 
intellectual property rights in or to the information remain 
at all times with the relevant member company of Utmost 
Wealth Solutions, as owner or licensee of that information.

All proposals provided by a member company of Utmost 
Wealth Solutions are subject to due diligence and based 
on key assumptions, which could potentially affect the 
document. The reader and other relevant parties shall be 
required to acknowledge in any subsequent agreement 
with a member company of Utmost Wealth Solutions that 
it has not relied on or been induced to enter into such 
an agreement by any representation or warranty, save as 
expressly set out in such agreement.

Member companies of Utmost Wealth Solutions give 
no undertaking to provide the reader with access to any 
additional information, or to update this document, or to 
correct any inaccuracies in it which may become apparent, 
and it reserves the right, without giving reasons, at any time 
and in any respect, to amend or terminate this document to 
the reader. The issue of this document shall not be deemed 
to be any form of commitment on the part of a member 
company of Utmost Wealth Solutions to proceed with any 
transaction. This document shall not exclude any liability 
for, or remedy in respect of fraud including fraudulent 
misrepresentation.

I m p o r ta n t  i n f o r m at i o n

10   |   UTMO    S T  L I M I TED    –  Company Information





C o n ta c t  u s

Utmost Wealth Solutions is a trading name used by a number of Utmost companies. Utmost Trustee Solutions is the trading name used by Utmost Trustee Solutions Limited.  
This item has been issued by Utmost Limited and Utmost Trustee Solutions Limited.

The following companies are registered in the Isle of Man: Utmost Limited (No 056473C), Utmost Administration Limited (No 109218C) and Utmost Trustee Solutions Limited 
(No 106739C) which are regulated or licensed by the Isle of Man Financial Services Authority. Utmost Services Limited (No 059248C) is an appointed representative of Utmost 
Limited. Each has its registered office at: Royalty House, Walpole Avenue, Douglas, Isle of Man, IM1 2SL, British Isles. Utmost Limited is authorised in the UK by the Financial 
Conduct Authority (160418).

Utmost PanEurope dac (No 311420), trading as Utmost Wealth Solutions, is regulated by the Central Bank of Ireland. Its registered office is Navan Business Park, Athlumney, 
Navan, Co. Meath C15 CCW8, Ireland.

All promotional material has been approved by Utmost Limited which is authorised in the UK by the Financial Conduct Authority.

IOM PR 0221/14.07.2020

To find out more, please contact us.
+44 (0)1624 643 345

customersupport@utmostwealth.com

Utmost Limited 
Royalty House 
Walpole Avenue 
Douglas 
Isle of Man 
IM1 2SL

www.utmostwealth.com

Please note that emails are not secure 
as they can be intercepted, so think 
carefully before sharing personal or 
confidential information in this way. 

Telephone calls may be recorded.


